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OTYET O BbINMOJIHEHNN TrOCYAAPCTBEHHOIO 3AAAHNA N2 1

MepBUUHbIN



Ha 2025 rog v Ha nnaHoBbI nepuog 2026 n 2027 rozos
ot 31.03.2025

Koapl
®opma no OKY/]] 0506001
Aata Havanal 3 03 5025
AencTeua
[aTta okoOH4YaHusA
JAencTema

HanmeHoBaHMe rocyaapcTBeHHOro yupexxaeHus (06ocobaeHHOro noapasaeneHus):

rOCYAAPCTBEHHOE BFOAXXETHOE YUPEXAEHWE EPAHCKOW OBNACTV "KOMMEKCHBIV LLEHTP COLIMA/IBHOTO
OBC/TY>XMBAHUA HACENEHNA KPACHOTOPCKOMO PAMIOHA"

Buapbl feAaTe/IbHOCTU rocyAapCTBEHHOrO yupeXxaeHus (06ocob6aeHHOro noapasaeneHus):

MpepoctaBaeHne coumanbHbIX ycayr 6e3 obecneyeHns NPOXMBaHUS NpecTapebiM U MHBaAUAaM Mo OKB3Af88.10



Yactb 1. CBeseHUs 06 OKa3biBaeMbIX rOCYAaPCTBEHHBbIX yCIyrax

1. HameHoBaHWe rocyapCcTBeHHOW ycayru:

Pazaen 1

OpraHu3aums 4oCTaBKuM AL, cTaplle 65 neT, NpoXmnBatoLWmUX B CENbCKON MECTHOCTY, B
TeppuTOpUabHble MEAULMHCKUE OpraHn3aLmmn 415 NpoBeAeHNs NPodeccMoHanbHbIX
MeAMLIMHCKMX OCMOTPOB, BK/IHOYas AUCMAHCEPU3aLIMIO, U AOMOJHUTENbHBIX MeANLMHCKIX
CKPWUHWHIOB Ha BblsiIBAEHWE OTAE/bHbIX HEMHOEKLMOHHBIX COLMaAbHO 3HaUMMBbIX 3ab0eBaHM

2. Kateropuu notpebutenen rocysapCcTBeHHOM yCayru:
dusmyeckne amua

Kog, no obwepoccuiickomy
6a30BOMY (OTpacieBomy)
nepeyYHto Uin
pervoHaabHOMY NnepeyHto

843000

3. CBesieHMA 0 GaKTNUYECKOM JOCTUXKEHUM NOKa3aTeNeld, XapakTepusytoLyyx 06bem 1 KauecTBo (Mpy  YCTaHOB/EHNV MOKasaTesel, XapakTepusyoLLmMx

vauartTeN) TN/ NANCTRAHMENIA \/C M\/TIA®

3.1. CBeaeHuns 0 GpaKTMUECKOM AOCTUXKEHUN MOKa3aTeslel, XapakKTepPU3YHOLMX KauecTBO rocyAapCTBEHHOM YCayri:

HOMeQ

Tl

HavmeHoBaHMe nokasaTens

3HaueHre nokasartess

1 YHUKaIbHbIA HOMEP PEeeCcTPOBbIA 3anuncu

843000.P.36.0.00000001000

/locTaBka /vl cTaplue 65 f1eT, NpOXMBaOLWNX B

6  [ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru

2 [NokasaTenn cogep>xaHuna (pPermoHasbHbIe) CeIbCKOW MECTHOCTY, B TeppuUTOpUasbHble
MNokasaTenu, xapaktepusmpytoLme
. MeaVLMHCKME OpraHm3aLmm
3 oJep>KaHune rocyapCTBEHHON YCayru
4
5 Mokazatenw, xapaktepusmpytoLve Nokasatenn ycnosua (pernoHasbHble) OuHo

[MokaszaTenu, Xapakrepusyruime KavyectBo rocyaapcreeH

HOW ycnyru

CTeneHb HeyAOBNETBOPEHHOCTN NoTpebutenen

Ha rog

7.1 HaVMeHOBaHWe rnokasarens <
< KauyecTBOM OKa3aHHOW yCayru
Noka3aTenn kayecTBa rocyAapCTBEHHOM

eANHML
8.1 |ycayrn HanmeHoBaHuve MpoueHT

M3MepeHuns no
9.1 OKEN Koa 744

Y TBEpPXXAEHO B roCyapCTBEHHOM 3aaHnin
10.1 PHaueHne nokasaTtens Kayecrsa P yAap 0,00




0,00

12.1

YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
Ha OTUETHyHO AaTy

llcnonHeHo Ha OTUETHYIO AaTy

0,00

13.1

lonycTimble (BO3MOXHbIE) OTKNOHEHUA OT

14.1

yCTAaHOBNEHHbIX nokasaTtesiell kauecTBa

B NpoLeHTax

0,00

B abCO/IFOTHbIX MOKa3aTensax

7.2

MokazaTenn KauecTBa rocyapCTBeHHOW
yCayru

8.2

9.2

HaMeHOBaHWMe nokKasaTesia

/1OCTYNHOCTb MNOJYUYEHNS COLMaNbHbIX YCAYT B
OpraHn3aumm (BO3MOXHOCTb COMPOBOXKAEH WS
nosiyyaTens CoumanbHbIX yCayr Npu NepesBuKeHnmn no
TEePPUTOPUN YUPEXAEHNA COLIMANbHOTO
06CNY>KMBaAHWSA, @ TaKXKe NMPW NOAb30BaHWKN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOMO NepeABUKEHNS
MO TEPPUTOPUN YUPEXAEHUS COLMANBHOTO
0OCNYXKMBAHUS, BXOA, BbIXOAA U MEPEMELLEHNS BHYTPU
Tako opraHn3aumm (B TOM YnCie 415 NEPEABUKEHNS B
Kpecnax- Konackax), 418 oTAplxa B ChaaYvemM
MONOXEHWUN, @ TakKe AOCTYNHOe pa3melleHne
060pyAOBaHUA N HOCUTENEN MHDOPMALK;
ny6ampoBaHMe TEKCTOBbIX COOBLLEHWI FONOCOBbIMU
COOBLLEHNAMY, OCHALLLEHNE YUPEXAEHNS COLNANBHOTO
06CNY>KMBAHNS 3HAKaMMU, BbIMNOJHEHHLIMU pesibepHO-
ToueYHbIM WpKdTOM bpalins, o3HaKoOMAEHME C UX
MOMOLLbHO C HAAMNCAMM, 3HAKAMU U MHOW TEKCTOBOM U
rpadunueckon nHbopMaLmen Ha TeppuUTopurm
yupexzaeHus; Ay6aMpoBaHne ronocoBon nHdopmaumum
TeKCTOBON MHOPMaLMer, HagNUCcaMu u (Mam)
CBETOBbLIMW CUrHaNaMu, MHOOPMUPOBaHUE O
NpeAocTaBsseMblX COLMaNbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XXEeCTOBOro A3blKa
(cypaonepeBoaa); oka3aHue NHbIX BUAOB MOCTOPOHHEN
MmomoLm)

eAMHMLA
M3MepeHus rno

HavnmeHoBaHuMe

MpoueHT

(OKEWN Kog,

744

10.2

3HaueHWe nokasartens KayuecTea

YTBEPXKAEHO B rOCYyapCTBEHHOM 3aaHunu

Ha roz

100,00




11.2

YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

100,00 Ha OTYEeTHytO AaTy
12.2 licnonHeHO Ha OTYeTHyIo JaTty 100,00
13.2  |onyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.2 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTsa B abCOMOTHbIX NMokKa3aTensax
Y KoMnnekToBaHWe opraHnsauumn cneumanmcramu,
7.3 HanMeHOBaHMe nokasaTens
N 0Ka3blBarOLLMIMW COLMAbHBIE YCAYTH
MNoka3aTenn kayecTBa rocy,apCTBeHHOM
eAMHMLA
83 cayrm HavmeHoBaHue MpoueHT
M3MepeHns no
9.3 OKEW Kog 744
YTBEPXXAEHO B rOCyAapCTBEHHOM 3a4aHuin
10.3 KA yAap A 95,00
Ha roj,
113 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunn
' Ha OTUETHYIO AaTy
12.3 licnonHeHO Ha oTueTHytO Aaty 100,00
13.3 |Jonyctnmbie (BO3MOXHbIE) OTKNOHEHNA OT B MpOLeHTax 8,00
14.3  lycTaHOB/EHHbIX NOKa3aTenein kayecTsa B abCONFOTHBIX MOKa3aTensx
MoBbILLIEHNE KayecTBa COLMaNbHbIX YCAYT U
bbdEKTMBHOCTU NX OKa3aHWA (onpeaensaeTca NCXOAA U3
74 HavMeHOBaHMWe nokasaTtens MepOnpUATUIA, HanpaB/ieHHbIX Ha COBEPLLEHCTBOBaHME
MNokasaTenn KayecTBa rocyapCTBeHHOWM nesTeNbHOCTM OpraHmn3auumn Npu NpesocTaBaeHNN
ycayru COLMaNbHOro 06Ny XXMBaHUA)
eAMHMLA
8.4 A H HanmeHoBaHuMe MpoueHT
M3MepeHna no
94 OKEW Kog 744
YTBEPXKAEHO B roCyAapCTBEHHOM 3a4aHui
10.4 P yAap 100,00
Ha roj,
114 3HaueHMe nokasaTesis KayecTBa Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
' Ha OTUETHYO AaTy
124 licnonHeHO Ha oTYeTHyto aaTty 100,00
134 |Jonyctnmble (BO3MOXHbIE) OTKNIOHEHUA OT B MpOLeHTax 8,00
14.4 |lyCTaHOB/EHHbIX NMOKa3aTenen kayecTsa B aBCONFOTHBIX MOKa3aTensx




3.2. MNokasaTenu, xapakTepusyroLime o6beM rocysapCTBEHHOW YCyru:

Homep
HavmeHoBaHWe nokasartens 3HaueHwve nokasaTens
CTPOKM
1 YHUKaIbHbIA HOMEP PEeeCcTPOBbIA 3anuncu 843000.P.36.0.00000001000
/locTaBka /vl cTapLue 65 f1eT, NpOXMBaOLWNX B
2 [Noka3aTenn cogep>xaHuns (permoHanbHble) Ce/IbCKOV MECTHOCTU, B TepPUTOpPUaIbHbIE
NokasaTenw, xapakrepusupyoLyme
. MeAVLIMHCKME opraHmn3aumum
3 ofep>KaHne rocyapCTBEHHOWN yCayrm
4
5 Mokazatenw, xapaktepusmpytoLive Nokasatenn ycnosua (pernoHasbHble) OuHo
6  [ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
Moka3zaTtenu, xapakTepumsyowwme obbEM rocy4apCcTBEHHONM Yy
7.1 HanMeHOBaHWe nokasarens HYncneHHOCTb rpaxaaH, NoAYUMBLLMX COLMaNbHbIe YCayrn
8.1 |MokazaTtenn ob6bemMa rocysapCTBEHHON YCaYru eamMHULA HanmeHoBaHuve Yenosek
M3MepeHna no
9.1 Ko 792
OKEM A
YTBEpPXXAEHO B rOCYyapCTBEHHOM 33aHnn
10.1 P yAap 120,00
Ha rog
111 BHaueHne nokasatens obbema YTBEPXKAEHO B roCyjapCTBEHHOM 3ajaHunn
’ Ha OTYeTHyto JaTy
12.1 licnonHeHO Ha oTYeTHyIo AaTty 30,00
13.1  JJonyctimble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 5,00
14.1 |yCTAHOBAEHHbIX NOKa3aTesieil obbema B abCOJIIOTHbBIX NMOKa3aTensx

Pazgen 2

1. HanmeHoBaHWe rocyapCTBEHHON YCayru:

MpeaocTaBneHne coLmanbHOrO 06CNy>XMBaHUA B CTaLMOHapHOK popme

2. Kateropuun notpebutenen rocysapcTBeHHOM yCayru:

Kog no obepoccuiickomy
6a3oBoMYy (OTpacneBoMy)
nepeyYHIo Uim
pernoHasbHOMY MepeYHto

870000




rpa)K,CI,aHMH YaCTUYHO yTpaTMBLUI/II;I CrnocobHOCTb 6O BO3MOXHOCTN OCyLecCTBNIATb
CaMOO6CJ'Iy)KVIBaHVIe, CaMOCTOATENIbHO NepeaBunraTbCs, obecneunBaTb OCHOBHbIE XXN3HEHHbIE
I'IOTpE6HOCTVI B cuny 3abosieBaHus, TpaBMbl, BO3pacTa Wi Hann4vma NHBaanaHOCTU

3. CBegeHuns 0 GakTUUECKOM JOCTMXEHWUM NOKa3aTenen, xapakTepmsyrowmux ob6bem 1 KayecTBo (MPU  YCTaHOBAEHUN MOKa3aTesel, XapaKTepusyroLLmx

valiarton) rAaA/AAN-TDALILIAIA \IFIVFIiA®

3.1. CBegeHuna 0 GakTMUYeCKOM AOCTUXKEHMIN MoKa3aTeNel, XxapakTepusyHoLLMX KauecTBO rocyapCTBEHHOM YCayri:

l—lg\Mep HanmeHoBaHWe nokazartens 3HaueHre nokasartesns

1 YHMKaNbHbIA HOMEP PeecTpPoBbIA 3anucu 8700000.99.0.A320AA 10000

MpaXkaaHWH YacTUUHO YTPaTUBLLUMIA CMOCOBHOCTL 6O
BO3MOXHOCTUN OCYLLECTBAATL CAMOOHCYXKMUBaHNE,
CaMOCTOSTENbHO NepeaBuraTbcs, obecrneymBaTtb

2 Kateropum 4
lNokasaTenw, xapakrepusupyoLime OCHOBHbIE XXW3HEHHbIe NoTPebHOCTN B cuay
coZlep>kaHve rocyAapCcTBEHHON yCayru BaboneBaHWA, TPaBMbl, BO3PacTa Win Haanumns
MHBaANAHOCTU
3 BUAbI COLMaNbHbIX yCayr 1 MNpepocTaBaeHWe coLmanbHO-ObITOBbLIX yCayr
4
5 Noka3aTenn, xapaktepusnpyrowme OuHO OuHO

6  |ycnoBusa(dopMbl) rocyAapCTBEHHOM YCayrn

MokasaTtenn, xapakTepm3ytoLme KayecTBO roCyAapCTBEHHON YCaym

/1OCTYNHOCTb MOJyUYEeHNs COLMaNbHbIX YCAYT B
OpraHn3aumnm (BO3MOXHOCTb COMPOBOXKAEHWS
nosyyaTens coumanbHbIX YyCayr Npu NepesBuNKEH Mo
reppUTOPUN YUpeXKaeHns coLmnanbHoro
06CNYXKMBaAHNSA, @ TakXKe NPW NONb30BaHUMN yCayramu;
BO3MOXHOCTb /1711 CAMOCTOSATEIbHOTO NEePeABUKEHMS
MO TEPPUTOPUN YUPEXAEHNS COLMANBHOIO
HavMeHOBaHWe nokasaTens 06CNYXUBAHUSA, BXOAQ, BbIXOAA U MEPEMELLEHUS BHYTPU
TaKO OpraHM3aLmm (B TOM YMCE AN NEPEABUKEHS B
Kpecnax- Konsckax), A oTAblxa B CUAAYEM
MONIOXEHUN, @ TakKe AOCTYNHOE pa3mMelLeHne
060pYAOBaHUA N HOCUTENEN UHDOPMaLK;
ny6AMpoBaHMe TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOBLLEHNAMM, OCHALLLEHNE YUPEXAEHWS COLMANIBHOTO
06 CNYXKMBAHMA 3HaKaMWY,

MokaszaTenn KauecTBa rocyapCTBeHHON
yCyru

7.1




BbINO/JIHEHHBIMW penbePHO- TOUEUHbIM LPUPTOM
Bpalins, 03HaKoOM/eHME C UX MOMOLLLbIO C HaAMUCAMM,
BHaKaMW U MHOW TEKCTOBOW M rpaduryeckon
MHdOpMaL el Ha TePPUTOPUN YUpPeEXEHUS;
ny6vpoBaHmne ronocosor MHGopMaL M TeKCTOBOM
MHPOPMaLMEN, HAANMUCAMN U (UMW) CBETOBLIMM
CUrHanamu, MHGOPMMpPOBaHME O NPesOCTaBASEMbIX
COLIMaNbHBIX yCayrax C UCMoJsib30BaHNEM PYCCKOro
bKeCTOBOrO f3blKa (CypAonepeBoAa); OkasaHme NHbIX
BVAOB NOCTOPOHHEN MOMOLLM

8.1 FAnHnLA HanmeHoBaHume MpoueHT
M3MepeHus no
9.1 OKEW Kon 744
101 YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunn 100,00
Ha rog
111 3HaueHVe NokasaTena KayecTBa Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
' Ha OTUYETHYytO AaTy I
12.1 licnonHeHO Ha OTYeTHyIo JaTty 100,00
13.1  |Aonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.1 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTtsa B abCOMOTHbIX NMoKa3aTensax
MoBbILLEHWE KauecTBa COLMaNbHbIX YCaYT 1
bdDEKTMBHOCTU NX OKa3aHWA (onpeaenseTca NCXoAa u3
7.2 HanmeHOBaHWe noka3saTens MeponpuATUIA, HanpaB/ieHHbIX Ha COBEPLLEHCTBOBaHME
MNokasaTenn KayecTBa rocy,apCTBeHHOM 1esTeNbHOCTU OpraHm3aLmm Npu NPesoCTaBAEHUM
ycayru CoLManbHOro obCnyXnBaHma)
8.2 FAnHvla HavmeHoBaHMe MpoueHT
M3MepeHus no
9.2 OKEWN Kon 744
10.2 YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunu 100,00
Ha rog,
112 3HaueHWe NokasaTena kavecTBa Y TBEpPXXAEHO B roCcyapCTBEHHOM 3aaHnin i
Ha OTYeTHyto gaTy
12.2 licnonHeHO Ha OTYeTHyto JaTty 100,00




13.2

/lonycTMble (BO3MOXHbIE) OTKNOHEHMWSA OT

B NpoLeHTax

8,00

14.2  lycTaHOB/AEHHbIX NMOKa3aTenen kayecTsa B abCONOTHBIX NOKa3aTensx
lons noayyatenen coLmanbHbIX YCIyr, NOAyYatowmx
coLManbHble yCIyrn oT obLLEero Ymcna noaydyarenen
7.3 HavMeHOBaHMe nokasartens yery y
. COLMANBHBIX YCAYT, HAXOAALLMXCA Ha COLMANbHOM
[Noka3aTenn kayecTBa rocyAapCTBEHHOM
06CNYXKMBAHUWN B OpraHmn3aLmm
/CAYTN
"
eAMHMLa
8.3 HanmeHoBaHuve MpoueHT
M3MepeHuns no
9.3 OKEWN Kog 744
Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
10.3 P yAap 100,00
Ha rog
113 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn i
' Ha OTYeTHytO AaTy
12.3 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.3 |JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.3  lycTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B aOCONFOTHbIX MOKa3aTensx
Y 10B1€TBOPEHHOCTb NOJlyyYaTenel cCoumanbHbIX yCayr B
74 HavMeHOBaHWe rnokasarens
. OKa3aHHbIX COLManbHbIX yCayrax
Noka3aTenn kayecTBa rocy,apCTBeHHOWM
eAnHMLA
84 |ycayrn HanmeHoBaHne MpoueHT
M3MepeHus no
94 OKEN Koa 744
YTBEPXKAEHO B rOoCyjapCTBEHHOM 3ajaHunn
104 P yAap 100,00
Ha rog,
114 3HaueHVe NokasaTesiAd KayecTBa Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin
' Ha OTUETHYO AaTy
124 licnonHeHO Ha oTYeTHyIo AaTty 100,00
13.4  |Nonyctimble (BO3MOXHbIE) OTKNOHEHNS OT  [B NpOLeHTax 8,00
14.4 |yCTaHOBJ/EHHbIX NMOKa3aTenen KayecTsa B aOCONFOTHBIX MOKa3aTensx
YKoMnnekToBaHWe opraHn3auumn cneumanmcramu,
7.5 HavMeHOBaHWe nokasaTtens
. OKa3blBarOLLIMMW COLMabHbIE YCAYTH
MNoka3aTenn kauecTBa rocysapCTBeHHOWM
eAnHMLA
8.5 |cayru HanmeHoBaHume MpoueHT
M3MepeHna no
9.5 OKEN Koa 744




YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

10.5 95,00
Ha rog
115 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin i
Ha OTUYEeTHYtO AaTy
12.5 icnonHeHO Ha oTYeTHyIo aaty 100,00
13.5 |Jonyctnmbie (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.5 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOJIIOTHBIX NOKa3aTensx
KonnuectBo HapyLLeHWI CAaHUTaPHOTO
7.6 HanmeHOBaHVe NokasaTens BakOHOAaTeNbCTBa B OTYETHOM TrOAY, BbISIBAEHHbIX NPU
MNokasaTenn kayecTBa rocy,apCTBeHHOWM npoBeAeHNn NPOBEPOK
8.6 ey FAnHALA HavmeHoBaHue MpoueHT
M3MepeHnsa no
9.6 OKEN Koa 744
106 YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnNNn 0,00
Ha rog,
3HaueHVe nokasaTesia kayecTsa YTBEpPXXAEHO B rOCYyapCTBEHHOM 33aHnn
116 Ha OTUeTHyIO AaTy i
12.6 licnonHeHO Ha oTYeTHyto AaTty 0,00
13.6 |Jonyctnmble (BO3MOXHbIE) OTKNOHEHUA OT B MpOLeHTax 0,00
14.6 |yCTaHOB/EHHbIX NMOKa3aTenen kayecTsa B aBCONHOTHBIX MOKa3aTensx

3.2. Moka3satenu, xapaktepusyrowme o6beM rocysapCcTBEHHON YCayru:

Howmep
HavmeHoBaHMWe nokasatens 3HayeHve nokasarens
CTPOKM
1 YHMKaNbHbIA HOMEP PeecTpoBbIA 3anucK 8700000.99.0.A320AA 10000
MpaXkAaHWH YacTUYHO YTPaTUBLUMNIA CNOCOBHOCTL NMMBO
BO3MOXHOCTM OCYLLECTBAATb CAMOOBCYXXMNBAHME,
CaMOCTOSATENbHO NepeaBuraTbcs, obecneymBatb
2 Kateropuu 4
NokasaTtenw, xapakrepusnpytowme OCHOBHbI€ XW3HEHHbIe MOTPebHOCTH B Cnay
CofEepPKaHMe rocyAapCcTBEHHOM yCayru BaboseBaHNA, TPaBMbl, BO3pacTa UAN Haanumns
MHBAANAHOCTU
3 BUAbI COLIMANbHbIX ycayr 1 MNpesocTaBaeHne coLmanbHO-ObITOBBIX yCayr




5

MokasaTenu, xapakTepusmpyoLime

OuHO

OuHO

6  [ycnoBua(dopMbl) rocyAapCTBEHHOMW yCayru
Moka3zaTenu, xapakTepusytowmne obbeM rocyapcTBeHHOM ycayru
7.1 HanMmeHOBaHWe NokKa3saTens YncneHHOCTb rpaXaaH, MoNyUMBLUMX COLMaNbHbIE YCaYTL
8.1 [|MokazaTtenn ob6bema rocysapCcTBEHHON YCayru eamMHULa HanmeHoBaHune HenoBek
M3MepeHuns no
9.1 Ko 792
OKEM A
YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
10.1 XA yAap A 18,00
Ha rog
11.1 3HaueHue nokasatens obbema YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
' Ha OTYeTHyto AaTy
12.1 licnonHeHO Ha oTYeTHyIo aaty 18,00
13.1  |JJonyctimble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 5.00
14.1 |yCTAHOBAEHHbIX NOKa3aTteseil obbema B abCO/IIOTHbIX NOKa3aTensx

1. HaumeHoBaHwMe rocyjapcTBEHHOW yCyru:

Pazaen 3

MpezocTaBaeHre coumManbHOrO 06CAYXUBaHUS B CTaLMOHapHOW popme

2. Kateropumn notpebutenein rocysapcTBeHHOM yCayru:
IpaXkaaHWH YacTUYHO YTPaTUBLUMA CNOCOBHOCTb MO0 BO3MOXHOCTU OCYLLECTBAATD
CamMoobCyKMBaHWE, CAMOCTOATENBHO NepeaBuraTbcs, obecneurBaTb OCHOBHbIE XXU3HEHHbIE
noTpebHOCTM B cuNy 3aboneBaHuWs, TPaBMbl, BO3pacTa Wan Hanuns MHBaIUAHOCTU

Kog, no obwepoccuiickomy
6a3oBOMY (OTpacieBomy)
nepeyYHto Uin
pervoHanbHOMY NnepeyHto

870000

3. CBe_‘_Dbenl-{l/lﬂ o q)aKTI/Il—IeCKOM AOCTUXKEHUN r|0|<a3aTene|7|, XapakKTepunsyrowmnx 06beM 1 KayecTBo (I'Ipl/l YCTaHOBAEHUN r|0|<a3aTene|7|, XapakKTepunsyrowmnx

vallar

FAA\/ADNATDAULINIA NICOVTIA®

3.1. CBegeHuns 0 GpaKTMUYECKOM AOCTUXXEHUWN MOKa3aTesNel, XapaKTepU3yoLLMX KauecTBO rocyjapCTBEHHOW YCayru:

Howmep HanmeHoBaHwue nokasarens 3HaueHune nokasartens
1 YHIKaNbHBIA HOMEP PEECTPOBbLIN 3anmcK 8700000.99.0.A320AA19000
2 [[lokasartenw, xapaktepusvpyroLine Kateropuu 4 MpaXkaaHWH YacTUUYHO YTPaTUBLLKIA CNOCOBHOCTbL 6O

O0QNNALIAQ TAOCN/OANCTRA OlANCON/CIA




BO3MOXHOCTK OCYLLEeCTBAATb CaMOO6Cﬂy)KMBaHI/Ie,
ICaAMOCTOATENIbHO NepeaBuraTbCs, obecneuynBaTb
[OCHOBHbIE€ XXU3HEHHbIE I'IOTpe6HOCTI/I B chny
BabosieBaHWs, TpaBMbl, BO3pacTa Win Haan4dma
MHBaJIMAHOCTN

3 BUAbI COLMANbHBIX yCayr 1 MNpepsocTaBaeHne coumnanbHO-MEANLNHCKNX YCAYT
4
5 NokaszaTtenn, xapaktepusunpytowme OuHo OuHo
6  [ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
Moka3zaTenu, xapakTepm3sytoLme KauecTBO rocyAapCTBEHHOM yCayri
Y 10BN1€TBOPEHHOCTD NOJlyYaTene CoumanbHbIX yCayr B
7.1 HanMmeHOBaHVe nokasaTens
. OKa3aHHbIX COLMabHbIX yCayrax
lNoka3aTenn kayecTsa rocyjapCTBeHHOWM
eAMHMLA
8.1 |ycayrn HanmeHoBaHuve MpoueHT
M3MepeHna no
9.1 OKEN Koa 744
YTBEP>KAEHO B rOoCyjapCTBEHHOM 3adaHunn
10.1 P yAap 100,00
Ha rog
111 3HaueHne nokasaTesia KavecTsa YTBEPXAEHO B roCyjapCTBEHHOM 3ajaHun
' Ha OTYeTHyto JaTy
12.1 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.1 |{JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.1 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOJIIOTHBIX NOKa3aTensx
lona nonyyatenen coumanbHbIX YCIyr, NOayYatowmx
coLManbHble yCIyrn oT obLLero ymcna noayyarenen
7.2 HanMeHOBaHMWe rnokasaTens H yeny W y
. COLMaNbHbIX YCAYT, HAXOAALLMXCA Ha COLMaIbHOM
Nokasatenn kayecTBa rocyAapCTBEHHOM
06CNY>KMBaHUN B OpraHmn3aLmm
ycayrm
eAMHMLA
8.2 AvHIAL, HanmeHoBaHune MpoueHT
M3MepeHns no
9.2 OKEN Koa 744
YTBEPXAEHO B roCyjapCTBEHHOM 3ajaHun
10.2 P yAap 100,00
Ha rog
3HaueHVe nokasaTesa kayecTsa
112 YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN

Ha OTUETHYIO AaTy




12.2 [100,00 licnonHeHO Ha oTueTHytO Aaty 100,00
13.2  |Jonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLeHTax 3,00
14.2 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aBCONOTHBIX MOKa3aTensx
MoBbILWeHNe KayecTBa COLManbHbIX YCaYT 1
bbdEKTMBHOCTN NX OKa3aHWsA (onpeaensaeTca NCXOAA U3
73 HanMeHOBaHWe nokasartens MepOnpUATUIA, HanpaBieHHbIX Ha COBEPLLEHCTBOBaHME
MokazaTenu KayecTBa rocyAapCcTBeHHOMN esTeNbHOCTN OpraHM3aL M Npu NpesoCcTaBAeHN
ycnyru COLMaNbHOro 06Ny XXMBaHUA)
83 FavAntia HavmeHoBaHue MpoueHT
M3MepeHns no
9.3 OKEW Kog 744
103 YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn 100,00
Ha rog
113 3HaueHve nokasaTesia kavecTBa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunn I
Ha OTUeTHyto aaTy
12.3 licnonHeHO Ha oTueTHytO Aaty 100,00
13.3 |Jonyctnmbie (BO3MOXHbIE) OTKNOHEHNA OT B MpOLeHTax 8,00
14.3  lycTaHOB/EHHbIX NOKa3aTenein kayecTsa B abCONOTHBIX NOKa3aTensx
/10CTYNHOCTb MONYUYEHNA COLMaNbHbIX YCAYT B
OpraHn3aumm (BO3MOXHOCTb COMPOBOXKAEHWS
nosyyaTens CoumanbHbIX yCayr Npu NepesBuKeHnm no
TEePPUTOPUN YUPEXAEHWNA COLIMANbHOTO
06CNYXKMBaAHWS, @ TakXKe NPU NOAb30BaHWKN yCayramu;
BO3MOXHOCTb 411 CAMOCTOATENBHOIO NepesBMKeHNSA
MO TEPPUTOPUM YUPEXAEHNA COLMANbHOIO
74 [MokasaTenn KauecTsa rocyapCTBeHHON L aVMEHOBAHME NOKA3aTENs 0OCNYXKMBAHWNS, BXOA, BbIXOAA U MEPEMELLEHNS BHYTPU

yCyrm

TakoW opraHm3auum (B TOM UNCIe ANS NepeaBUXKEHUs B
Kpecnax- Konsckax), A8 OTAblxa B CUAAYEM
MONOXEHUN, a TakKe AOCTYNMHOE pa3MelLeHne
060pyAOBaHNA N HOCUTENEN MHDOPMaLK;
ny6anmpoBaHme TEKCTOBbIX COOOLLEHNI TONOCOBBIMU
COOOLLEHMAMY, OCHALLLEHME YUPEXAEHNS COLMANbHOrO
06CNYXKMBAHUA 3HAKaMW, BbIMOJAHEHHbIMU pesibepHO-

TOYEYHBIM LPUDTOM




Bpaiing, 03HakoM/IeHMe C UX MOMOLLBIO C HaAMUCAMM,
BHaKaMW U MHOW TEKCTOBOW M rpaduyeckon
MHdOpMaL el Ha TePPUTOPUN YUPEXEHUS;
ny611poBaHmne ronocoBor MHGOPMaL MM TEKCTOBOM
MHdOopMaLMer, HagNUCAMK 1 (MAK) CBETOBBLIMM
CUrHanaMu, MHPOPMMpPOBaHME O MPeaoCTaBAfEMbIX
COLIMaNbHBIX YCAyrax ¢ UCMoJsib30BaHNEM PYCCKOro
PKECTOBOrO A3blKa (CypAonepeBoAa); OkasaHme NHbIX
BWAOB NOCTOPOHHEN MOMOLLM

eANHML
8.4 HanmeHoBaHne MpoueHT
M3MepeHuns no
94 OKEN Kog 744
YTBEPXKAEHO B rOoCyjapCTBEHHOM 3ajaHunn
104 P yAap 100,00
Ha rog,
114 3HaueHVe NokasaTesia KayecTBa Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin
’ Ha OTUYEeTHytO AaTy
124 licnonHeHO Ha oTYeTHyIo AaTty 100,00
13.4 |JonycTuMmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.4 |yCTAHOBJEHHbIX NOKa3aTeneln KayecTea B abCONOTHbIX MOKa3aTenax
YKoMnnekToBaHWe opraHn3auumn cneumanmcramu,
7.5 HavMeHOBaHWe nokasaTtens
. OKa3blBarOLLIMMW COLMabHbIE YCAYTH
Moka3aTenn kayecTBa rocy,apCTBeHHOWM
eAnHMLA
8.5 [|ycayrm HanmeHoBaHue MpoueHT
M3MepeHna no
9.5 OKEN Koa 744
YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn
10.5 P yAap 95,00
Ha rog
115 3HaueHVe NokasaTena KayecTBa Y TBEpPXXAEHO B roCyapCTBEHHOM 3aaHnin
' Ha OTUYETHYytO AaTy
12.5 licnonHeHO Ha OTYeTHyto JaTty 100,00
13.5  |Aonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.5 |yCTaHOBJIEHHbIX rokasaTesemn KaJyecrsa B aOCOMMOTHbBIX MOKa3aTtensax
MNokasaTenn KayecTBa rocyapCTBeHHOWM KonnuectBo HapyLLEHWI CAHUTaPHOTO
7.6 HavMeHOBaHWe nokasaTtens

ycayri

3BaKOHO4aTe/IbCTBa B OTYETHOM roy, BblABNAEHHbIX MPU




npoeeaeHN NPoBEPOK

8.6 FAnHnLA HanmeHoBaHume MpoueHT
M3MepeHna no

9.6 OKEN Kog 744

106 YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunu 0,00
Ha roj,

116 3HaueHMe nokasaTens KayecTea Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin

' Ha OTYETHYytO AaTy I

12.6 licnonHeHO Ha OTYeTHyIo AaTty 0,00

13.6 JJonyctuMble (BO3MOXHbIE) OTKIOHEHNS OT B MpoLeHTax 0,00

14.6 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTsa B abCOMOTHbIX NMokKa3aTensax

3.2. MokasaTenw, xapakTepusytoLme o6bem rocyAapCcTBEHHON YCayru:

Howmep
HanmeHoBaHwWe nokasatens 3HaueHue nokasartens
CTPOKM
1 YHIKANbHBIA HOMEP PEEeCTPOBbIV 3anmcK 8700000.99.0.A320AA19000
[paXaaHWH YacTUUYHO YTPaTUBLLMIA CNOCOBHOCTbL IGO0
BO3MOXHOCTM OCYLLECTBAATL CAMOOBCIYXXMNBaAHME,
CaMOCTOSTENbHO NepeaBuraTbcs, obecneymBaTtb
2 KaTteropuu 4
MNokasaTenu, xapaktepusnpyroLime OCHOBHbIE XXW3HEHHbIe NOTPeBbHOCTUN B Cuay
Cofep KaHme rocyAapCcTBeHHOM yCayru BabosieBaHUSA, TPaBMbl, BO3pacTa Win Haau4uns
MHBaANAHOCTU
3 BWAbI COLMaNbHbIX ycayr 1 MNpepocTaBaeHNe CoLMaNbHO-MEANLIMHCKUX YCayT
4
5  [Nokasatenw, xapaktepusnpytoLime OuHo OuHO
6  [|ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
Moka3zaTenu, xapakTepusyowme obbEM rocy4apCcTBEHHOM Yy

7.1 HanMeHOBaHMe nokasaTens YncneHHOCTb rpaxaaH, NoAYUMBLLMX COLMaNbHbIE YTy
8.1 MNokasaTenn obbema rocyaapcTBEHHOM YCayru eANHNLA HanmeHoBaHne Henosek
9.1 M3mMepeHns no < -
. o]
OKEW A
10.1 BHaueHuve nokasaTens o6bema YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN 18,00




Ha roj

YTBEPXKAEHO B rOCyapCTBEHHOM 3aaHunu

11 Ha OTUETHytO AaTy

121 licnonHeHO Ha oTYeTHytO aaty 18,00
13.1  |Jonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLeHTax 5,00
14,1 |yCTaHOBAEHHbIX NOKa3aTtesel obbema B aBCOOTHBIX MoKa3aTensx

1. HaumeHoBaHwMe rocy,apcTBEHHOW YCayru:

Pazpnen 4

MpepocTaBaeHe coumanbHOrO 06CAYXUBAHUSA B CTaLMOHapHOK dopme

2. Kateropuun notpebutenein rocysapcTBeHHOM yCayru:

IpaXkgaHWH YaCcTUYHO YTPaTUBLUMNIA CNOCOBHOCTb MO0 BO3MOXXHOCTU OCYLLECTBAATD
CaMOoOobCNYXMBaHWE, CAMOCTOATENBHO NepeaBuraTbcs, obecrneyumBaTb OCHOBHbIE XXU3HEHHbIE
noTpebHOCTU B cuay 3abosieBaHus, TPaBMbl, BO3pacTa UM HanYms MHBAAUAHOCTY

Kog, no obwepoccuiickomy
6a3oBoMy (OTpacseBoMy)

nepeyHo naun

pernoHasbHOMY MepeyHto

870000

3. CBeﬂerl\-{l/lﬂ o q)aKTI/Il—IECKOM AOCTUXKEHUN n0Ka3aTene|7|, XapakKTepusyrowmx 06beM 1 KayecTBo (I'Ipl/l YCTaHOBAEHUN n0Ka3aTene|7|, XapakTepusyrowmnx

vaillar

FAA\/AQNCATDAULNIA XICOVTIA®

3.1. CBeaeHuns 0 GpaKTMUECKOM AOCTUXKEHUN MOKa3aTeslel, XapaKTepPU3YOLMX KauecTBO roCyAapCTBEHHOM YCayri:

Howmep HanmeHoBaHwme nokasatens 3HaueHune nokasartens

1 YHUKaIbHbIA HOMEP PEeecTPOBbIA 3anncu 8700000.99.0.A320AA28000

2 BUAbI COLManbHbIX ycayr 1 MNpesocTaBaeHME COLMANbHO-MCUXONOTNYECKMX YCIYT
MpaXkAaHWH YacTUYHO YTPaTUBLUMIA CNOCOBHOCTL NMMBO
BO3MOXHOCTU OCYLLIECTBAATE CaMOOBC/y>KMBaHWe,

3 MNokasaTenw, XapakTepusupytoLve Kateropiy 4 CaMOCTOATENIbHO MepeaBuraTbcs, obecneunsaThb

cofep>KaHue rocyAapCcTBeHHON ycayru OCHOBHbI€ XW3HEHHbIe MOTPeOHOCTH B Cnay

BaboseBaHNA, TPaBMbl, BO3pacTa UAN Haanumns
MHBaAVAHOCTM

5  [Mokasatenu, xapaktepusvpytoLime OuHo OuHO

ycnosumA(GopMbl) rocyaapCTBEHHOMW YCayru




Moka3zaTenu, xapakTepumsyroLne KauecTBO rocyAapCcTBEHHOMN yCayru

/10CTYMHOCTb MNOyUYEeHWsl COLMabHBIX YCAYT B
OpraHm3auum (BO3MOXHOCTb COMPOBOXAEHMS
nosyyaTens CoumanbHbIX YyCayr Npu NepesBuKeH no
TEePPUTOPUN YUPEXAEHWNS COLIMANBHOTO
06CNYXKMBAHNSA, @ TakXKe NPW NONb30BaHUMN yCayramu;
BO3MOXHOCTb /11 CAMOCTOATENIbHOMO NePeABUKEHMS
MO TEPPUTOPUN YUPEXAEHNS COLMANBHOIO
06CNYXUBAHUSA, BXOAQ, BbIXOAA U MEPEMELLEHNS BHYTPU
TaKOW OopraHM3aLmm (B TOM YMCE AN NEPEABUXKEHNS B
Kpecnax- Konsckax), A OTAblxa B CUAAYEM
NONOXKEHNN, @ TakXKe AOCTYNHOE pa3MelleHne
060PYA0BaHNA U HOCUTENEe MHPOPMaLIMK;

7.1 HanMeHOBaHWe nokasarens ny6AMpoBaHME TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
MNoka3aTenn kayecTBa rocy,apCTBeHHOWM COOBLLEHNAMY, OCHALLLEHWNE YUPEXEHNSA COLMANBHOTO
yCayru 06CNY>KMBAHUA 3HAKaMW, BbIMOAHEHHbBIMW pesibePHO-

roueyHbIM WpndTOoM bpaiing, o3HakoMaeHWe € nx
MOMOLLbIO C HAAMUCAMM, 3HaKaMU N MHOW TEKCTOBOM U
rpadunueckon MHGopMaLMen Ha TeppuUTopuUm
yupexxaeHus; Ay6MpoBaHne ronocoBon nHdopmauum
TEeKCTOBOMN MHOPMaLMer, HagNUCAMU U (Maun)
CBETOBbLIMW CUTHaNaMu, MHOOPMUPOBaHME O
npeAocTaBaAsgeMbIX COLMaNbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XECTOBOrO A3blKa
(cypaonepeBosa); okasaHue UHbIX BUAOB MOCTOPOHHEN
nomMoLm

8.1 FAvHILa HanmeHoBaHwme MpoueHT

M3MepeHns no
9.1 OKEN Koa 744
10.1 Y TBEpPXXAEHO B roCyapCTBEHHOM 3aaHnin 100,00
Ha rog
111 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
Ha OTYeTHytO AaTy
12.1 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.1 @'3'2 CTUMble (BO3MOXHbIE) QTKNIOHEHWNA OT B NpoLeHTax 3,00

ORNoLLLIY OQOKA2ATONOIA KAUIQCTRD




14.1 B abBCOIFOTHbIX MOKa3aTensnx
MNoBbILLEHNe KayecTBa COLMANbHbIX YCIYT U
bbdEKTMBHOCTN MX OKa3aHWsA (onpeaensaeTca NCXOAA U3
7.2 HavMeHOBaHMWe nokasaTens MepOnpUATUIA, HanpaBieHHbIX Ha COBEPLLEHCTBOBaHME
MokasaTenn KayecTBa rocysapCTBeHHOM neaTeNlbHOCTM OpraHmM3aumm Npu NpeaocTaBaeHNN
yCyTm COLMaNbHOro 06Ny XXMBaHUA)
eAMHMLA
8.2 AR HavmeHoBaHue MpoueHT
M3MepeHns no
9.2 OKEW Koa 744
YTBEPXXAEHO B rOCyAapCTBEHHOM 3a4aHuin
102 P yAap 100,00
Ha rog
112 3HaueHVe nokasaTena kayecTBa YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN
' Ha OTYeTHyto aaty
12.2 licnonHeHO Ha oTueTHytO Aaty 100,00
13.2 |JonycTnmbie (BO3MOXHbIE) OTKNIOHEHNA OT B MpOLeHTax 8,00
14.2 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B abCO/IFOTHbIX MOKa3aTenax
YKomnnekToBaHve opraHm3ayunm cneymanmctamu,
7.3 HavMeHOBaHMe nokasartens
o OKa3bIBaOLLMMW COLMaNbHbIE YCIYTU
[Noka3aTenn kayecTBa rocyAapCTBEHHOM
eaMHNLA
8.3 |ycayru HanmeHoBaHve MpoueHT
M3mepeHuns no
9.3 OKEN Kog 744
YTBEPXKAEHO B roCyAapCTBEHHOM 3a4aHnin
10.3 P yAap 95,00
Ha roj,
113 3HaueHVe nokasaTens KavecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYeTHytO AaTy
12.3 licnonHeHO Ha oTueTHytO Aaty 100,00
13.3  |JJonyctimble (BO3MOXHbIE) OTKNIOHEHWS OT  [B MPOLeHTax 8,00
14.3 |yCTaHOB/EHHbIX NMOKa3aTeneln kayecTsa B abCONOTHbIX MoKa3aTensx
lona nonyyvatenen coLmanbHbIX YCIyr, NOAyYatoWwmx
. coLManbHble yCayrn OT ObLLLero umcaa noaydatenei
7.4 [Noka3aTenn kayecTBa rocyAapCTBEHHOM HavMeHOBaHMWe nokasaTens
COLIMaNbHbIX YCAYT, HAXOAALLUMXCA Ha COLMaNbHOM
yCayrm
06CNY>KMBaHUWN B OpraHmn3aL/mm
84 eAVHNLA HavmeHoBaHue MpoueHT




N3MepeHns no

94 OKEN Koa 744
Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnn
104 P yAap 100,00
Ha rog
114 3HaueHVe NokasaTesid KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYeTHytO AaTy
124 licnonHeHO Ha oTueTHytO aaty 100,00
13.4  |lonyctumble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLeHTax 8,00
144 |yCTaHOBNEHHbIX nokasaTtesiel kauecTBa B abCONOTHbIX MoKa3aTenax
Y 10BN1€TBOPEHHOCTD NOJlyyYaTenel CoumanbHbIX yCayr B
7.5 HanMeHOBaHMe rnokasaTtens A P y H yeny
o OKa3aHHbIX COLManbHbIX yCayrax
Noka3aTenn kayecTBa rocyAapCTBEHHOM
eAMHMLA
8.5 [ycayrn HanmeHoBaHne MpoueHT
M3MepeHna no
9.5 OKEN Koa 744
YTBEpPXXAEHO B rOCYyapCTBEHHOM 33aHnn
10.5 P yAap 100,00
Ha rog
115 3HaueHVe NokasaTesiA KayecTBa Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin
’ Ha OTUYEeTHytO AaTy
12.5 licnonHeHO Ha oTYeTHyIo AaTty 100,00
13.5 |JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.5 [yCTaHOBJEHHbIX NOKa3aTeneln KayecTea B abCOIIOTHBIX NMOKa3aTensax
KonnuectBo HapyLLEHWI CAHUTaPHOTO
7.6 HalMeHOBaHWe nokasartens BakOHOAaTeNbCTBa B OTYETHOM TrOAY, BbISIBAEHHbIX NPU
MNoka3aTenn kayecTBa rocy,apCTBeHHOWM NpoBeAeHNN NPOBEPOK
cyrm e4HMLa
g6 PV AVRVIL HavmeHoBaHue MpoueHT
M3MepeHns no
9.6 OKEN Koa 744
YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
106 XA yAap A 0,00
Ha rog
16 3HaueHVe nokasaTesia kayecTsa YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN i
' Ha OTUETHYO AaTy
12.6 licnonHeHO Ha oTueTHytO Aaty 0,00
13.6 P-PE CTUMble (BO3MOXHbIE€) QTKIOHEHWNSA OT B MpOLeHTax 0,00
LCT

AR OQLILILIV OOKA22TONQIA KALIQCTRD




14.6

B abCONOTHbIX MoKasaTenax

3.2. MNoka3zaTenu, xapakTepusyrowme obbeM rocyapCcTBEHHON yCayru:

Homep
crpoKm HavmeHoBaHWe nokasatens 3HayeHve nokasaTens
1 YHUKaNbHbIA HOMEP PeecTPOoBbIA 3anncu 8700000.99.0.A220AA28000
2 BWAbI COLMaNbHbIX ycayr 1 MNpeaocTaBaeHne CoOLManbHO-NCUXONOTUYECKMX YCAyT
MpaXaaHWH 4acTUUYHO YTPaTUBLLMIA CNOCOBHOCTL B0
BO3MO>HOCTW OCYLLECTBAATL CaMOOBCNyXXNBaHWE,
3 lNokasaTenw, xapakrepusupyoLime Kateropuy 4 CaMOCTOSTEeNbHO NepeaBuraTbcs, obecneumBaTtb
coZep>KkaHve rocyfapCcTBEHHOMN yCayru OCHOBHbIE XXW3HEHHbIe NOTPEBHOCTN B CUay
BaboseBaHWsA, TPaBMbl, BO3pacTa Wau Haan4uns
MHBaNMAHOCTM
4
5 Noka3aTenn, xapaktepusnpyrowme OuHO OuHO
6  |ycnoBusa(dopMbl) roCyAapCTBEHHOM YCAyTU
Moka3zaTenu, xapakTepusytoLmne obbeM rocyaapcTBeHHOM ycayru
7.1 HanMmeHOBaHVe nokasaTens YncneHHOCTb rpaXaaH, NoNyUMBLLMX COLMaNbHbIE YCIYTL
8.1 |NokazaTtenn obbemMa rocysapCTBEHHON yCayru eamMHULA HavmeHoBaHue Henosek
9.1 O Ko 792
101 YTBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnin 18,00
Ha rog
111 3HaueHne nokasaTtena obbema YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn
' Ha OTYEeTHytO AaTy
12.1 licnonHeHO Ha oTueTHytO Aaty 18,00
13.1  |[Jonyctnmble (BO3MOXHbIE) OTKNIOHEHNA OT B MpOLeHTax 5,00
14.1 |lycTaHOBAEHHbIX NOKa3aTteseil obbema B abCONOTHBIX NOKa3aTensx

1. HameHoBaHWe rocysapCcTBeHHOW yCayru:

Pazapen 5

Kog, no obwepoccuiickomy
6a3oBoMy (OTpacseBoOMy)

870000




NepeyHto Uam
MpezocTaBaeHe couManbHOrO 06CAYXUBaHUS B CTaLMOHapHOW Gpopme permoHasbHOMY MepeyUHto

2. Kateropuun notpebutenein rocysapcTBeHHOM yCayru:

Fpa>|<,c|,aH|/|H YaCTUYHO yTpaTI/IBLIJI/II‘/’I CrMocobHOCTb IMH6O BO3MOXHOCTU OCyLLeCTBNIATb
CaMOO6Cﬂy)I(I/IBaHI/Ie, CaMOCTOATENIbHO NepeaBunraTbCa, obecneunBaTb OCHOBHbIE XN3HEHHbIE
I'IOTpE6HOCTVI B cnny 3aboseBaHus, TpaBMbl, BO3pacTa Win Haan4vma NHBaangHOCTU

3. CBegeHus o ﬂ)aKTI/Il-IeCKOM AOCTUXKEHUN r|0|<a3aTene|7|, XapakKTepunsyrowmnx 06beM 1 KayecTBo (I'Ipl/l YCTaHOBAEHUN r|0|<a3aTene|7|, XapakKTepusyrowmnx

vauar N rAc\v/ A ancTRALUUAIA X/ IVTIA®

3.1. CBegeHuns 0 GpakTMUYECKOM AOCTUXXEHUWN MOKa3aTeNeln, XapaKTepu3yoLMx KauecTBO rocyapCTBEHHOW YCayru:

HOMep HanmeHoBaHMe nokasaTensa 3Ha4yeHKe nokasarens

P JAVaY)

1 YHIKANbHBIA HOMEP PEeEeCTPOBbIV 3anmcK 8700000.99.0.A320AA37000

[paXaaHWH YacTUUHO YTPaTUBLLMIA CNOCOBHOCTL IGO0
BO3MOXHOCTN OCYLLECTBAATL CAMOODHCAYXMUBaHWE,
CaMOCTOATENbHO NepeaBuratbcs, obecneurBathb

2 Kateropuwu 4
[okasaTenu, xapakrepusnpyoLyme OCHOBHbI€ XXW3HEHHbIe NOTPeBHOCTN B CUay
Cofep KaHme rocyAapCcTBeHHOM yCayru BabosieBaHUSA, TPaBMbl, BO3pacTa Win Haau4uns
MHBaNMAHOCTM
3 BWAbI COLManbHbIX ycayr 1 MpeaocTaBaeHne coLManbHO-NeAarormyeckmnx yeayr
4
5 NokaszaTtenn, xapaktepusunpytowme OuHO OuHO

6  |ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru

Moka3zaTenu, xapakTepumaytoLme KauecTBO rocyAapCTBEHHOMN yCyri

Y 10B1€TBOPEHHOCTb NMOJyYaTesiel CoLmanbHbIX YCayr B

7.1 HanMeHOBaHWe NokKasaTens
< OKa3aHHbIX COLMabHbIX yCayrax
MNokasaTenn KkayecTBa rocyapCTBeHHOWM

eANHML

8.1 |ycayrn HanmeHoBaHune MpoueHT
M3MepeHus no

9.1 OKEWN Koa 744
YTBEPXKAEHO B rOCYapCTBEHHOM 3ajaHun

10.1 XA yAap A 100,00
Ha rog,

111 3HaueHVe nokasaTesia kKavecTBa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHuu

Ha OTUETHYHO AaTy

12.1 licnonHeHO Ha oTYeTHyIo Aaty 100,00




13.1

/lonycTMble (BO3MOXHbIE) OTKNOHEHMWSA OT

B NpoLeHTax

8,00

14.1 |lycTaHOB/EHHbIX NMOKa3aTenen kayecTsa B abCOIIOTHBIX NMOKa3aTensax
YkoMniekToBaHMe opraHM3aLmmn cneyuanmcTamm,
7.2 HanMeHOBaHWe rnokasarens
. OKa3bIBaOLLMMU COLMaNbHbIE YCAYTU
Noka3aTenn kayecTBa rocy,apCTBeHHOWM
eAVHNLA
8.2 |ycayrm AVIRVIL HanmeHoBaHuMe MpoueHT
M3MepeHus rno
9.2 OKEN Kogp, 744
YTBEPXKAEHO B roCyapCcTBEHHOM 3a4aHnK
102 P yaap 95,00
Ha rog
112 3HaueHWe nokasaTtens KauecTsa Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
' Ha OTUETHYIO AaTy
12.2 licnonHeHO Ha oTYeTHyto aaty 100,00
13.2 |Jonyctnmble (BO3MOXHbIE) OTKNOHEHUA OT B MpOLeHTax 8,00
14.2 lyCTaHOBAEHHbIX NMOKa3aTenein kayecTsa B abCOMIOTHBIX MOKa3aTensx
lons noayyaTenen coumanbHbIX YCIyr, NOyYatowmx
coLanbHble YCYri oT ObLLLEero umMcna noayyarenemn
73 HanvMeHOBaHWe rnokasaTtens H ycny t y
. COLMANbHBIX YCAYT, HAXOAALLMXCA Ha COLMaNbHOM
MNokasaTenn KkayecTBa rocy,apCTBeHHOM
06CNY>KMBAaHUWN B OpraHn3aLmm
ycnyrm
eANHMLA
83 A 4 HavmeHoBaHMe MpoueHT
M3MepeHns no
9.3 OKE Koa 744
YTBEPXKAEHO B rOCyapCTBEHHOM 3a4aHnK
103 P yaap 100,00
Ha roj
113 3HaueHMe nokasaTens KayecTea YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
' Ha OTUETHYO AaTy
12.3 licnonHeHO Ha oTYeTHyIo AaTty 100,00
13.3  |Aonyctmble (BO3MOXKHbIE) OTKAOHEHUS OT B NpoLleHTax 8,00
14.3 [yCTAHOBJEHHbIX NOKa3aTeneln KayecTea B abCOIIOTHBIX NOKa3aTensax
/1OCTYNHOCTb MOJyYEeHNs COLMaNbHbIX YCAYT B
. OpraHn3aumnmn (BO3MOXHOCTb COMPOBOXAEHMS
Noka3aTenn kayecTBa rocyAapCTBEHHOM
7.4 HanMeHOBaHMe nokasaTens nosiyyaTens coumanbHbIX yCayr Npu NepesBuXKeHnm no

ycayri

TeppPUTOPUN YUpEXAeHNA COLManbHOro

O6C}'Iy)KI/IBaHI/IFI, a Tak>Xe rnpu noJib30BaHUKM ycayramu;




BO3MOXHOCTb A1 CAMOCTONATENbHOMO MepPeABUXKEHNS
MO TEPPUTOPUN YUPEXAEHUS COLMNANTBHOTO
06CNY>KMBAHWSA, BXOAA, BbIXOAA U MepeMeLLeHNs BHYTPU
TakoW opraHm3auum (B TOM YUCae ANA NepeaBUXKeHUs B
Kpecnax- Konackax), 418 OTAblxa B CUAAYEM
MONOXEHWUN, @ TakKe AOCTYNHOe pa3melleHne
060pyAOBaHUA N HOCUTENEN UHPOPMaLK;
ny6AnMpoBaHMe TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOBLLEHNAMM, OCHALLLEHNE YUPEXAEHWS COLMANIBHOTO
06CNY>KMBAHUS 3HAKaMMU, BbIMNOJAHEHHLIMU pesibepHO-
ToueYHbIM WpKdTOM bpalins, o3HaKoOMAEHME C UX
MOMOLLbHO C HAAMNCAMM, 3HAKAMW U MHOW TEKCTOBOM U
rpadunueckon nHbopMaLmen Ha TeppuUTopum
yupexaeHus; Ay6ampoBaHne ronocoBon nHdopmaumum
TeKCTOBON MHOPMaLMer, HagNUCcAMU 1 (Mam)
CBETOBbLIMW CUrHafaMu, MHOOPMUPOBaHUE O
NpeAoCcTaB/sseMblX COLMaNbHbIX yCayrax ¢
MCNONIb30BaHNEM PYCCKOrO XEeCTOBOro A3blka
(cypaonepeBoaa); okasaHWe UHbIX BUAOB MOCTOPOHHEN
NomMoLLM

eAMHMLA
84 A 4 HavmeHoBaHMe MpoueHT

M3MepeHus rno
94 OKEN Koa 744

YTBEPXKAEHO B rOCyAapCTBEHHOM 3a4aHnin
10.4 P yhap 100,00

Ha rog
114 3HaueHMe NnokasaTesia KauecTBa YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHnn

' Ha OTUYETHYytO AaTy
124 licnonHeHO Ha OTYeTHyto JaTty 100,00
134 |Nonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.4 |yCTaHOBJIEHHbIX rnokasartesen KayectBa B abCONOTHbIX MOKa3aTenax
MoBbILLEHWE KauecTBa COLMaNbHbIX YCIYT 1
. bdDEKTMBHOCTU NX OKa3aHWA (onpeaenseTca NCXoAa u3
MNoka3aTenn kauyecTBa rocyapCTBeHHOwM <

7.5 HavMeHOBaHMe nokasaTtess MeponpUATUA, HanpaB/IEHHbIX Ha COBEPLUEHCTBOBaHME

yCayru

NeATENbHOCTUN OpraHn3auunn npu npejocrtaBieHnm

CoLManbHOro obCny>XnBaHma)




eANHMLA
8.5 A H HavmeHoBaHwme MpoueHT
M3MepeHuns no
9.5 OKEWN Kog 744
YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
10.5 P yAap 100,00
Ha rog,
115 3HaueHVe nokasaTena kavecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
' Ha OTYeTHyto AaTy
12.5 licnonHeHO Ha oTueTHytO aaty 100,00
13.5  |Jonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLeHTax 8,00
14.5 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHBIX NMoKa3aTensax
KonnuectBo HapyLLeHWI CAaHUTaPHOTO
7.6 HanMMeHOBaHWe nokKasaTes BaKOHOZATe/IbCTBA B OTYETHOM FOAY, BbISIBAEHHbIX NP
MokazaTenu KayecTBa rocyAapCTBeHHON NpoBeseHNN NPOBEPOK
canyrn eAnHMLA
8.6 ey AVHIAL, HanmeHoBaHume MpoueHT
M3MepeHus no
9.6 OKEW Kon 744
YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunu
10.6 P yAap 0,00
Ha rog
116 3HaueHWe nokasaTesis kayecTBa YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
' Ha OTUYETHYytO AaTy
12.6 licnonHeHO Ha OTYeTHyIo AaTty 0,00
13.6  [lonyctMmble (BO3MOXHbIE) OTKNOHEHUs OT  [B MPOLEHTax 0,00
14.6 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTsa B abCOMOTHbIX NMoKa3aTensax

3.2. MokasaTenw, xapakTepusytoLe o6bem rocyAapCTBEHHON YCayru:

Howmep
HanmeHoBaHwWe nokasatens 3HaueHue nokasartens
CTPOKM
1 YHIKaNbHBIA HOMEP PEeeCTPOBbIV 3anmcK 8700000.99.0.A320AA37000
MpaXaaHWH YacTUYHO YTPaTUBLUMIA CMOCOBHOCTL NMBO
BO3MOXHOCTM OCYLLECTBAATL CAMOOBCIYXXMNBaAHME,
NokasaTenw, xapaktepusnpytoLime
2 Kateropun 4 CaMOCTOATEIbHO NepeaBuraTbcs, obecneymBathb

CoZep>KaHVe rocyfapCTBEHHOW YCyru

IOCHOBHbI€ XXU3HEHHDbIE I'IOTpE6HOCTI/I B Ccnny

BaboeBaHMS, TpaBMbl, BO3pacTta Win Haanydma




MHBaINAHOCTW

BUAbI COLMabHbIX ycayr 1

MNpesocTaBieHve COLMaNbHO-MEAArOrMUYeCcKnX ycayr

vl MW

MokazaTenw, xapakTepusmpyroLime
6  |lycnoBus(dpopmbl) rocysapCcTBEHHOW yCayrn

OuHO

OuHO

Moka3zaTenu, xapakTepumsyowmne obbEM rocyaapCcTBEHHOM Yy

7.1 HavMeHOBaHMe nokasartens HYncneHHOCTb rpaxaaH, NoAyUMBLLMX COLMaNbHbIe YCayTrn

8.1 MNokasaTenn obbema rocyaapcTBEHHOM yCayru eAMHNLA HanmeHoBaHne Henosek
M3MepeHns no

9.1 Ko, 792
OKEW A
YTBEPXKAEHO B rOoCyAapCcTBEHHOM 3a4aHnmn

10.1 P yAap 18,00
Ha rog,

111 3HaueHWe nokasaTesns obbema Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin

' Ha OTUETHYO AaTy
12.1 licnonHeHO Ha oTYeTHyIo AaTty 18,00
13.1 |[JonycTnMble (BO3MOXHbIE) OTKNOHEHNA OT B MpOLEeHTax 5,00

14.1  |yCcTaHOBAEHHbIX NOKa3aTeneln obbema

B aOCO/IFOTHbIX MOKa3aTensax

1. HauMeHoBaHWe rocyfapCTBEHHON YCayru:

Pazgen 6

MpeaocTaBneHWe coumanbHOro 06CNy>XMBaHUA B CTaLMOHapHOK popme

2. Kateropuu notpebutenen rocysapcTBeHHOM yCayru:

Fpa>|<,a,aH|/|H YaCTUYHO yTpaTI/IBLIJI/II;I CrMocobHOCTb IMH6O BO3MOXHOCTH OCyLecCTBNIATb
CaMOO6C}1y)KI/IBaHMe, CaMOCTOATENIbHO NepeaBuraTbCa, obecneunBaTb OCHOBHbIE XN3HEHHbIE
I'IOTpE6HOCTVI B cuny 3abosieBaHMs, TpaBMbl, BO3pacTa Win Hannuma NHBaangHOCTU

Kog no obuwepoccuinckomy
6a3oBoMYy (OTpacneBoMy)
MepeyHto uin
pernoHasbHOMY NepeuH:o

870000

3. CBesieH1A 0 GaKTNUECKOM OCTUXKEHMM NOKa3aTeNeld, XapakTepu3ytoLyx 06bem 1 KauecTso (Mpy  yCTaHOB/EHM MokasaTesiel, XapakTepusyHoLLmx

vnuannn\ rOAC\/NANCTRAHHNIA NX/C IN/TIA®

3.1. CBegeHuns 0 GpaKTMUYECKOM AOCTUXXEHUWN MOKa3aTesel, XapakTepusyoLmMx KauecTBO rocyapCTBEHHOW YCayru:



Homep

HanmeHoBaHMe nokasartens

3HaueHue nokasartens

1 YHIKANbHBIA HOMEP PEeeCTPOBbIV 3anmcK 8700000.99.0.A320AA46000
2 BUAbI COLMaNbHbIX ycayr 1 MNpenocTaBaeHWe coumanbHO-TPYAOBbIX YCAYT
MpaXkaaHWH YacTUUHO YTPaTUBLLUMIA CMOCOBHOCTL IGO0
BO3MOXHOCTM OCYLLECTBAATL CAMOOBCAYXXMNBaHME,
3 NokasaTenu, xapaktepusnpyroLime KaTeropuy 4 CaMOCTOSTENbHO NepeaBuraTbcs, obecrneymBaTtb
cozlep>KaHme roCcyAapCcTBEHHOMN yCayrn P OCHOBHbI€ XXW3HEHHbIe NOTPEBHOCTUN B Cuay
BaboseBaHWA, TPaBMbl, BO3pacTa Win Haan4mns
MHBaANAHOCTU
4
5 NokasaTtenn, xapaktepusunpytowme OuHO OuHO
6  |ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
Moka3zaTenu, xapakTepumsytoLme KauecTBO rocyAapCTBEHHOMN yCayri
Y 10BN1€TBOPEHHOCTD NOJlyYaTene CoumanbHbIX yCayr B
7.1 HanMeHOBaHWe NokKa3saTens
< OKa3aHHbIX COLMaNbHbIX ycayrax
MNokasaTenn KkayecTBa rocyapCTBeHHOWM
eANHML
8.1 |ycayrn HanmeHoBaHuve MpoueHT
M3MepeHus no
9.1 OKEWN Koa 744
YTBEPXKAEHO B rOoCyjapCTBEHHOM 3ajaHunn
10.1 PKA yAap A 100,00
Ha rog,
11.1 3HaueHVe nokasaresia KavyecTsa YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHuu
' Ha OTYeTHyto JaTy
12.1 licnonHeHO Ha oTYeTHyIo AaTty 100,00
13.1  JJonyctimble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 3,00
14.1 |yCTaHOB/EHHbIX NMOKa3aTeneln kauecTsa B abCOJIIOTHbBIX NMOKa3aTensx
/10CTYNHOCTb MOJyUYEeHNs COLMaNbHbIX YCAYT B
OpraHn3aumnm (BO3MOXHOCTb COMPOBOXKAEHMS
nosiyyaTens coumanbHbIX yCayr Npu NepessmXKeHnm no
MNoka3aTenn kauyecTBa rocyapCTBeHHOwM TEepPPUTOPUN YUPEXAEHNA COLIMANbHOTO
7.2 HanMMeHOBaHWe NokKa3saTens

yCayru

06CNYXKMBaAHWS, @ TakXKe NPU NOAb30BaHWKN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOIO NepPeABUKEHNS
MO TEPPUTOPUN YUPEXXAEHNS COLMANbHOrO

O6CJ'Iy)KI/IBaHVIFI, BXOZAa, BbIXOJ4a N NepeMeELLEHNA BHYTPU




TakoWN opraHu3aLmm (B TOM YMCie 415 NEPEBUKEHMS
B Kpecnax- KOAsACKax), A8 OTAbIXa B CUAAYEM
MOJIOXEHWN, @ TaKXKe AOCTYNHOE pa3MeLleHne
060pyAOBaHUA N HOCUTENEN UHDOPMaLK;
ny6AnMpoBaHMe TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOBLLEHNAMM, OCHALLLEHWNE YUPEXAEHWSA COLMATBHOTO
06CNYXKUBAHUSA 3HAKaMW, BbINOJHEHHbIMW pesibedHO-
roueyHbIM WpndTOM bpaiins, o3HakoMaeHWe € nx
MOMOLLIbIO C HAAMWUCAMM, 3HAKAMWN N MHOW TEKCTOBOM U
rpadunueckon MHGoOpMaLMen Ha TeEpPUTOPUM
yupexaeHus; Ay6ampoBaHne ronocoBon nHdopmaumum
TeKCTOBOWN MHdOPMaLMer, HagNUCAMU U (M)
CBETOBbLIMW CUrHaNaMu, MHGOPMUPOBaHUE O
NpeAoCcTaB/sseMblX COLMaNbHbIX yCayrax ¢
MCNONIb30BaHNEM PYCCKOTO XEeCTOBOrO A3blka
(cypaonepeBoaa); okasaHue UHbIX BUAOB MOCTOPOHHEN
nomMoLun

8.2 FAnHALa HanmeHoBaHve MpoueHT
M3MepeHuns no
9.2 OKEWN Kog 744
102 YTBEP>KAEHO B rOCyjapCTBEHHOM 3adaHunn 100,00
Ha rog
112 3HaueHve nokasaTena KavecTsa YTBEPXAEHO B roCyjapCTBEHHOM 3ajaHun i
Ha OTYeTHyto JaTy
12.2 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.2  }donycTMMble (BO3MOXHbIE) OTK/JIOHEHMA OT  [B MPOLLeHTax 8,00
14.2  lycTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B aOCONFOTHbIX MOKa3aTensx
[NoBbILLIEHNe KayecTBa COLMANbHbIX YCAYT U
BPPEKTMBHOCTM X OKasaHusA (onpejenaeTcs Ucxoan ns
7.3 . HanmeHOBaHVe NokasaTens MepOonpUATUIA, HanpaBAEHHbIX Ha COBEPLUEHCTBOBaHMe
MNokasaTenn kayecTBa rocy,apCTBeHHOWM
1esTeNbHOCTN OpraHm3aLmMm Npu NpesoCcTaBaAeHNM
peym CoLManbHOro obCy>XnBaHmA)
8.3 FAMAnUa HanmeHoBaHuve MpoueHT

M3MepeHUs no




OKEM

9.3 Kog 744
YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
10.3 P yAap 100,00
Ha rog,
113 3HaueHWe nokasaTena kavecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
' Ha OTYeTHyto AaTy
12.3 licnonHeHO Ha oTueTHytO aaty 100,00
13.3  |JJonyctimble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 8,00
14.3 |yCTaHOB/EHHbIX NMOKa3aTeneln kayecTsa B aOCONOTHBIX NMoKa3aTensax
lona nonyyvatenen coumanbHbIX YCIyr, NOAyYatoWwmx
coLManbHble yCayrn OT ObLLLero umcia noaydatenei
74 HanMeHOBaHMWe rnokasaTens
. COLMabHBIX YCAYT, HAXOAALLMXCA Ha COLMANbHOM
MNokasaTenn kayecTBa rocy,apCTBeHHOWM
c 06CNY>KMBAaHUN B OpraHmn3aLmm
/CNyTu
"
eANHMLA
8.4 A H HanmeHoBaHuMe MpoueHT
M3MepeHuns rno
9.4 OKEW Kog 744
YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
104 P yAap 100,00
Ha rog
114 3HaueHve nokasaTesia kavecTBa YTBEPXKAEHO B rOoCyjapCTBEHHOM 3ajaHunn i
' Ha OTUETHYO AaTy
124 licnonHeHO Ha oTYeTHyto AaTty 100,00
13.4  |Nonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLEHTax 8,00
14.4 |lyCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B abCONOTHBIX NOKa3aTensx
YkomniekToBaHWe opraHv3aLmmn cneunanmctamy,
7.5 HavMeHOBaHMe nokasartens
. OKa3blBarOLLMIMW COLMATbHBIE YCAYTH
MNokasaTenn kayecTBa rocy,apCTBeHHOM
eANHMLA
8.5 |ycayru HanmeHoBaHve MpoueHT
M3MepeHuns no
9.5 OKEN Kog, 744
YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
10.5 P yAap 95,00
Ha rog
115 3HaueHVe nokasaTesia kavecTBa YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHun
' Ha OTYeTHyto JaTy
12.5 licnonHeHO Ha oTueTHytO Aaty 100,00




13.5

/lonycTMble (BO3MOXHbIE) OTKNOHEHMWSA OT

B NpoLeHTax

8,00

14.5 |ycTaHOBJEHHbIX NOKa3aTesei kavecTea B abCO/IIOTHBIX MOKa3aTensx
KonnuectBo HapyLLEHWI CAaHUTaPHOTO
7.6 HavMeHOBaHWe nokasaTens BaKOHOAATEIbCTBA B OTYETHOM FOAY, BbISIBAEHHbIX MPU
MNokazaTenu kayecTBa rocyAapCcTBEHHON NpoBezeHN NPOBEPOK

g6 Py FAnnLa HanmeHoBaHune MpoueHT

3MepeHUs no
9.6 OKEU Koz 744
106 YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun b.00

Ha rog
116 BHaueHWe nokasaTens KayecTsa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3aaHunu

' Ha OTYeTHyto JaTy

12.6 licnonHeHO Ha oTueTHytO Aaty 0,00
13.6  JJonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLEHTax 0,00
14.6 |yCTaHOB/EHHbIX NOKa3aTenein kayecTsa B aBCO/IIOTHBIX MOKa3aTensax

3.2. MNoka3zaTenu, xapakTepumsyrowme obbeM rocyapCcTBEHHON yCayru:

Homep
crpoKm HavmeHoBaHWe nokasatens 3HayeHve nokasaTens
1 YHMKaNbHbIA HOMEP PeecTPOoBbIA 3anncu 8700000.99.0.A220AA46000
2 BWAbI COLManbHbIX ycayr 1 MNpeaocTaBaeHne coLManbHO-TPYAOBbIX YCAYT
MpaXaaHWH YacTUUYHO YTPaTUBLLMIA CNOCOBHOCTL B0
BO3MOXHOCTM OCYLLECTBAATL CAMOOBCAYXXMNBaHME,
3 NokasaTenw, xapakrepusupytoLime Kateropuy 4 CaMOCTOSTEeNbHO NepeaBuraTbcs, obecneumBatb
coZep>KkaHve rocyfapCcTBEHHON yCayru OCHOBHbIE XXW3HEHHbIe NOTPeBHOCTUN B CUay
BaboeBaHUsA, TPaBMbl, BO3pacTa Wiu Haan4uns
MHBaNMAHOCTM
4
5 Noka3aTenn, xapaktepusnpyrowme OuHO OuHO
6  |ycnoBusa(dopMbl) roCyAapCTBEHHOM YCAyrn
Moka3zaTenu, xapakTepusytoLmne obbeM rocyaapcTBeHHOM ycayru

7.1

MokazaTenn obbema rocyAapCcTBEHHON yCayru

HanMeHOBaHWMe NoKa3aTtenA

HMCNEHHOCTb rpaXkaaH, MOYYMBLLNX COLMaNbHbIE YCIYTU




8.1 eAVHNLA HavmeHoBaHwme Yenosek
9.1 g3K“’éT/|pe“”” "0 koa 792
Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
10.1 2,00
Ha roj,
111 3HaueHWe nokasaTesns obbema YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin i
Ha OTUYEeTHytO AaTy
12.1 licnonHeHO Ha oTYeTHyIO aaty 2,00
13.1  |JonycTnMble (BO3MOXHbIE) OTKNOHEHNA OT B MpoOLeHTax 5,00
14.1 |lycTaHOBAEHHbIX NOKa3aTesiel obbema B aOCONFOTHbIX MOKa3aTensx
Pazaen 7
Kog, no obwepoccuiickomy
1. HaMeHoBaHWe rocyapCTBEHHON YCayru: 6a3oBoMy (OTpacnesomy) 870000
nepeYHo nan
MpepocTaBaeHne coumanbHOro 0b6CNy>KMBaHUA B CTaLMoHapHoON opme pervMoHa bHOMY NepeyHo

2. Kateropumn notpebutenein rocysapcTBeHHOM yCayru:

lpaXAaHWH YaCTUYHO YTPATUBLUUIA CMOCOBHOCTL IMBGO BO3MOXHOCTM OCYLLLECTBAATL
CamMoobCyXMBaHWE, CAMOCTOATENLHO NepeaBurathcs, obecrneurBatb OCHOBHbIE XMW3HEHHbIE
noTpebHOCTH B cuy 3aboneBaHWs, TpaBMbl, BO3pacTa UM HANNYNS MHBANUAHOCTY

3. CBe_‘_CLenl-{I/IFI o (‘PaKTVIl—IeCKOM AOCTUXKEHUN r|0|<a3aTene|7|, XapakKTepunsyrowmnx 06beM 1 KayecTBo (I'Ipl/l YCTaHOBAEHUN r|0|<a3aTene|7|, XapakKTepusyrowmnx

vauar rAC\/naNncTopadunia \/rn\ria*

3.1. CBegeHuns 0 GpakTMUYECKOM AOCTUXXEHUWN MOKa3aTeNeln, XapaKTepU3yoLLMX KauecTBO rocyJapCTBEHHOW YCayru:

Howmep HanmeHoBaHwWe nokasatens 3HaueHue nokasartens
1 YHIKaNbHBIA HOMEP PEECTPOBbLIN 3anmcK 8700000.99.0.A320AA55000
2 BUAbI COLMaNbHbIX ycayr 1 MNpenocTaBaeHWe coLmanbHO-NPaBOBbLIX YCayr

MpaXkaaHWH YacTUUHO YTPaTUBLLUMIA CMOCOBHOCTL 6O
BO3MOXHOCTUN OCYLLECTBAATL CAMOOHCYXMUBaHNE,
CaMOCTOSTENbHO NepeaBuraTbcs, obecrneymBaTtb
OCHOBHbIE XXWU3HEHHbIe NOTPeBHOCTUN B Cuay
BabosieBaHNs, TPaBMbl, BO3pacTa UAN Haanumns
MHBaNNAHOCTA

MokasaTtenu, xapakTepusmpytoLime
3 [coaepkaHuWe rocysapcTBEHHOW ycayru Kateropuu 4




4

5 lNoka3zaTtenn, xapaktepusunpytowme OuHO OuHO
6  |ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
MokasaTenn, xapakTepmaytoLLMe KauecTBO rocyapCTBEHHOM YCayru
Y 10BN1€TBOPEHHOCTD NOJlyyYaTenel CoumanbHbIX yCayr B
7.1 HanMMeHOBaHWe nokKasaTes
o OKa3aHHbIX COLMaNbHbIX ycayrax
Noka3aTenn kayecTBa rocyjapCTBeHHOWM
eAnHMLA
8.1 |ycayrn HanmeHoBaHne MpoueHT
M3MepeHus no
9.1 OKEWN Kon 744
YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
10.1 XA yaap A 100,00
Ha rog,
111 3HaueHve nokasaresia KayecTsa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
' Ha OTUETHYO AaTy
12.1 licnonHeHO Ha OTYeTHyIo JaTty 100,00
13.1  |Aonyctmble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 8,00
14.1 [yCTaHOBAEHHbIX NOKa3aTeneln KayecTea B abCOIIOTHBIX NMOKa3aTensax
/1OCTYNHOCTb MOJyUYEeHNs COLMaNbHbIX YCAYT B
OpraHn3aumnm (BO3MOXHOCTb COMPOBOXKAEHMS
nosiyyaTens coumanbHbIX yCayr Npu Nepessm>XKeHnm no
TEepPPUTOPUN YUPEXAEHNA COLIMaNbHOTO
06CNY>KMBaAHWSA, @ TakXKe NMPW NOAb30BaHNWN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOIO NepeABUXKeHNS
Mo TEPPUTOPUN YUPEXAEHWSA COLMANTBHOTO
06CNYXKMBAHUSA, BXOAA, BbIXOAA Y MEePEMELLEHUNS BHYTPU
MNokasaTenn kayecTBa rocyapCTBeHHOM TakoW opraHM3auum (B TOM UNCae AN NepeaBUXKEHUs B
7.2 HanMMeHOBaHwWe nokKasaTes

yCyru

Kpecnax- Konsckax), Al oTAblxa B CUAAYEM
MONIOXKEHNN, @ TakXKe AOCTYNHOE pa3MeLleHne
060PYA0BaHNA U HOCUTENe MHDOPMaLLMK;
ny6AMpoBaHMeE TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOOLLEHMAMY, OCHALLLEHME YUPEXAEHNS COLMaNbHOrO
06CNYXKUBAHUSA 3HAKaMW, BbINOJHEHHbIMW pesibedHO-
TOUEUHbIM LPUPGTOM Bpaiinis, 03HaKOMIEHME C UX
MOMOLLbIO C HAAMWUCAMM, 3HaKaMK 1 MHOW TEKCTOBOM U

rpadunyeckomn




MHpOPMaLMEN Ha TEPPUTOPUN YUPEXAEHNS;
ny6AMpoBaHVe ros0CoBoOM MHGOPMALLMM TEKCTOBOM
MHPOPMaLMeEN, HaANUCAMN U (MK) CBETOBbLIMM
CUrHanamuv, MHGopMMpoBaHMe O NpeaocTaBageMbIX
COLMaNbHbIX yCayrax C UCNoAb30BaHWEM PYCCKOro
DKECTOBOTO fA3blKa (CypAonepeBosa); OkasaHWe NUHbIX
BV,0B NMOCTOPOHHEN MOMOLLU

8.2 FAnHnLa HavmeHoBaHue MpoueHT
M3MepeHns no
9.2 OKEW Kog 744
102 YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn 100,00
Ha rog,
112 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunn
’ Ha OTYEeTHytO AaTy
12.2 licnonHeHO Ha oTueTHytO Aaty 100,00
13.2  |Jonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLeHTax 3,00
14.2 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aDCONFOTHbIX MNOKa3aTenax
MoBbILWeHNe KayecTBa COLManbHbIX YCaYT 1
bbdEKTMBHOCTN NX OKa3aHWsA (onpeaensaeTca NCXOAA U3
7.3 HavMeHOBaHMWe nokasaTtens MepOnpUATUIA, HanpaB/ieHHbIX Ha COBEPLLEHCTBOBaHME
MokasaTenn KayecTBa rocysapCTBeHHOM nesTeNbHOCTM OpraHmM3auumn Npu NpesocTaBaeHNN
ycnyru COLMaNbHOro 06CNyXXMBaHUA)
8.3 FAMHILA HanmeHoBaHume MpoueHT
M3MepeHns no
9.3 OKEW Kog 744
103 YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn 100,00
Ha roj,
113 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn
Ha OTUeTHyto aaTy
12.3 licnonHeHO Ha oTueTHytO Aaty 100,00
13.3 |Jonyctnmbie (BO3MOXHbIE) OTKNIOHEHMA OT B MpOLeHTax 8,00
14.3  lycTaHOB/EHHbIX NOKa3aTenein kayecTsa B aBCONFOTHBIX MOKa3aTensx
7.4  |Moka3zaTenn kayecTBa rocyfapCTBEHHON HanvMeHOBaHWe rnokasartens YKomnnekToBaHve opraHm3ayunm cneymanmctamu,




OKa3sblBaroWnMn coumanbHble yCnyrm

eAMHMLA
84 |ycnyrm AMRVIL, HanmeHoBaHVe MpoueHT
M3MepeHus no
94 OKE Koa 744
YTBEPXKAEHO B roCyAapCTBEHHOM 3a4aHnmn
10.4 P yaap 95,00
Ha rog
114 3HaueHMe nokasaTens KayecTea YTBEPXKAEHO B rOCYapCTBEHHOM 3ajaHun
' Ha OTYETHYytO AaTy
124 licnonHeHO Ha OTYeTHyIo AaTty 100,00
13.4 JonyctuMble (BO3MOXHbIE) OTKIOHEHUS OT B MpoLeHTax 8,00
14.4 |yCTaHOBJIEHHbIX rnokasaTtesen KayectBa B abCONOTHbIX MOKa3aTenax
lons noayyatenen coumanbHbIX YCIyr, NOayYatowmx
coLManbHble YCAYT OT OBLLEro Yncia nosydaTenen
7.5 HanMeHOBaHMe nokasaTens H yeny W y
. COLMANBHBIX YCAYT, HAXOAALLMXCA Ha COLMANBbHOM
MNokasaTenn kayecTBa rocyapCTBeHHOM
06CNY>KMBaHUWN B OpraHn3aL/mm
ycnyrm
eaMHNLA
8.5 AMHIAL, HanmeHoBaHuve MpoueHT
N3MepeHns no
9.5 OKEW Koa 744
YTBEPXAEHO B roCcyAapCcTBEHHOM 334aHNNn
105 P yaap 100,00
Ha rog,
115 3HaueHMe nokasaTesis KayecTea YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHuu
' Ha OTYeTHyto JaTy
12.5 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.5 JJonyctmble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 8,00
14.5 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOJIIOTHbBIX NMOKa3aTensx
KonnuectBo HapyLLEHWI CAaHUTapPHOTO
7.6 HavMeHOBaHMWe nokasartens BaKOHOZATe/IbCTBA B OTYETHOM TOAY, BbISBAEHHbIX NP
MNokasaTenn kayecTBa rocy,apCTBeHHOWM NpoBeAeHMM NPOBEPOK
cyru eAVHNLA
8.6 yery AVIRVIL HavmeHoBaHue MpoueHT
M3MepeHus rno
9.6 OKE Kog 744
YTBEPXKAEHO B roCyAapCTBEHHOM 3a4aHni
10.6 [BHaueHMe nokasaTens KayecTBa P yAap 0,00

Ha roz




YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

11.6

0,00 Ha OTYEeTHytO AaTy
12.6 licnonHeHO Ha OTYeTHyIo JaTty 0,00
13.6  JJonyctmble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 0,00
14.6 |yCTaHOBJIEHHbIX rokasaTesien KaJyecrsa B aOCOMMOTHbBIX MOKa3aTtensax

3.2. MokasaTenw, xapakTepusytoLme o6bem rocyAapCcTBEHHON YCayru:

Howmep
crpoky HanmeHoBaHwWe nokasatens 3HaueHwue nokasarens
1 YHIKANbHBIA HOMEP PEeeCTPOBbIV 3anmcK 8700000.99.0.A320AA55000
2 BUAbI COLMaNbHbIX ycayr 1 MNpeaocTaBaeHWe coLmanbHO-NPaBOBbLIX YCayr
MpaXaaHWH YaCcTUYHO YTPaTUBLLMIA CNOCOBHOCTL B0
BO3MOXHOCTM OCYLLECTBASATL CAMOOBCAYXXMNBaHME,
3 MNokasaTenu, xapaktepusnpyroLime Kateropun 4 CaMOCTOSTENbHO NepeaBuraTbcs, obecrneymBaTtb
cofiepyKaHme rocyapCcTBeHHOM yCayrm OCHOBHbI€ XXW3HEHHbIe NOTPebHOCTN B cuay
BaboseBaHWA, TPaBMbl, BO3pacTa Win Haau4mns
MHBaANAHOCTU
4
5  [Nokasatenw, xapaktepusnpytoLime OuHo OuHO
6  [|ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
Moka3zaTenu, xapakTepusyowme obbEM rocyAapCcTBEHHOM Yy
7.1 HanMMeHOBaHwWe rnokKasaTes HncneHHOCTb rpaXaaH, NoNYUMBLLMX COLMANbHbIE YCaYTL
8.1 |MokazaTtenn obbema rocysapCTBEHHOWN yCAyru eanMHULA HanmeHoBaHne Yenosek
3 pauepermano o, 792
101 YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn 18,00
Ha rog,
111 3HaueHWe nokasaTtesns obbema YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
Ha OTYeTHyto JaTy
12.1 licnonHeHO Ha OTYeTHyIo AaTty 18,00
13.1  |Aonyctmble (BO3MOXHbIE) OTKNOHEHNS OT  [B NpOLeHTax 5,00
14.1 [|yCTaHOBJEHHbIX NOKa3aTeneln obbema B abCONOTHBIX MOKa3aTensx




Pazgen 8

1. HameHOBaHWe rocyapCTBEHHOWN YCAyru:

MpepocTaBaeHWe coLManbHOrO 06CNY>XMBAHUA B CTaLMOHapHOK popme

2. KaTeropuun notpebutenei rocyaapcTBeHHON ycayru:

MpaXkaaHWH YaCTUYHO YTPaTUBLLMNIA CNMOCOBHOCTb IMHO BO3MOXHOCTM OCYLLIECTBAATD
CaMo0bC/y>KMBaHME, CAMOCTOATENbHO NepesBuraTbcs, obecreunBaTb OCHOBHbIE XXM3HEHHbIE
MOTPe6HOCTH B CvJly 3aboieBaHWA, TPaBMbl, BO3PacTa AWM HANNYNA MHBANNLHOCTY

Kog no obepoccuiickomy
6a3oBoMy (OTpacseBoOMy)
MepPEeYHIo 1in
pervoHaabHOMY NepeyHto

870000

3. CefeHms 0 GaKTUUECKOM AOCTVXKEHUM MOKA3aTe/IeN, XapaKTePUSYHOLX OBbEM 1 Ka4ecTBO (MPW  yCTaHOBJIEHN NOKa3aTeNel, XapakTepr3yoLLmX

vallartoN) rACV/AANCTDAUUNIA X/FIVTIA®

3.1. CBegeHuna 0 GakTMUYEeCKOM AOCTUXKEHMIN NoKa3aTeNel, XxapakTepusyHoLLMX KauecTBO rocyapCTBEHHOM YCayru:

Home

f'Tnf\l/lEl)

HavmeHoBaHMe noka3artens

3HaueHre nokasartess

1 YHWKanbHbIV HOMEP PeecTpPOoBbI 3anucK

8700000.99.0.A320AA64000

2 Kateropumn 4

MokasaTtenu, xapakTepusmpytoLime

MUHBaJIMAHOCTW

MpaXkaaHWH YacTUUHO YTPaTUBLUMIA CMOCOBHOCTL 6O
BO3MOXHOCTUN OCYLLECTBAATL CAMOOHCYXUBaHNE,
CaMOCTOSTENbHO NepeaBuraTbcs, obecrneymBaTtb
OCHOBHbIE XXWU3HEHHbIe NOTPeBHOCTUN B Cuay
BabosieBaHUs, TPaBMbl, BO3pacTa UAN Haanumns

OZep>KaHWe rocyaapCTBEHHOM yCayru

rlpe,ﬂ,OCTaB}'leHI/le ycnyr B Uendax noBbllEeHNA
KOMMYHWUKaTUBHOIO NoTeHumrana nonyt-laTeneM

3 BV bl COLMaNbHbIX yCayr 1
COLMaNbHBIX YCAYT, UMEIOLLMX OrpaHUYeHmns
DKM3HEEATENIbHOCTY, B TOM YMC/Ee AeTeil- MHBaNVUAOB
4
5  [Nokasatenw, xapaktepusnpytoLime OuHo OuHO

6  [|ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru

Moka3zaTenu, xapakTepusytoLme KauecTBO rocyAapCTBEHHOMN yCayri

MNoka3zaTenu KayecTBa rocyAapCTBeHHOM
7.1 HavMeHOBaHWe nokasaTens
ycayri

/10CTYNHOCTb MOJyUYEeHNs COLMaNbHbIX YCAYT B
OpraHn3aumnm (BO3MOXHOCTb COMPOBOXKAEHMS
nosyyaTens coLmanbHbIX YCAYr NPU NepeaBuXeHnn no




TEPPUTOPUMN YUPEXIEHNS COLMANTBHOTO
06CNY>KMBAHWSA, @ TakXKe MPW NOAb30BaHNWN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOIO MepeABUKeHNA
MO TEPPUTOPUN YUPEXAEHNSA COLMANBHOTO
06CNY>KMBAHUSA, BXOAA, BbIXOAA Y MepeMELLEHWNS BHYTPU
TakoW opraHM3auum (B TOM YNCae ANs NepeaBUXKEHUs B
Kpecnax- Konsckax), A oTAblxa B CUAAYEM
MONOXEHUN, @ TakKe AOCTYNHOE pa3mMelLeHne
060pPYAOBaHUA N HOCUTENEN UHDOPMaLK;
ny6AMpoBaHME TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOBLLEHNAMY, OCHALLLEHWNE YUPEXAEHNSA COLMANBHOTO
06CNY>KMBAHUA 3HAKaMW, BbIMOJAHEHHbIMU pesibepHO-
roueyHbIM WpndTOoM bpaiing, o3HakoMaeHMe € nx
MOMOLLbIO C HAAMUCAMM, 3HaKaMK N MHOW TEKCTOBOM U
rpadunueckon MHGoOpMaLMen Ha TeppuUTopuUm
yupexxaeHus; Ay6MpoBaHne ronocoBon nHdopmauum
TEeKCTOBOWN MHOPMaLMeN, HaANUCAMU U (Uaun)
CBETOBbIMW CUTHaNaMu, MHOOPMUpPOBaHUe O
NpeAoCTaBaAsgeMbIX COLMaNbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XECTOBOrO A3blKa
(cypaonepeBosa); okasaHue UHbIX BUAOB MOCTOPOHHEN
NOMOLLM

eAMHMLA
8.1 A 4 HanmeHoBaHve MpoueHT
M3MepeHns no
9.1 OKEN Koa 744
Y TBEPXXAEHO B rOCYapCTBEHHOM 334aHNN
10.1 P yaap 100,00
Ha rog,
111 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHun
' Ha OTUeTHyto AaTy
121 licnonHeHO Ha oTueTHytO Aaty 100,00
13.1  |JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLeHTax 8,00
14.1 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B abCONOTHbIX MoKa3aTensx
. lona nonyyatenen coumanbHbIX YCIyr, NOAyYatoWwmx
MNokasaTenn kayecTBa rocy,apCTBeHHOM -
7.2 HalMeHOBaHWe nokasaTtens CoLManbHble yCayrn OT ObLLLero umcaa noaydatenei

yCyru

COLUMaNbHbIX yCnyr, Haxo4AWwmnxXca Ha COunaibHOM




O6Cﬂy)KI/IBaHI/1I/1 B OpraHusaumnmn

eAMHMLA
8.2 AVHIAL, HanmeHoBaHume MpoueHT
M3MepeHna no
9.2 OKEN Kop, 744
YTBEPXKAEHO B roCyAapCTBEHHOM 3a4aHnmn
102 P yhap 100,00
Ha roj,
112 3HaueHMe nokasaTens KayecTea Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
' Ha OTYETHYytO AaTy
12.2 licnonHeHO Ha OTYeTHyIo AaTty 100,00
13.2  JJonyctuMble (BO3MOXHbIE) OTKIOHEHNS OT B MpoLeHTax 8,00
14.2 |yCTaHOBJIEHHbIX rokasaTesen Kayecrsa B aOCOMOTHbBIX MOKa3aTtensax
KonnuectBo HapyLLEHWI CAHUTaPHOTO
7.3 HavMeHOBaHMe nokasaTtess BaKOHOAATeIbCTBA B OTYETHOM TrOAY, BbISIBAEHHbIX NpU
MNokasaTenn kayecTBa rocyapCTBeHHOWM NpoBeAeHMM NPOBEPOK
cayru eANHMLA
8.3 yery HanmeHoBaHve MpoueHT
M3MepeHns no
9.3 OKEN Kog 744
YTBEPXKAEHO B rOCYAapPCTBEHHOM 3a4aHNN
103 P yaap 0,00
Ha rog,
113 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
’ Ha OTYEeTHytO AaTy
12.3 licnonHeHO Ha oTueTHytO Aaty 0,00
13.3 |JonycTimble (BO3MOXHbIE) OTKNIOHEHNA OT  [B MpoOLeHTax 0,00
14.3 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHbIX MoKa3aTensx
Y 10BN1€TBOPEHHOCTD NOJlyYaTenen CoumanbHbIX yCayr B
74 HavMeHOBaHMWe nokasaTens
o OKa3aHHbIX COLManbHbIX yCayrax
Noka3aTenn kayecTBa rocyAapCTBEHHOM
eAMHMLA
84 |ycayrn HanmeHoBaHuve MpoueHT
M3MepeHns no
94 OKEN Kog, 744
YTBEPXKAEHO B rOCYAapPCTBEHHOM 33a4aHUN
10.4 P it 100,00
Ha rog,
3HaueHVe nokasaTesis Ka4yecTBa
114 YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn

Ha OTUETHYHO AaTy




12.4 [100,00 licnonHeHO Ha oTueTHytO Aaty 100,00
13.4  |Nonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLeHTax 8,00
14.4 |lyCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONFOTHbIX MOKa3aTensx
Y KoMmnnekToBaHne opraHnsauumn cneumanmcTamu,
7.5 HavMeHOBaHWe nokasaTtess
o OKa3bIBaOLLMMW COLMaNbHbIE YCIYTU
[Noka3aTenn kayecTBa rocyAapCTBEHHOM
eAMHMLa
8.5 |ycayrm HanmeHoBaHve MpoueHT
M3MepeHna no
9.5 OKEN Koa 744
Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
10.5 XA yAap A 95,00
Ha rog
115 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYeTHytO AaTy
12.5 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.5 |Jonyctnmbie (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.5 |ycTaHOB/NEHHbIX MOKa3aTeneln KauecTsa B aOCONFOTHbIX MOKa3aTensx
MNoBbILLIEHNe KayecTBa COLMANbHbIX YCIYT U
BbbDEKTMBHOCTU NX OKa3aHWsA (onpeaenseTca NCXOAA U3
7.6 HanMeHOBaHWe nokasarens MepOonpUATUIA, HanpaBAEHHbIX Ha COBEPLUEHCTBOBaHMe
MNokasaTenn kayecTBa rocyapCTBeHHOWM neATenbHOCTM OpraHM3aunmn Npu NpesocTaBaeHnn
ycayrm COLMaNIBbHOrO 06CNYXKMBaHUSA)
eAMHMLa
8.6 A 4 HavmeHoBaHwme MpoueHT
M3MepeHna no
9.6 OKEN Koa 744
Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin
10.6 P yAap 100,00
Ha rog
116 3HaueHVe NokasaTesia kayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYeTHytO AaTy
12.6 licnonHeHO Ha oTueTHytO Aaty 100,00
13.6 JJonyctimble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 8,00
14.6 |yCTaHOB/EHHbIX NMOKa3aTeneln kayecTsa B abCONOTHbIX MoKa3aTensx

3.2. MokasaTenu, xapakTepusyroLime o6beM rocysapCTBEHHOW YCyru:

Howmep

HanmeHoBaHWe nokazartens

3HaueHre nokasartesns




CTPOKM

1 YHIKANbHBIA HOMEP PEeeCTPOBbIV 3anmcK 8700000.99.0.A320AA64000
[paXaaHWH YacTUUYHO YTPaTUBLLMIA CNOCOBHOCTbL B0
BO3MOXHOCTM OCYLLECTBAATL CAMOOBCIYXXNBAHME,
CaMOCTOSTENbHO NepeaBuraTbcs, obecneyvmBaTtb
2 KaTteropuu 4
OCHOBHbIE XXWU3HEHHbIe NOTPeBbHOCTUN B Cnay
BabosieBaHUsA, TPaBMbl, BO3pacTa Win Haau4uns
lNokasaTenw, xapakrepusupyoLime
o MHBAANAHOCTU
OZlep>KaHue rocyapCTBEHHOM yCayru
MNpeaocTaBaeHWe ycayr B Lensx NoBbIWeHWNS
KOMMYHWKaTVBHOrO NOTeHLana noaydaTtenei
3 BUAbI COLMaNbHbIX ycayr 1
COLMabHBIX YCAYT, UMEOLLMX OFpaHUYeHs
DKM3HEAeATeIbHOCTY, B TOM UncC/ie AeTel- MHBaNNAOB
4
5 Noka3aTenn, xapakTepmsmpyrowme OuHO OuHO
6  [|ycnoBua(dopMbl) rocyAapCTBEHHOMW yCayru
Moka3zaTenu, xapakTepusytowmne obbeM rocyapCcTBEHHOM yCayru
7.1 HanMmeHOBaHWe nokasaTens HYrcneHHOCTb rpaXaaH, NoNyUYMBLLMX COLMaNbHbIE YCaYTL
8.1 [loka3saTenn obbema rocyfapcTBeHHON YCAyrv eanHuLa HavmeHoBaHue Henosek
M3MepeHuns no
9.1 P Koa 792
OKEWN
YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
10.1 6,00
Ha rog
111 3HaueHue nokasaTtens obbema YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHun
' Ha OTUeTHyto AaTy
121 licnonHeHO Ha oTueTHytO Aaty 6,00
13.1  |JonycTnmble (BO3MOXHbIE) OTKNIOHEHNA OT B MpoLeHTax 5,00
14.1 |lycTaHOBAEHHbIX NOKa3aTtesieil obbema B abCONOTHBIX NOKa3aTensx

1. HaumeHoBaHwMe rocyapcTBEHHOW yCayru:

Pazanen 9

Kog, no obwepoccuiickomy
6a30BOMY (OTpacieBomy)
nepeyYHto Uin

870000




. pervoHanbHOMY NnepeyHto
MpegocTaBaeHVe coOLManbHOro 06CyXXMBaHUA B NMoJycTaLoHapHon dopme

2. Kateropuun notpebutenein rocysapcTBeHHOM yCayru:

Fpa>|<,c|,aH|/|H npun Haan4ymm B CEMbe MHBaNAa NN NHBAaANAOB, B TOM WKucne pe6eHKa— MHBaMAa
nnmn p,eTe|71— MHBaINAO0B, Hy>XAakoLWnXca B NOCTOAHHOM NOCTOPOHHEM yxo4e

3. CBeﬂerl\-{l/lﬂ o q)aKTI/Il—IECKOM AOCTUXKEHUN n0Ka3aTene|7|, XapakKTepunsyrowmnx 06beM 1 KayecTBo (I'Ipl/l YCTaHOBIEHUN n0Ka3aTene|7|, XapakTepusyrowmnx

vallar FAA\/A2NCATDAULNIA XICOVTIA®

3.1. CBeaeHuns 0 GpaKTMUECKOM AOCTUXKEHUN MOKa3aTeslel, XapaKTePU3YHOLMX KauecTBO rocyapCTBEHHOM YCayru:

Howmep HanmeHoBaHve nokasaTes 3HaueHVe nokasaTens
1 YHUKaIbHbIA HOMEP PEeeCcTPOBbINA 3anuncu 8700000.99.0.A225AA22000
2 BUAbI COLMANbHBIX YCayT 2 MNpesocTaBaeHMe COLMANbHO-MEANLIMHCKMX YCayT

FpaanHMH npn Hainymn B CeMbe MHBaAMLa Uaun

MokazaTenw, xapakTepusmpyroLime MHBaNNZAOB, B TOM Uncsie pebeHKa- HBaVAa Uu

3 N Kateropuwu 4 o
cofep>kaHue rocyAapCcTBeHHON ycayru neTen- HBaNNAOB, HY>KAAFOLLUXCSA B MOCTOAHHOM
MOCTOPOHHEM yXxoje
4
5 [NokasaTtenn, xapakrepusmnpytoLime OuHO OuHO

6 |lycnoBusa(dopmbl) rocysapcTBEHHOW yCayru

MokasaTtenn, xapakTepm3ytoLme KayecTBO roCyAapCTBEHHON YCaym

yAOBerTBOpeHHOCTb nonyaneneﬁ coumnanbHbIX yCnyr B

7.1 HauMeHOoBaHMWe nokasaresis
. OKa3aHHbIX COLMabHbIX YCayrax
MokasaTenn KayecTsa rocyAapCcTBEHHOM

eAMHALA

8.1 |ycayrm HavmeHoBaHue MpoueHT
3MEpeHMs Mo

9.1 OKEWN Koz 744
YTBEPXAEHO B rOCYAapCTBEHHOM 3a4aHnn

10.1 P yAap 100,00
Ha rog,

14 BHaueHVe nokasaTens KayecTsa YTBEpPXKAEHO B rOCyAapCTBEHHOM 3a4aHnK

' Ha OTUYETHYytO AaTy
12.1 licnonHeHO Ha OTYeTHyIo AaTty 100,00
13.1  |JNonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00

14.1 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTea B abOCOMOTHbIX MoKa3aTensax




YKkomMnaekToBaHWe opraHumsauunm cneunaincrtamu,

7.2 HanMeHOBaHWe nokasarens
. OKa3blBarOLLMMW COLMAbHBIE YCAYTH
MNokasaTenn kayecTBa rocy,apCTBeHHOWM
eANHMLA
8.2 |ycayrm HanmeHoBaHue MpoueHT
M3MepeHuns rno
9.2 OKEW Kog 744
YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
102 P yAap 05,00
Ha rog
112 3HaueHve nokasaTena kavecTBa YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn
' Ha OTUETHYIO AaTy
12.2 licnonHeHO Ha oTYeTHyto aaty 100,00
13.2  |Nonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLEHTax 8,00
14.2 lyCTaHOB/EHHbIX NMOKa3aTenen kayecTsa B aBCONOTHBIX NOKa3aTenax
lons nonyyatenemn coLmanbHbiX YCayr, MOaAYYaroLLmx
coLManbHble ycayrn oT obLero umcaa noaydatenei
73 HanMeHOBaHWe NokKa3saTens
. COLMANbHBIX YCAYT, HAXOAALLMXCA Ha COLMaNbHOM
MNokasaTenn kayecTBa rocyapCTBeHHOWM
06CNY>KMBAaHUWN B OpraHn3aLmm
/CNYTU
"
eAnHMLA
83 A 4 HavmeHoBaHMe MpoueHT
M3MepeHus no
9.3 OKEWN Kon 744
YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn
103 XA yaap A 100,00
Ha rog,
113 3HaueHve nokasaresia KayecTsa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
' Ha OTUETHYO AaTy
123 licnonHeHO Ha OTYeTHyIo AaTty 100,00
13.3  |Jonyctimble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 8,00
14.3 [yCTaHOBJEHHbIX NOKa3aTeneln KayecTea B abCOIIOTHBIX NOKa3aTensax
MoBbILLEeHWe KayecTBa COLMaNbHbIX YCaYT 1
bbOOEKTUBHOCTM MX OKasaHua (onpeaenseTca Ncxoan us
74 . HanmeHOBaHWe nokKa3saTens MeponpuATUIA, HanpaB/ieHHbIX Ha COBEPLLEHCTBOBaHME
MNokasaTenn kayecTBa rocyapCTBeHHOM
1esTeNbHOCTU OpraHm3aLmm Npu NPesoCTaBAEHUM
cnyrm
ey CoLManbHOro obCny>XnBaHma)
eAnHMLA
84 A 4 HavmeHoBaHMe MpoueHT

M3MepeHUs no




94

OKEN

Kopg

744

10.4

11.4

3HaueHWe nokasartens KauecTsa

12.4

YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
Ha roa

100,00

YTBEPXKAEHO B rOCYyapCTBEHHOM 3aaHunu
Ha OTYeTHyto AaTy

cnonHeHo Ha oTueTHytO gaty

100,00

13.4

/lonycTMble (BO3MOXHbIE) OTKNOHEHUSA OT

14.4

yCTAHOBJIEHHbIX nokasaTtesiel kauecTBa

B npoueHTax

8,00

B ab6CO/IFOTHbIX NMOKa3aTensnx

7.5

Moka3zaTenn KauecTBa rocyapCTBeHHON
yCyru

8.5

HaMEeHOBaHWMeE NoKa3aTtenA

/10CTYNHOCTb MOJYUYEHNA COLMaNbHbIX YCAYT B
OpraHn3aumnm (BO3MOXHOCTb COMPOBOXKAEH WS
nosyyaTens CoumanbHbIX YCayr Npu NepesBuKEHU No
TEPPUTOPUN YUPEXAEHUS COLIMANBHOTO
06CNY>KMBAHWSA, @ TakXKe MPW NONb30BaHNN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOTO MepeABUKEeHNA
MO TEPPUTOPUN YUPEXAEHNSA COLMANBHOTO
06CNY>KMBaAHUSA, BXOAA, BbIXOAA Y MepeMELLEHWNS BHYTPU
TakoW opraHM3auum (B TOM YNCae ANs NepeaBUXKEHUs B
Kpecnax- Konsckax), A oTAblxa B CUAAYEM
MONIOXEHUN, @ TakKe AOCTYNMHOE pa3melLeHne
060PYA0BaHNA U HOCUTENe MHDOPMaLLMK;
ny6AMpoBaHMeE TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOBLLEHNAMY, OCHALLLEHWNE YUPEXEHNSA COLMANBHOTO
06CNY>KMBAHUA 3HAKaMW, BbIMOJAHEHHbIMU pesibeHO-
roueyHbIM WpndTOM bpaiins, o3HakoMAeHMe € nxX
MOMOLLLbIO C HAAMUCAMM, 3HaKaMK N MHOW TEKCTOBOM Y
rpaduueckon MHGoOpMaLMen Ha TeppUTOpUM
yupexxaeHus; aybanposaHne ronocoBor nHdopmaLmm
TeKCTOBOW MHOPMaLMen, HagNUCAMU 1 (Mam)
CBETOBbIMW CUTHaNaMu, MHOOPMUpPOBaHME O
npeAocTaBaAsgeMbIX COLMaNbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XEeCTOBOrO A3blka
(cypaonepeBosa); okasaHWe UHbIX BUAOB MOCTOPOHHEN
nomoLLm

eAVHNLA HavmeHoBaHMe

MpoueHT




N3MepeHns no

9.5 OKEN Kog 744
105 Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnn 100,00

Ha rog
115 3HaueHWe nokasartens KauecTsa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn

' Ha OTYeTHytO AaTy i
12.5 licnonHeHO Ha oTueTHytO aaty 100,00
13.5 JJonyctimble (BO3MOXHbIE) OTKNOHEHWS OT B NpoLeHTax 8,00
14.5 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHBIX NMoKa3aTensax
KonnuectBo HapyLLeHWI CAaHUTapPHOTO
7.6 HavMeHOBaHMWe nokasaTtens BakOHOAaTebCTBa B OTYETHOM oAy, BbIIBAEHHbIX NpU
MokasaTenn KayecTBa rocysapCTBeHHOM NnpoBeseHVM NPOBEPOK

8.6 yenym FAnHnLA HanmeHoBaHume MpoueHT

M3MepeHna no
9.6 OKEN Kog 744
106 YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN 0,00

Ha roj,
116 3HaueHMe nokasaTens KayecTBa Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin

' Ha OTUYETHYytO AaTy I

12.6 licnonHeHO Ha OTYeTHyIo AaTty 0,00
13.6 JJonyctuMble (BO3MOXHbIE) OTKIOHEHNS OT B MpoLeHTax 0,00
14.6 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTea B abCOMOTHbIX NMoKa3aTensax

3.2. MokasaTenw, xapakTepusytoLe o6bem rocyAapCTBEHHON YCayru:

Coiep>KaHve rocyAapCTBEHHON yCayru

Howmep
HanmeHoBaHwWe nokasatens 3HaueHwue nokasarens
CTPOKM
1 YHIKaNbHBIA HOMEP PEeeCTPOBbIV 3anmcK 8700000.99.0.A325AA22000
2 BUAbI COLIMaNbHbIX ycayr 2 MNpepocTaBaeHWe coLmManbHO-MEANLIMHCKUX YCayT
[paXAaHWH NpY HaAVYMK B CEMbE MHBaNWAA NN
Noka3aTenw, xapaktepusnpyroLiume MHBAANAOB, B TOM Uncie pebeHka- MHBaAuAa nan
3 r XapaKTepnanpyroL Kateropuw 4 A P A

neTei- MHBAAWAOB, HY>AAOLLMXCSA B MOCTOSHHOM
NMOCTOPOHHEM yxoJ4e




5  [Nokasatenw, xapaktepusupytoLime OuHo OuHO
6  [ycnoBua(dopMbl) rocyAapCTBEHHOMW yCayru
Moka3zaTenu, xapakTepusytowmne obbeM rocyapcTBeHHOM ycayru
7.1 HanMmeHOBaHWe NokKa3saTens YncneHHOCTb rpaXaaH, MoNyUMBLUMX COLMaNbHbIE YCaYTL
8.1 [|MokazaTtenn ob6bema rocysapCcTBEHHON YCayru eamMHULa HanmeHoBaHune HenoBek
M3MepeHuns no
9.1 Ko 792
OKEM A
YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
10.1 XA yAap A 13,00
Ha rog
111 3HaueHue nokasatens obbema YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
' Ha OTYeTHyto AaTy
12.1 licnonHeHO Ha oTYeTHyIo aaty 4,00
13.1  |JJonyctimble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax
14.1 |yCTAHOBAEHHbIX NOKa3aTteseil obbema B abCO/IIOTHbIX NOKa3aTensx

1. HaumeHoBaHwMe rocyjapcTBEHHOW yCyru:

Pazaen 10

MpegocTaBneHne coumanbHOro 06CyXXMBaHUA B NMoJycTaLoHapHon dpopme

Kog, no obwepoccuiickomy
6a3oBOMY (OTpacieBomy)
nepeyYHto Uin
pervoHanbHOMY NnepeyHto

870000

2. Kateropumn notpebutenein rocysapcTBeHHOM yCayru:
MpaxkaaHWH NPU HAMUMKN B CEMbE MHBAUAA UAN UHBANUAOB, B TOM Yncie pebeHka- MHBanuaa
WAN JeTeli- MHBANIMAOB, HYXXAAOLLMXCS B MOCTOSHHOM MOCTOPOHHEM YXOZe

3. CBege

vauarten

rnc\x/nanNncTRAHMENIA /- AN/TIA®

HUA 0 GaKTNUYECKOM SOCTUXKEHUM NOKa3aTeNeld, XapakTepusytoLyyx 06bem 1 KauecTBo (Mpy  YCTaHOB/EHNV MOKasaTesel, XapakTepusyoLLmMx

3.1. CBeaeHuns 0 GpaKTMUECKOM AOCTUXKEHUN MOKa3aTeslel, XapakKTepPU3YoLMX KauecTBO rocyAapCTBEHHOM YCayru:

Howmep HanmeHoBaHuMe nokasaTens 3HauyeHwue nokasarens
1 YHUKaNbHbIA HOMEP PEeecTPOBbLIA 3anuncu 8700000.99.0.A325AA31000
2 [Noka3zaTenu, Xapaktepusnpytowine B/AblI COLUMaNbHbIX yCnyr 2 [MpeaocTtaBneHMe coumanbHO-NCUXONOTNYECKNX ycnyr
3 COZlep>KaHe rocyapCTBEHHOM yCayru KaTteropuu 4 [paX<gaHWH NpU HaYUN B CEMbE WHBaNWAA UAn




WHBaNAO0B, B TOM UMcC/ie pebeHka- MHBaAnaa nam
neTen- HBaNNAOB, HY>AAFOLLMXCS B MOCTOSSHHOM
MOCTOPOHHEM yX0Zae

4
5 NokaszaTtenn, xapaktepusunpytowme OuHO OuHO
6  [|ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
Moka3zaTenu, xapakTepumaytoLme KauecTBO rocyAapCTBEHHOMN yCyri
lona nonyyvatenen coumanbHbIX YCIyr, NOAyYatoWwmx
coLManbHble yCayrn OT ObLLLero umicaa noaydatenei
7.1 HanMMeHOBaHWe NoKasaTess
. COLMabHBIX YCAYT, HAXOAALLMXCA Ha COLMANbHOM
MNokasaTenn kayecTBa rocy,apCTBeHHOWM
c 06CNY>KMBAaHUN B OpraHmn3aLmm
/CNyTu
"
eANHMLA
8.1 AMAAL HavmeHoBaHue MpoueHT
M3MepeHuns rno
9.1 OKEW Kog 744
YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
10.1 XA yAap A 100,00
Ha rog
111 3HaueHve nokasaTesia kavecTBa YTBEPXKAEHO B rOoCyjapCTBEHHOM 3ajaHunn i
' Ha OTUETHYIO AaTy
12.1 licnonHeHO Ha oTueTHytO Aaty 100,00
13.1  |Aonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLEHTax 8,00
14.1 |yCTaHOBAEHHbIX NMOKa3aTenen kayecTsa B aBCONOTHBIX NOKa3aTenax
/10CTYNHOCTb MONYUYEHNA COLMaNbHbIX YCAYT B
OpraHn3aumm (BO3MOXHOCTb COMPOBOXKAEHWS
nosyyaTens CoumanbHbIX yCayr Npu NepesBuKeHnm no
TEePPUTOPUN YUPEXAEHNA COLIMANbHOTO
06CNY>KMBaAHWSA, @ TakXKe MPW NOAb30BaHWKN yCayramu;
MokasaTenn KauecTsa rocyaapcTeeHHON BO3MOXHOCTb A/11 CAMOCTOATENbHOIO NepeABUXKeHNS
7.2 HanMeHOBaHWe nokasartens

yCayru

MO TEeppPUTOPUN YUpPEXAEHNA COLMaNbHOro
06CNYXMBaAHNA, BXOAQ, BbIXOAA N NepeMeLLeHna BHYTpU
Takol opraHn3aLmm (B TOM Uncie gna nepeaBudKeHns B
Kpecnax- Konfckax), A1 OTAbIXa B CUAAYEM
MONOXEHU, a TakKe AOCTyMHOoe pa3MeLleHne
060PYyA0BaHNA U HOCUTENe MHPOPMaLLMK;

ny611poBaHMe TEKCTOBBIX




COOBLLEHWNI TONOCOBLIMN COOBLLEHNAMU, OCHALLEHNE
yUpexaeHnsa coumanbHOro obCayXXmBaHma 3HakaMm,
BbINOJHEHHBIMW peNbePHO- TOUEYHbIM LPUPTOM
Bpaling, 03HakKOMAEeHMe C X MOMOLLIbIO C HaAMMUCAMM,
BHaKkaMu U MHOWM TeKCTOBOW 1 rpaduryeckor
MHPOPMaLMen Ha TepPUTOPUMN YUPEXAEHUS;
ny6ampoBaHVe ronocoBov MHGOPMaLIMK TEKCTOBOM
MHOopMaLmer, HagNUCAMK 1 (MAN) CBETOBBLIMM
CUrHanaMu, MHGOPMMpPOBaHME O MPeAOCTaBASEMbIX
COLMaNbHbIX ycayrax ¢ MCMoJsib30BaHNEM PYCCKOro
PKECTOBOTO fA3blka (CypAONepeBoAa); OKa3aHWe MHbIX
BWAOB NOCTOPOHHEN MOMOLLM

eAMHMLA

8.2 ARV HanmeHoBaHve MpoueHT
M3mepeHuns no

9.2 OKEN Koa 744
YTBEPXKAEHO B roCyAapCTBEHHOM 3a4aHnin

102 P yaap 100,00
Ha rog,

112 3HaueHWe nokasartens KauecTsa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn

’ Ha OTYEeTHytO AaTy

12.2 licnonHeHO Ha oTueTHytO Aaty 100,00

13.2 |JonycTumble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpoOLeHTax 8,00

14.2 lyCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHbIX MoKa3aTensx

YKoMMaeKkToBaHWe opraHmM3ayum crneymanmctamu,
7.3 HavMeHOBaHMe nokasartens
o OKa3bIBalOLLMMW COLMaNbHbIE YCaYTU
Noka3aTenn kayecTBa rocyAapCTBEHHOM

eANHMLA

8.3 |ycayru HanmeHoBaHune MpoueHT
M3mepeHns no

9.3 OKEN Kog 744
YTBEPXKAEHO B rOCYAapPCTBEHHOM 3a4aHnmn

103 P it 100,00
Ha rog

113 3HaueHMe nokasaTens KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn

' Ha OTUYEeTHytO AaTy
12.3 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.3  JJonyctuMble (BO3MOXHbIE) QTKNOHEHNS OT B NpoLeHTax 8,00

CTAALARNQLILILIV OAK2A2ATANQIA KALIQCTDRD




143 B aOCONFOTHbIX MOKa3aTensx
Y 10BN1€TBOPEHHOCTD NOJlyYaTene CoumanbHbIX yCayr B
74 HavMeHOBaHWe nokasaTtess A P y H yeny
o OKa3aHHbIX COLManbHbIX yCayrax
[Noka3aTenn kayecTBa rocyAapCTBEHHOM TIIE
84 |ycayrn HanmeHoBaHuve MpoueHT
M3MepeHna no
94 OKEN Koz 744
Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
104 P yAap 95,00
Ha rog
114 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
’ Ha OTYeTHytO AaTy
124 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.4  }donycTMMble (BO3MOXHbIE) OTK/JIOHEHMA OT  [B MPOLLeHTax 8,00
144 |ycTaHOBJEHHbIX NOKa3aTesel KayecTsa B aOCONFOTHBIX MOKa3aTensx
MNoBbILLIEHNe KayecTBa COLMANbHbIX YCIYT U
BbbDEKTMBHOCTU NX OKa3aHWsA (onpeaenseTca NCXOAA U3
7.5 HanMeHOBaHWe nokasarens MepOonpUATUIA, HanpaBAEHHbIX Ha COBEPLUEHCTBOBaHMe
MNokasaTenn kayecTBa rocyapCTBeHHOWM neATenbHOCTM OpraHmn3aunmn Npu NpesocTaBaeHnn
ycayrm COLMaNIBbHOrO 06CNYXKMBaHUSA)
eAMHMLa
8.5 A 4 HavmeHoBaHwme MpoueHT
M3MepeHna no
9.5 OKEN Koa 744
Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnin
10.5 P yAap 100,00
Ha rog
115 3HaueHVe NokasaTesia kayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYeTHytO AaTy
12.5 licnonHeHO Ha oTueTHytO Aaty 100,00
13.5  |Jonyctimble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 8,00
14.5 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B abCONOTHbIX MoKa3aTensx
KonnuectBo HapyLLeHWI CAaHUTaPHOTO
7.6 . HanMeHOBaHWe nokasartens BakOHOAaTebCTBa B OTYETHOM rOAY, BbIIBAEHHbIX NpU
Noka3aTenn kayecTBa rocyAapCTBEHHOM
npoBeAeHnn NPOBEPOK
ycayrm
e4MHMLA
8.6 HavmeHoBaHue MpoueHT

M3mMepeHna no




OKEN

9.6 Koa 744
106 YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun b.00
Ha rog,
116 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
' Ha OTYeTHyto AaTy i

12.6 licnonHeHO Ha oTueTHytO aaty 0,00
13.6  JJonyctmble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 0,00
14.6 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHBIX NMoKa3aTensax

3.2. MNokasaTenu, xapakTepusytoLime o6 beM rocysapCTBEHHOW YCyru:

Howmep
HanmeHoBaHwue nokasatens 3HaueHwue nokasarens
CTPOKM
1 YHUKaNbHbIA HOMEP PeecTPOoBbIA 3anncu 8700000.99.0.A225AA31000
2 BMAbI COLMaNbHbIX ycayr 2 MNpepocTaBaeHne CoOLManbHO-NCUXONOTUYECKMX YCAYT
MpaXaaHWH NpY HaMYMKM B CEMbE MHBaNUAA UK
3 NokasaTenw, xapakrepusupyoLime KaTero 4 MHBaAWAOB, B TOM Yncie pebeHka- MHBanuga nam
o Teropuu o
coziep>kaHve rocyAapCcTBEHHON yCayru P neTen- MHBaNNAOB, HY>KAAOLMXCA B MOCTOSHHOM
MOCTOPOHHEM yXxoJe
4
5 lNoka3zaTtenn, xapaktepusunpytowme OuHO OuHO
6  |ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
MokasaTenn, xapakTepumaytoLLme 06bem rocyaapCTBEHHOMW yCayru
7.1 HanMMeHOBaHwWe rnokKasaTes HncneHHOCTb rpaXaaH, NoNYUMBLLMX COLMANbHbIE YCaYTL
8.1 [okasatenn obbema rocysapCTBEHHOWN YCAYTY leanHMLLA HanmeHoBaHne Yenosek
M3MepeHus no
9.1 Ko 792
OKEV A
YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn
10.1 P yAap 34,00
L Ha rog,
3HaueHue nokasatens obbema
111 YTBEPXKAEHO B rOCYapCTBEHHOM 3ajaHun

Ha OTYETHYHO AaTy




12.1 8,00 licnonHeHO Ha oTueTHytO Aaty 8,00
13.1  |{JonycTnmbie (BO3MOXHbIE) OTKNIOHEHNA OT B MpOLeHTax 5,00
14.1 |lycTaHOBAEHHbIX NOKa3aTteseil obbema B abCONFOTHBIX MOKa3aTensx

Pazaen 11

1. HaumeHoBaHwMe rocy,apcTBEHHOW YCayru:

MpesocTaBaeHve coumanbHOro obcayXmnBaHmns B nosycraumoHapHon dopme

2. KaTeropuun notpebutenei rocyaapcTBeHHON ycayru:

[paXkaaHWH NPy HaMYMK B CEMbE MHBaMAA UV UHBAANAOB, B TOM UMcie pebeHka- MHBaanga
WK JeTel- UHBANMAOB, HYXAAOLLMXCS B MOCTOSHHOM MOCTOPOHHEM YXOZe

Kog, no obwepoccuiickomy
6a3oBoMy (OTpacseBoOMy)
nepeyYHIo Uam
pernoHasbHOMY MepPeyUHo

870000

3. CefeHms 0 GaKTUUECKOM AOCTVXKEHUM MOKa3aTe/IeN, XapaKTePUSYOLX 0BbEM 1 Ka4ecTBO (MPW  YCTaHOBJIEHN NOKa3aTeNel, XapakTepr3yHoLLmX

vallartoN) rACV/AANCTDAUUNIA X/FIVTIA®

3.1. CBegeHuna 0 GakTMUYeCKOM AOCTUXKEHUN MoKa3aTeNel, XxapakTepusyoLLMX KaueCcTBO rocyAapCTBEHHOM YCayru:

Homeg HavmeHoBaHMe nokasaTens

LINOIK

3HaueHre nokasartess

1 YHWKanbHbIV HOMEP PeecTpPOoBbI 3anucK

8700000.99.0.A325AA40000

2 BUAbI COLMANbHBIX yCAyr 2

MpesocTaBieHre CoLManbHO-NEArOrMYECcKnX ycayr

MokazaTenw, xapaktepusmnpytoLlve

Fpa>|<p,aHv|H Npn Hainumn B CeMbe MHBaaMAa Ui
\MHBa/1IMA40B, B TOM Yncie pe6eHKa— MHBanaa Nnan

3 . KaTteropuu 4 <
coZlep>KkaHne rocyAapCcTBEHHOMN yCayru neteri- MHBaNNAOB, HY>KAAOLMNXCA B MOCTOSHHOM
NOCTOPOHHEM yXxoze
4
5 NokaszaTtenn, xapaktepusunpytowme OuHO OuHO

6  |ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru

Moka3zaTenu, xapakTepusytoLme KauecTBO rocyAapCTBEHHOMN yCayri

Y 10B1€TBOPEHHOCTb NMOJyYaTesiel CoLmanbHbIX YCayr B

7.1 HaVMeHOBaHWe nokasarens
. OKa3aHHbIX COLManbHbIX yCayrax
oKasaTenn KayecTsa rocyfapCcTBEHHON
eANHML
8.1 |cayru HanmeHoBaHuve MpoueHT
M3MepeHuns no
9.1 OKEN Koa 744




10.1

3HaueHWe nokasartens KayuecTea

12.1

YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
Ha roz

100,00

YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
Ha OTYeTHyto JaTy

icnosHeHo Ha OTYETHYHO AaTy

100,00

13.1

/lonycTMble (BO3MOXHbIE) OTKNOHEHUSA OT

14.1

yCTAHOBJIEHHbIX nokasaTesiel KayecTsa

B npoueHTax

8,00

B abOCO/IFOTHbIX MOKa3aTensax

7.2

MokazaTenn KauecTBa rocyapCTBeHHON
ycayru

8.2

9.2

HaMeHOBaHKMe NokKa3saTtenA

/10CTYNHOCTb MOJyYEeHNs COLMaNbHbIX YCAYT B
OpraHn3aumnm (BO3MOXHOCTb COMPOBOXKAEHMS
nosyyaTens coumanbHbIX YyCayr Npu NepesBuNKEH Mo
TEPPUTOPUN YUPEXAEHUS COLIMANBHOTO
0OCNY>KMBaHWSA, @ TakxKe NPW NONb30BaHUKN yCayramu;
BO3MO>XHOCTb A1 CAMOCTOATENBHOIO NepesBUKEHNS
Mo TEPPUTOPUN YUPEXAEHNSA COLMANTBHOTO
06CNYXKMBAHUSA, BXOAA, BbIXOAA Y MEPEMELLEHUNS BHYTPU
TakoW opraHM3auum (B TOM UNCae AN NepeaBUXKEHUs B
Kpecnax- Konsckax), 418 OTAblxa B CUAAYEM
NONIOXKEHUN, a TakxKe AOCTYNMHOE pasMeLleHme
060pPYAOBaHNA N HOCUTENEN UHPOPMALK;
ny6ampoBaHme TeKCTOBbIX COOBLLEHNI TONOCOBBIMU
COOBLLEHNAMM, OCHALLLEHWNE YUPEXAEHNSA COLMANBHOTO
06CNYXKMBAHUA 3HAKaMW, BbIMOJAHEHHbIMU pesibepHO-
roueyHbIM WpndTOM bpaiins, o3HakoMAeHME C UX
MOMOLLbO C HAAMUCAMM, 3HaKaMU U MHOW TEKCTOBOM 1
rpadunueckon MHGoOpMaLMen Ha TeEpPUTOPUM
yupexaeHus; 4ybMpoBaHne ronocoBoin nHdopmaumum
TeKCTOBOW MHOPMaLMen, HagNUCAMU 1 (Mam)
CBETOBbLIMW CUTHaNaMu, MHOOPMUpPOBaHUE O
NpeAocTaBaAseMblX COLMANbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XEeCTOBOro s3blka
(cypaonepeBoaa); okasaHWe UHbIX BUAOB MOCTOPOHHEN
nomMoLum

eAVHMLA
3MepeHUs no

HanmeHoBaHne

MpoueHT

OKEN Kog,

744




YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

10.2 100,00
Ha rog
112 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin
' Ha OTUYEeTHYtO AaTy
12.2 icnonHeHO Ha oTYeTHyIo aaty 100,00
13.2 |JonycTumble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.2 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOJIIOTHBIX NOKa3aTensx
MNoBbILLIEHNe KayecTBa COLMANbHbIX YCIYT U
bbOGEKTUBHOCTM X OKasaHMa (onpesenseTca ncxoan u3s
73 HanMeHOBaHWe nokasarens MepOonpUATUIA, HanpaBAEHHbIX Ha COBEPLUEHCTBOBaHMe
MNokasaTenn kauyecTBa rocy,apCTBeHHOWM neATeNbHOCTM OpraHM3aunmn Npu NpesocTaBaeHnn
ycnyrm COLMaNIBbHOrO 06CNYXKMBaHUSA)
eAMHMLa
8.3 AVRVL HanmeHoBaHve MpoueHT
M3MepeHna no
9.3 OKEN Koa 744
Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
103 XA yAap A 100,00
Ha rog
113 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn i
' Ha OTYeTHytO AaTy
12.3 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.3 |JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLeHTax 8,00
14.3  lycTaHOB/EHHbIX NMOKa3aTeneln kayecTsa B aOCONFOTHbIX MOKa3aTensx
lona nonyyatenen coumanbHbIX YCIyr, NOayYatowmx
coLManbHble yCayrn OT ObLLLero umcia noaydatenei
74 HanMeHOBaHMWe rnokasaTens H yeny » y
. COLMaNbHbIX YCAYT, HAXOAALLMXCA Ha COLMaIbHOM
Nokasatenn kayecTBa rocyAapCTBEHHOM
c 06CNY>KMBaHUWN B OpraHmn3aL/mm
/CAYTU
"
e4HMLa
8.4 A 4 HanmeHoBaHue MpoueHT
M3MepeHns no
94 OKEN Koa 744
YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
104 P yAap 100,00
Ha roj,
3HaueHVe nokasaTesa kayecTsa
114 YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN i

Ha OTUETHYIO AaTy




12.4 [100,00 licnonHeHO Ha oTueTHytO Aaty 100,00
13.4  |Nonyctimble (BO3SMOXHbIE) OTKNOHEHWS OT B MpoLeHTax 8,00
14.4 |lyCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONFOTHbIX MOKa3aTensx
Y KoMmnnekToBaHne opraHnsauumn cneumanmcTamu,
7.5 HavMeHOBaHWe nokasaTtess
o OKa3bIBaOLLMMW COLMaNbHbIE YCIYTU
[Noka3aTenn kayecTBa rocyAapCTBEHHOM

eAMHMLa
8.5 |ycayrm HanmeHoBaHve MpoueHT

M3MepeHna no
9.5 OKEN Koa 744

Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
10.5 XA yAap A 95,00

Ha rog
115 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn

' Ha OTYeTHytO AaTy
12.5 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.5 |Jonyctnmbie (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.5 |ycTaHOB/NEHHbIX MOKa3aTeneln KauecTsa B aOCONFOTHbIX MOKa3aTensx
KonnuectBo HapyLLeHWI CAaHUTaPHOTO
7.6 HanMeHOBaHWe nokasartens BakOHOAaTeAbCTBa B OTYETHOM oAy, BblBAEHHbIX NpU
MokazaTenu KayecTBa rocyAapCTBeHHON npoBeAeHNn NPOBEPOK
cyrm e4MHMLA

g6 PV AMRVL HavmeHoBaHue MpoueHT

M3MepeHna no
9.6 OKEN Koa 744

YTBEPXXAEHO B rOCyapCTBEHHOM 334aHNN
10.6 P yAap 0,00

Ha rog
116 3HaueHVe NokasaTena KayecTBa Y TBEpPXXAEHO B roCyapCTBEHHOM 3aaHnin

' Ha OTUYETHYytO AaTy

12.6 licnonHeHO Ha OTYeTHyto JaTty 0,00
13.6 JJonyctmble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 0,00
14.6 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTea B abOCOMOTHbIX MoKa3aTensax

3.2. MokasaTenw, xapakTepusytoLme o6bem rocyAapCTBEHHON YCAyru:

Howmep
HanmeHoBaHwWe nokasatens 3HaueHue nokasartens
CTPOKM
1 YHMKaNbHbIA HOMEP PeecTpoBbIA 3anucK 8700000.99.0.A325AA40000




2 BUAbI COLMANbHBIX yCayr 2 [peaocTaBaeHne coumanbHO-Nesarormyeckmnx yeayr
MpaXaaHWH NpU HaMYMKM B CEMbE MHBaNMAA UK

3 [okazaTtenn, XapaKTepI/IBI/Ipyl-Oi.LI,I/Ie Kateropuy 4 MHBanAOB, B TOM umncne pebeHka- MHBanuAa nau

coZlep>KaHne rocyAapCcTBEHHON yCayru neTen- MHBaNMAOB, HY>XXAAHOLLMXCA B MOCTOSHHOM

MOCTOPOHHEM yXxoAe

4

5 Noka3aTenn, xapakTepusmpyrowme OuHO OuHO

6  [|ycnoBua(dopMbl) rocyAapCTBEHHOMW yCayru

Moka3zaTenu, xapakTepusytowmne obbeM rocyapcTBeHHOM yCayru

7.1 HavMeHOBaHMe nokasaTtess HYrcneHHOCTb rpaXaaH, NoNYUYMBLLMX COLMaNbHbIE YCaYTL

8.1 [loka3saTenn obbema rocyfapcTBeHHON YCAyrv eanHuLa HavmeHoBaHue Henosek
M3MepeHns no

9.1 OKEW Koa 792

101 Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin 0,00
Ha rog,

111 3HaueHMe nokasaTens obbema YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun

' Ha OTYeTHytO AaTy i

121 licnonHeHO Ha oTueTHytO Aaty 5,00

13.1  |[JonycTnmble (BO3MOXHbIE) OTKNIOHEHNA OT B MpoLeHTax 5,00

14.1 |lycTaHOBAEHHbIX NOKa3aTtesieil obbema B abBCOIFOTHbIX MOKa3aTensnx

1. HaumeHoBaHwme rocyapcTBEHHOW yCyru:

Pazaen 12

MpegocTaBneHne coumanbHOro 06CyXXMBaHUA B NMoJycTaLoHapHon dpopme

Kog, no obwepoccuiickomy
6a30BOMY (OTpacieBomy)
nepeyYHto Uin
PernoHabHOMY MepeyHto

2. Kateropuun notpebutenein rocysapcTBeHHOM yCayru:

I'pa>|</J,aH|/|H npun Haan4vymm B CEMbe MHBaAN4a NN NHBaANAOB, B TOM Yncne pe6eHKa— MHBaAnaa
nnmn p,eTe|71— MHBaINAO0B, Hy>XAakoLWKnXca B NOCTOAHHOM NOCTOPOHHEM yXxoae

3. CBe,ﬂ,el-{I/lﬂ o] ?aKTVILIeCKOM LOCTVXEHUW NMOKa3aTeNen, XxapakTepusyrLwmnx 06bem 1 KauecTso (Npu

vauartTon

rAC\/nanNncTopadunNiAa X/ n\/ria*

870000

yCTaHOBJIEHNN nokasaTesien, XapakKTepunsyroLmnx




3.1. CBeaeHuns 0 GpaKTMUECKOM AOCTUXKEHUN MOKa3aTeslel, XapaKTePU3YHOLMX KauecTBO rocyAapCTBEHHOM YCayru:

Howmep HanmeHoBaHwve nokasatens 3HayeHve nokasaTens
1 YHUKaIbHbIA HOMEP PEeeCcTPOBbIA 3anuncu 8700000.99.0.A225AA49000
MpaXkAaHWH NpU HaANYMKN B CEMbE MHBaAWUAA UK

> Kareropun 4 MHBANAOB, B TOM YnChe pebeHka- MHBaAUAA Uan
MokazaTenw, xapakTepusmpytroLme netein- MHBANNAOB, HY>XAAFOLLMXCS B MOCTOSAHHOM
cofiep KaHve rocyLapCTBEHHON yCyTu MOCTOPOHHEM yX0ze

3 BUAbI COLMANbHBIX YCayT 2 MNpesocTaBaeHMEe COLMANbHO-TPYAOBbIX YCaYT

4

5 lNoka3zaTtenn, xapaktepusunpytowme OuHO OuHO

6 lycnoBus(dpopmsbl) rocysapcTBEHHOW yCayru

Moka3zaTenu, xapakTepm3ayroLme KauecTBO rocyAapCTBEHHON yCyTn

[NoBbIWeHWe KayecTBa coLManbHbIX YCAYT U
bbOGEKTUBHOCTM X OKasaHMa (onpesenseTca ncxoas u3s

7.1 HanMeHOBaHWe nokasarens MepOonpUATUIA, HanpaBAEHHbIX Ha COBEPLUEHCTBOBaHMe
MNokasaTenn kayecTBa rocyapCTBeHHOWM neATeNbHOCTM OpraHM3aunmn Npu NpesocTaBaeHnn
ycnyrm COLMaNIBbHOrO 06CNYXKMBaHUSA)

eAMHMLa

8.1 HanmeHoBaHuve MpoueHT
M3MepeHna no

9.1 OKEN Koz 744
YTBEP>KAEHO B rOCyjapCTBEHHOM 3adaHunn

10.1 P yAap 100,00
Ha rog

111 3HaueHve nokasaTena KavecTsa YTBEPXAEHO B roCyjapCTBEHHOM 3ajaHun

’ Ha OTYeTHytO AaTy

12.1 licnonHeHO Ha oTYeTHyIo aaty 100,00

13.1 |{JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLeHTax 8,00

14.1 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOJIIOTHbBIX NMOKa3aTensx

Y 10BN1€TBOPEHHOCTD NOJlyyYaTenel CoumanbHbIX yCayr B
7.2 HanMeHOBaHWe nokasartens A P y H ycy
< OKa3aHHbIX COLMaNbHbIX yCayrax
Nokasatenn kayecTBa rocyAapCTBEHHOM

eAMHMLA
8.2 |ycayrm HanmeHoBaHne MpoueHT

M3MepeHna no
9.2 OKEN Koa 744
10.2 PHaueHune nokasaTtens Kayecrsa YTBEp>XXAEHO B roCyapCcTBEHHOM 3a4aHnun 100,00




11.2

12.2

Ha roj

YTBEPXKAEHO B rOCyapCTBEHHOM 3aaHunu
Ha OTYeTHyto JaTy

cnonHeHo Ha oTueTHytO gaty

100,00

13.2

/lonycTMble (BO3MOXHbIE) OTKNOHEHUSA OT

14.2

yCTAHOBJIEHHbIX nokasaTtesiel kauecTBa

B npoueHTax

8,00

B ab6CO/IFOTHbIX NMOKa3aTensnx

7.3

Moka3zaTenn KauecTBa rocyapCTBeHHON
yCyru

8.3

9.3

HaMEeHOBaHWMeE NoKa3aTtenA

/10CTYNHOCTb MOJYUYEHNA COLMaNbHbIX YCAYT B
OpraHn3aumm (BO3MOXHOCTb COMPOBOXKAEHWS
nosyyaTens CoumanbHbIX yCayr Npu NepesBuKeH no
TEePPUTOPUN YUPEXAEHWNS COLIMANBHOTO
06CNYXKMBaAHWS, @ TaKXKe MPU NOAb30BaHWMN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOIO MepeABUXKeHNA
MO TEPPUTOPUN YUPEXAEHNSA COLMANBHOTO
06CNY>KMBAHUSA, BXOAA, BbIXOAA Y MepeMELLEHWNS BHYTPU
TakoW opraHm3auum (B TOM YMCae ANS NepeaBUXKEHUs B
Kpecnax- Konsckax), A oTAblxa B CUAAYEM
MONIOXEHUN, @ TakKe AOCTYNHOE pa3mMelLeHne
060pPYAOBaHUA N HOCUTENEN UHDOPMALK;
ny6AMpoBaHMeE TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOBLLEHNAMY, OCHALLLEHWNE YUPEXEHNSA COLMANBHOTO
06CNY>KMBAHUA 3HAKaMW, BbIMOJAHEHHbIMU pesibeHO-
roueyHbIM WpndTOM bpaiins, o3HakoMAeHMe € nX
MOMOLLLbIO C HAAMUCAMM, 3HaKaMK N MHOW TEKCTOBOM U
rpadunueckon MHGoOpMaLMen Ha TeppuUTopuUm
yupexxaeHus; Ay6MpoBaHne ronocoBon nHdopmauum
TEeKCTOBON MHOPMaLMeN, HaANUCAMU U (Uaun)
CBETOBbLIMW CUTHaNaMu, MHOOPMUpPOBaHUeE O
npeAocTaBaAsgeMbIX COLMaNbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XEeCTOBOro A3blka
(cypaonepeBosa); okasaHWe UHbIX BUAOB MOCTOPOHHEN
nomoLLm

eAVHWLA
M3MepeHUs no

HanmeHoBaHne

MpoueHT

OKEN Koz

744

10.3

3HaueHWe nokaszartena Kayecrsa

YTBepxp,eHo B rocygapCTBEHHOM 3a4aHNN

100,00




Ha roj

YTBEPXKAEHO B rOCyapCTBEHHOM 3aaHunu

11.3
Ha OTYEeTHytO AaTy
12.3 licnonHeHO Ha oTYeTHytO aaty 100,00
13.3 |Jonyctnmble (BO3MOXHbIE) OTKNIOHEHNA OT B MpoLeHTax 8,00
14.3 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHBIX NMoKa3aTensax
Y KOMMNEeKTOBaHNE OpraHn3aumnm cnewmanmcTamu,
74 HavMeHOBaHMe nokasaTens
o 0Ka3bIBalOLLMMW COLMaNbHbIE YCaYTU
Noka3aTenn kayecTBa rocyAapCTBEHHOM
eaMHNLA
84 |ycayrn HanmeHoBaHuve MpoueHT
M3MepeHns no
94 OKEN Kog, 744
YTBEPXKAEHO B rOCYyAapCTBEHHOM 3a4aHnmn
10.4 P it 95,00
Ha rog,
114 3HaueHVe nokasaTens KayecTea YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTUYEeTHytO AaTy
124 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.4  |lonyctimble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 8,00
14.4 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B aOCO/IFOTHbIX MOKa3aTensax
lons nonyyatenen coumanbHbIX YCIyr, NOayYatowmx
coLMabHble yCayrn OT OBLLLero umcia noaydatenei
7.5 HanMeHOBaHMe nokasaTens
. COLIMaNbHbIX YCAYT, HAXOAALLUMXCA Ha COLMaibHOM
MNoka3aTenn kayecTBa rocy,apCTBeHHOWM
06CNY>KMBAHUWN B OpraHmn3aLmm
ycayrm
eAMHMLA
8.5 AVRVL HanmeHoBaHue MpoueHT
M3MepeHns no
9.5 OKEW Kog 744
YTBEPXXAEHO B rOCyAapCTBEHHOM 3a4aHnin
105 P yhap 100,00
Ha rog,
115 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn
’ Ha OTYEeTHytO AaTy
12.5 licnonHeHO Ha oTueTHytO Aaty 100,00
13.5  |Jonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLEHTax 8,00
14.5 |yCTaHOB/EHHbIX NOKa3aTenein kayecTsa B aOCONFOTHbLIX NOKa3aTenax
7.6 |oka3zaTenn kayecTBa rocyfapCcTBEHHON HavMeHOBaHMe nokasaTtess KonnuectBo HapyLLeHWI CAaHUTapPHOTO




3aKOHOAATE/IbCTBA B OTUETHOM FOAY, BbISIBJIEHHbIX MPK
NpoBeAeHWN NPOBEPOK

g6 [y FAnHnLa HanmeHoBaHune MNpoueHT
3MepeHuns Mo

9.6 OKEWN Koz 744

106 YTBEp>KAEHO B roCcyAapCTBEHHOM 3ajaHnm b.00
Ha rog,

116 BHaueHWe NokasaTens KauecTsa YTBEpPXKAEHO B rocyZapCTBEHHOM 3ajaHnm

' Ha OTUETHYIO AaTy

12.6 licnonHeHO Ha oTYeTHyto aaty 0,00

13.6  JJonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLEHTax 0,00

14.6 |ycTaHOB/IEHHBIX MOKa3aTenen KayecTsa B aBCONIOTHBIX MOKa3aTensx

3.2. Moka3satenu, xapaktepusyrowme o6beM rocysapCcTBEHHON YCayru:

Howmep
HavmeHoBaHMWe nokasatens 3HayeHve nokasarens
CTPOKM
1 YHMKaNbHbIA HOMEP PeecTpPoBbIA 3anucu 8700000.99.0.A325AA49000
MpaXAaHWH NpY HaAV4YMKM B CEMbE MHBaNMAA NN
MHBAAWAOB, B TOM Yncie pebeHka- MHBannaa nau
2 KaTteropuu 4 . P
[Noka3zaTenn, xapaktepusunpytowme neTen- NHBaMAOB, HY>XKAAFOLLMXCA B MOCTOAHHOM
cozep>KaHVe roCcyAapCcTBEHHOMN yCayrn MOCTOPOHHEM yXoJe
3 BMAbI COLIMaNbHbIX ycayr 2 MNpeaocTaBaeHne COLManbHO-TPYAOBbIX YCAYT
4
5 Noka3aTenn, xapakTepmsmpyrowme OuHO OuHO
6  [|ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
MokasaTenu, xapakTepumsyroLLime obbEeM rocy4apCTBEHHOM YCayru
7.1 HanMmeHOBaHwWe nokKa3saTens YncneHHOCTb rpaXaaH, MoNyUMBLLMX COLMaNbHbIE YCayTu
8.1 [loka3saTenn obbema rocyfapCTBEHHON YCAyrv eanHuLa HavmeHoBaHue YenoBek
M3MepeHuns no
9.1 P Koa 792
OKEN
Y TBEpPXXAEHO B roCyapCTBEHHOM 3aaHnin
10.1 [BHaueHwe nokasatens obbema P yaap 4,00

Ha rog




YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

11 1,00 Ha OTYeTHYytO AaTy

12.1 licnonHeHO Ha OTYeTHyIo JaTty 1,00
13.1  JJonyctuMble (BO3MOXHbIE) OTKIOHEHNS OT B MpoLeHTax 5,00
14.1 |ycTaHOBAEHHbIX NOKa3aTesen obbema B abCONOTHBIX NOKa3aTensx

1. HameHOBaHWe rocyapCTBEHHOWN YCAyru:

Pazgen 13

npeAOCTaBﬂeHI/Ie coymanbHoOro O6C}'Iy)KI/IBaHI/Iﬂ B I'IOI'IyCTaLI,I/IOHapHOI;I c|>opMe

2. Kateropuu notpebutenen rocysapCcTBeHHOM yCayru:

[paXkaaHWH Npy Haanumm pebeHka an feTen (B TOM UNCIE HAXOAALLMXCA NOJ ONeKOM,
MoneunTeIbCTBOM), UCMbITbIBALOLLMX TPYAHOCTM B COLMAIbHOM aganTaumm

Kog no obepoccuiickomy
6a3oBoMy (OTpacseBoMy)
nepeyYHto uin
pernoHabHOMY MepeYHto

870000

3. CBefeHmA 0 GaKTMUECKOM AOCTVKEHWUM MOKa3aTe/Ien, XapakTepusyoLyX 06bem 1 KauyecTBo (MpK  yCTaHOBJIEHN NOKasaTenel, XapakTepr3yHoLLmx

vauartbn) racvy

ANCTRAUUNIA N/CIVTIA

3.1. CBegeHuns 0 GpakTMUYECKOM AOCTUXXEHUWN MOKa3aTeNeln, XapaKTepU3yoLMx KauecTBO rocyJapCTBEHHOW YCayru:

Homep HavmeHoBaHMWe nokasatens 3HayeHve nokasarens
1 YHIKaNbHBIA HOMEP PEeEeCTPOBbIV 3anmcK 8700000.99.0.A325AA59000
2 BUAbI COLIMaNbHbIX ycayr 2 MNpeaocTaBaeHWe coLmanbHO-NPABOBbLIX YCayr
[pakzaHWH NpU HaanuMm pebeHka uau aeten (B Tom
MNokasaTenu, xapaktepusnpyoLme .
3 o Kateropuu 4 UMCIe HAXOAALLMXCA MO ONEKOM, MONeYNTENbCTBOM),
CoZep>KaHve rocyAapCcTBEHHON yCayrn o
MCMbITbIBAFOLLMX TPYAHOCTM B COLMANbHOM aZanTaLmm
4
5 [Nokasatenn, xapakrepusunpytoLme OuHO OuHO
6 [|ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
Moka3aTenn, xapakTepmaytoLLMe KauecTBO roCcyapCTBEHHOM YCayru
KonnuectBo HapyLLEHWI CAHUTaPHOTO
7.1 |Nokasatenu kauecTBa rocysapCTBEHHOW HanmeHOBaHVe NokasaTens BakOHOZaTe/IbCTBa B OTYETHOM rOAY, BbIBAEHHbIX NP
ycayru NpoBefeHN NPOBEPOK
8.1 eAMHMLA HanmeHoBaHune MpoueHT




N3MepeHns no

9.1 OKEWN Koa 744
Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnn
10.1 0,00
Ha rog,
111 3HaueHWe nokasaTena kavecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
' Ha OTYeTHytO AaTy
121 licnonHeHO Ha oTueTHytO aaty 0,00
13.1  |JJonyctimble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 0,00
14.1 |yCTaHOB/EHHbIX NMOKa3aTeneln kayecTsa B aOCONOTHBIX NMoKa3aTensax
MoBbILEeHWe KayecTBa CoLManbHbIX YCAYT 1
BbbDEKTMBHOCTN NX OKa3aHWsA (onpeaenseTca NCXOAA U3
7.2 HalMeHOBaHWe nokasartens MEepPONpPUATUIA, HarMpaBiEeHHbIX Ha COBEPLUEHCTBOBAHME
MNokasaTenn kayecTBa rocy,apCTBeHHOWM 1esTeNbHOCTN OpraHM3aL M Npu NpesoCcTaBAeHM
ycayrn cCoLuManbHOTo O6CJ1y)KI/IBaHVIFI)
eAMHMLA
8.2 ARV HanmeHoBaHve MpoueHT
M3MepeHuns no
9.2 OKEWN Kog, 744
Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin
10.2 P yAap 100,00
Ha rog
112 3HaueHWe nokasaTena kavecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
' Ha OTYEeTHytO AaTy
12.2 licnonHeHO Ha oTueTHytO Aaty 100,00
13.2 |JonycTumble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpoOLeHTax 8,00
14.2 lyCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHbIX MoKa3aTensx
lona nonyyvatenen coLmanbHbIX YCIyr, NOAyYatoWwmx
coLManbHble ycayrn oT obLero umcaa noaydatenei
73 HanMeHOBaHWe nokasartens H ycly H y
o COLIMaNbHbIX YCAYT, HAXOAALLUMXCA Ha COLMaNbHOM
lNoka3aTenn kayecTBa rocy,apCTBeHHOWM
06CNY>KMBaHUN B OpraHmn3aLmm
ycayru
e4HMLa
83 AVIRVIL HavmeHoBaHue MpoueHT
M3MepeHna no
9.3 OKEN Koa 744
YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHun
10.3 [BHaueHue NokasaTesd KayecTBa P yaap 100,00

Ha roz




100,00

12.3

YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
Ha OTUETHyHO AaTy

llcnonHeHo Ha OTUETHYIO AaTy

100,00

13.3

lonycTimble (BO3MOXHbIE) OTKNOHEHUA OT

14.3

yCTAaHOBNEHHbIX nokasaTtesiell kauecTBa

B NpoLeHTax

8,00

B abCO/IFOTHbIX MOKa3aTensax

74

MokazaTenn KauecTBa rocyapCTBeHHOW
yCayru

8.4

9.4

HaMeHOBaHWMe nokKasaTesia

/1OCTYNHOCTb MNOJYUYEHNS COLMaNbHbIX YCAYT B
OpraHn3aumm (BO3MOXHOCTb COMPOBOXKAEH WS
nosiyyaTens CoumanbHbIX yCayr Npu NepesBuKeHnmn no
TEePPUTOPUN YUPEXAEHNA COLIMANbHOTO
06CNY>KMBaAHWSA, @ TaKXKe NMPW NOAb30BaHWKN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOMO NepeABUKEHNS
MO TEPPUTOPUN YUPEXAEHUS COLMANBHOTO
0OCNYXKMBAHUS, BXOA, BbIXOAA U MEPEMELLEHNS BHYTPU
Tako opraHn3aumm (B TOM YnCie 415 NEPEABUKEHNS B
Kpecnax- Konackax), 418 oTAplxa B ChaaYvemM
MONOXEHWUN, @ TakKe AOCTYNHOe pa3melleHne
060pyAOBaHUA N HOCUTENEN MHDOPMALK;
ny6ampoBaHMe TEKCTOBbIX COOBLLEHWI FONOCOBbIMU
COOBLLEHNAMY, OCHALLLEHNE YUPEXAEHNS COLNANBHOTO
06CNY>KMBAHNS 3HAKaMMU, BbIMNOJHEHHLIMU pesibepHO-
ToueYHbIM WpKdTOM bpalins, o3HaKoOMAEHME C UX
MOMOLLbHO C HAAMNCAMM, 3HAKAMU U MHOW TEKCTOBOM U
rpadunueckon nHbopMaLmen Ha TeppuUTopurm
yupexzaeHus; Ay6aMpoBaHne ronocoBon nHdopmaumum
TeKCTOBON MHOPMaLMer, HagNUCcaMu u (Mam)
CBETOBbLIMW CUrHaNaMu, MHOOPMUPOBaHUE O
NpeAocTaBsseMblX COLMaNbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XXEeCTOBOro A3blKa
(cypaonepeBoaa); oka3aHue NHbIX BUAOB MOCTOPOHHEN
NOMOLLM

eAMHMLA
M3MepeHus rno

HavnmeHoBaHuMe

MpoueHT

(OKEWN Kog,

744

10.4

3HaueHWe nokasartens KayuecTea

YTBEPXKAEHO B rOCYyapCTBEHHOM 3aaHunu

Ha roz

100,00




YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

114 -
100,00 Ha OTYEeTHytO AaTy
124 licnonHeHO Ha OTYeTHyIo JaTty 100,00
134 |Nonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.4 |yCTaHOBJIEHHbIX rnokasaTtesen KayecTBa B abCONOTHbIX MoKa3aTenax
Y KoMnnekToBaHWe opraHnsauumn cneumanmcramu,
7.5 HanMeHOBaHMe nokasaTens
N 0Ka3blBarOLLMIMW COLMAbHBIE YCAYTH
MNoka3aTenn kayecTBa rocy,apCTBeHHOM
eAMHMLA
8.5 |cayrm HanmeHoBaHuMe MpoueHT
M3MepeHns no
9.5 OKEW Kog 744
YTBEPXXAEHO B rOCyAapCTBEHHOM 3a4aHuin
10.5 A yAap A 95,00
Ha roj,
115 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunn I
' Ha OTUETHYIO AaTy
12.5 licnonHeHO Ha oTueTHytO Aaty 100,00
13.5 |Jonyctimbie (BO3MOXHbIE) OTKNOHEHMA OT B MpOLeHTax 8,00
14.5 |ycTaHOBNEHHbIX NOKa3aTenein kayecTsa B abCONFOTHBIX MOKa3aTensx
Y 10B1I€TBOPEHHOCTD NOJlyyYaTener cCoumanbHbIX yCayr B
7.6 HanMeHOBaHMe nokasaTens
. OKa3aHHbIX COLMaNbHbIX yCayrax
[Noka3aTenn kayecTBa rocyAapCTBEHHOM
eaMHNLA
8.6 |ycayrn HanmeHoBaHve MpoueHT
M3MepeHns no
9.6 OKEN Koa 744
YTBEPXKAEHO B roCyAapCTBEHHOM 3a4aHnin
106 P yaap 100,00
Ha rog,
116 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHun
' Ha OTYeTHytO AaTy
12.6 licnonHeHO Ha oTueTHytO Aaty 100,00
13.6 |JonycTnmble (BO3MOXHbIE) OTKNIOHEHNA OT B MpoLeHTax 8,00
14.6 |yCTaHOB/EHHbIX NMOKa3aTeneln kayecTsa B abCONOTHbIX MoKa3aTensx

3.2. MokasaTenu, xapakTepusyroLime o6beM rocysapCTBEHHOW YCyru:

Howmep
CTPOKM

HavnmeHoBaHMe noka3arens

3HaueHre nokasartess




YHVKaNbHBI HOMEpP PeecTpoBbIiA 3anmncu

8700000.99.0.A325AA59000

2 BUAbI COLMaNbHBIX yCAyr 2

I pesocrtaBaeHne cCoLunanbHO-MNPaBOBbIX yCnyr

MokazaTenw, xapaktepusmnpytoLive

MpaxkgaHWH Npu Haanunm pebeHka Uan getei (B TOM

3 N KaTteropuu 4 UMCAe HaXOAALLIMXCA MOA ONeKOoW, MoneyYnTeIbCTBOM),
coZep>KaHne rocyjapCTBEHHOWN yCayru N
MCMbITbIBAFOLLMX TPYAHOCTM B COLMANbHOM aganTaLmm
4
5 NokaszaTtenn, xapaktepusunpytowme OuHo OuHo

6  [ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru

Moka3zatenn, xapaktepumsytoLne o6bEM rocyapCTBEHHOW YCayrm

7.1 HalMMeHOBaHWe nokasartens YncneHHOCTb rpaXaaH, MoNyUMBLLMX COLMaNbHbIE YCayTu
8.1 [loka3saTenn obbema rocyAapCTBEHHON YCAyrv eanHuLa HanmeHoBaHume Yenosek
91 M3MepeHuns no < o5
) o]
OKEW A
Y TBEPXXAEHO B rOCyAapCTBEHHOM 3aaHnin
10.1 XA yAap A 701,00
Ha rog
11.1 3HaueHWe nokasaTesns obbema YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun i
' Ha OTYeTHyto JaTy
12.1 licnonHeHO Ha oTYeTHyIo AaTty 175,00
13.1  JJonyctimble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 5,00
14.1 |yCTAHOBAEHHbIX NOKa3aTesieil obbema B abCOJIIOTHBIX NOKa3aTensx
Pazaen 14

1. HanmeHoBaHWe rocyapCTBEHHON YCayru:

MpegocTaBaeHVe coOLManbHOro 06CyXXMBaHUA B NMoJycTaLoHapHon dopme

Kog no obepoccuiickomy
6a3oBoMYy (OTpacneBoMy)
nepeyYHIo Uim
pernoHasbHOMY MepeYHto

2. Kateropuu notpebutenen rocysapcTBeHHOM yCayru:
[paxkaaHWH Npy OTCYTCTBUM PaboTbl M CPEACTB K CYLLECTBOBAHWUIO

3. CBe,ﬂ,el-{I/lﬂ o] ?aKTVILIeCKOM LOCTVXEHUW NMOKa3aTeNen, XxapakTepusyrLwmnx 06bem 1 KauecTso (Npu

vauartTonN) r N/ nancTopadudnNiAa Xicnvriat

870000

yCTaHOBJIEHNN nokasaTesien, XapakKTepunsyroLmnx




3.1. CBeaeHuns 0 GpaKTMUECKOM AOCTUXKEHUN MOKa3aTeslel, XapaKTePU3YHOLMX KauecTBO rocyAapCTBEHHOM YCayru:

Howmep HavmeHoBaHMne nokasatens 3HauyeHwue nokasarens
1 YHUKaIbHbIA HOMEP PEeeCcTPOBbIA 3anuncu 8700000.99.0.A325AA61000
2 BMAbI COLIMaNbHbIX ycayr 2 MNpeaocTaBaeHne coumanbHO-NPaBOBbLIX yCAyr
3 NokazaTtenw, XapakTepysupytoLume Kateropuu 4 [paXkaaHWH NPy OTCYTCTBMM PaboTbl U CPEACTB K
coZlep>KkaHne rocyAapCcTBEHHOMN yCayru CyLLLeCTBOBAHMIO
4
5  [Nokasatenw, xapaktepusupytoLime OuHo OuHO
6  [ycnoBua(dopMbl) rocyAapCTBEHHOMW yCayru
MokasaTenu, xapakTepm3yroLLme KauecTBO roCcyapCTBEHHOM YCayru

MoBbILWeHNe KayecTBa COLManbHbIX YCaYT 1
bbdEKTMBHOCTU NX OKa3aHWA (onpeaensaeTca NCXOAA U3

7.1 HanMMeHOBaHWe nokKasaTes MepONpUATUIA, HanpaBieHHbIX Ha COBEPLLEHCTBOBaHME
MokasaTenn KayecTBa rocysapCTBeHHOM 1esTeNbHOCTU OpraHm3aLmm Npu NPesoCTaBAEHUM
yCayrm coLManbHOro 06CyXXMBaHWs)

eANHMLA

8.1 AMANL HavmeHoBaHue MpoueHT
M3MepeHus rno

9.1 OKEW Kog 744
Y TBEPXKAEHO B rOCYyA,apCTBEHHOM 3a4aHUN

10.1 P yAap 100,00
Ha rog

111 3HaueHWe nokasaTesis kavecTBa YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHUn

' Ha OTUETHYO AaTy

12.1 licnonHeHO Ha oTYeTHyto AaTty 100,00

13.1  |Aonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLEHTax 8,00

14.1 |yCTaHOBAEHHbIX NMOKa3aTenein kayecTsa B aBCONOTHBIX NOKa3aTenax

KonnuectBo HapyLLEHWI CAaHUTaPHOTO

7.2 HanMeHOBaHWe NoKa3saTens 3aKOHOZATEIbCTBA B OTYETHOM FOAY, BbISIBJEHHbIX MPU
MNokasaTenn KayecTBa rocy,apCTBeHHOM NpoBefeH NPOBEPOK

cnyrm eANHMLA
8.2 ey A 4 HavmeHoBaHMe MpoueHT
M3MepeHuns no

9.2 OKEWN Kog, 744
YTBEPXKAEHO B rOCYapCTBEHHOM 3ajaHun

10.2 PHaueHune nokasaTtens Kayecrsa P yAap 0,00

Ha rog




11.2

0,00

12.2

YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
Ha OTUETHyHO AaTy

llcnonHeHo Ha OTUETHYIO AaTy

0,00

13.2

lonycTimble (BO3MOXHbIE) OTKNOHEHUA OT

14.2

yCTAaHOBNEHHbIX nokasaTtesiell kauecTBa

B NpoLeHTax

0,00

B abCO/IFOTHbIX MOKa3aTensax

7.3

MokazaTenn KauecTBa rocyapCTBeHHOW
yCayru

8.3

9.3

HaMeHOBaHWMe nokKasaTesia

/1OCTYNHOCTb MNOJYUYEHNS COLMaNbHbIX YCAYT B
OpraHn3aumm (BO3MOXHOCTb COMPOBOXKAEH WS
nosiyyaTens CoumanbHbIX yCayr Npu NepesBuKeHnmn no
TEePPUTOPUN YUPEXAEHNA COLIMANbHOTO
06CNY>KMBaAHWSA, @ TaKXKe NMPW NOAb30BaHWKN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOMO NepeABUKEHNS
MO TEPPUTOPUN YUPEXAEHUS COLMANBHOTO
0OCNYXKMBAHUS, BXOA, BbIXOAA U MEPEMELLEHNS BHYTPU
Tako opraHn3aumm (B TOM YnCie 415 NEPEABUKEHNS B
Kpecnax- Konackax), 418 oTAplxa B ChaaYvemM
MONOXEHWUN, @ TakKe AOCTYNHOe pa3melleHne
060pyAOBaHUA N HOCUTENEN MHDOPMALK;
ny6ampoBaHMe TEKCTOBbIX COOBLLEHWI FONOCOBbIMU
COOBLLEHNAMY, OCHALLLEHNE YUPEXAEHNS COLNANBHOTO
06CNY>KMBAHNS 3HAKaMMU, BbIMNOJHEHHLIMU pesibepHO-
ToueYHbIM WpKdTOM bpalins, o3HaKoOMAEHME C UX
MOMOLLbHO C HAAMNCAMM, 3HAKAMU U MHOW TEKCTOBOM U
rpadunueckon nHbopMaLmen Ha TeppuUTopurm
yupexzaeHus; Ay6aMpoBaHne ronocoBon nHdopmaumum
TeKCTOBON MHOPMaLMer, HagNUCcaMu u (Mam)
CBETOBbLIMW CUrHaNaMu, MHOOPMUPOBaHUE O
NpeAocTaBsseMblX COLMaNbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XXEeCTOBOro A3blKa
(cypaonepeBoaa); oka3aHue NHbIX BUAOB MOCTOPOHHEN
NOMOLLM

eAMHMLA
M3MepeHus rno

HavnmeHoBaHuMe

MpoueHT

(OKEWN Kog,

744

10.3

3HaueHWe nokasartens KayuecTea

YTBEPXKAEHO B rOCYyapCTBEHHOM 3aaHunu

Ha roz

100,00




YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

11.3
100,00 Ha OTYEeTHytO AaTy
123 licnonHeHO Ha OTYeTHyIo JaTty 100,00
13.3  |JJonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.3 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTsa B abCOMOTHbIX NMokKa3aTensax
Y 10BIETBOPEHHOCTb NOoJTyYaTenei coumanbHbIX YCayr B
74 HanMeHOBaHMe nokasaTens P y yeny
N OKa3aHHbIX COLMaNbHbIX yCayrax
MNoka3aTenn kayecTBa rocy,apCTBeHHOM
eANHMLA
84  cayrm HanmeHoBaHume MpoueHT
M3MepeHns no
94 OKEW Kog 744
YTBEPXXAEHO B rOCyAapCTBEHHOM 3a4aHuin
10.4 XA yRap A 100,00
Ha roj,
114 3HaueHVe nokasaTesis Ka4yecTBa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunn
' Ha OTUETHYIO AaTy
124 licnonHeHO Ha oTueTHytO Aaty 100,00
13.4 |JonycTnmble (BO3MOXHbIE) OTKNIOHEHNA OT B MpOLeHTax 8,00
14.4  lycTaHOB/EHHbIX NMOKa3aTenein kayecTsa B abCO/IFOTHbIX NMOKa3aTensax
lona nonyyvatenen coumanbHbIX YCIYr, NOAYyYatoWwmx
coLManbHble ycayrn oT obLero umcaa noaydatenei
7.5 HavMeHOBaHMe nokasaTens
. COLIMaNbHBIX YCAYT, HAXOAALLUMXCA Ha COLMabHOM
Noka3aTenn kayecTBa rocyAapCTBEHHOM
06CNY>KMBAaHUWN B OpraHn3aLmm
/CAYTU
)
eaAMHMLA
8.5 HanmeHoBaHume MpoueHT
M3MepeHna no
9.5 OKEN Koa 744
YTBEPXKAEHO B rOCyAapCTBEHHOM 3a4aHnin
105 P yhap 100,00
Ha rog,
115 3HaueHMe nokasaTens KayecTea Y TBEpPXXAEHO B roCyapCTBEHHOM 3aaHnin
' Ha OTUETHYO AaTy
12.5 licnonHeHO Ha OTYeTHyto JaTty 100,00
13.5 JJonyctuMble (BO3MOXHbIE) OTKIOHEHWUS OT B MpoLeHTax 8,00
14.5 |ycTaHOBAEHHbIX NMOKa3aTenen kayecTsa B abBCOIFOTHbIX MOKa3aTensax
MNokasaTenn KayecTBa rocyapCTBeHHOWM Y KoMnnekToBaHWe opraHnsauum cneumanmcTamu,
7.6 HanMeHOBaHMe nokasaTens

ycayru

OKa3blBakOWMMK CcOUManbHble yCNyrun




8.6 FAMHILA HavmeHoBaHwme MpoueHT
3MepeHns no

9.6 OKEN Koa 744

106 Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnn 95,00
Ha rog

116 3HaueHVe nokasaTesis KayecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun

' Ha OTYeTHytO AaTy i

12.6 licnonHeHO Ha oTueTHytO aaty 100,00

13.6  JJonyctmble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 8,00

14.6 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHBIX NMoKa3aTensax

3.2. MNokasaTenu, xapakTepusytoLime o6 beM rocysapCTBEHHOW YCyru:

Homep
cTpoKy HanmeHoBaHwue nokasatens 3HaueHwue nokasarens
1 YHUKaIbHbIA HOMEP PEeeCcTPOBbIA 3anuncu 8700000.99.0.A325AA61000
2 BMAbI COLMaNbHbIX ycayr 2 MNpepocTaBaeHne coumanbHO-NPaBOBbLIX yCayr
3 Mokazatenw, XapakTepusupytoLuve Kareropun 4 MpaXkaaHWH Npu OTCYTCTBUM PaboTbl U CPEACTB K
coZlep>KkaHne rocyAapCcTBEHHOMN yCayru CyLLLECTBOBAHMIO
4
5  [Nokasatenw, xapaktepusupytoLime OuHo OuHO
6  [ycnoBua(dopMbl) rocyAapCTBEHHOM yCayru
Moka3zaTenu, xapakTepusytowmne obbeM rocyapcTBeHHOM yCayru
7.1 HanMmeHOBaHWe nokKa3saTens HYncneHHOCTb rpaXaaH, MoNyUMBLUMX COLMaNbHbIE YCaYTL
8.1 [loka3saTenn obbema rocyfgapcTBeHHON YCAyrv eanHuLa HavmeHoBaHue Henosek
M3MepeHuns no
9.1 OKEW Kog 792
10.1 YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHnu b00,00
Ha rog
11.1 3HaueHWe nokasatens obbema YTBEPXKAEHO B rOCyapCTBEHHOM 3ajaHunu i
Ha OTUeTHyto AaTy
12.1 licnonHeHO Ha oTYeTHyIo Aaty 50,00




13.1

/lonycTMble (BO3MOXHbIE) OTKNOHEHMWSA OT

14.1

yCTaHOBJIEHHbIX NOKa3aTtenen obbema

B npoueHTax

5,00

B abBCO/IFOTHbIX MOKa3aTensax

1. HauMeHoBaHWe rocyapCTBEHHON YCayru:

Pazgen 15

npe,CI,OCTaBJIEHI/Ie coymanbHoOro O6CJ'Iy)KI/IBaHI/IFI B I'IOJ'IyCTaLI,VIOHapHOPI q)opme

2. Kateropuu notpebutenen rocysapcTBeHHOM yCayru:

Fpa>|<,a,aH|/|H npun Haan4ymnm B CEMbe MHBaINAa NN NHBAaANAOB, B TOM Yncine pe6eHKa— MHBaAMAa

UNN AeTel- HBANNAOB, HY>XAAROLLMXCA B MOCTOSIHHOM MOCTOPOHHEM yXo4e

Kog no obuepoccuinckomy
6a3oBoOMY (OTpacneBoMy)
MepeyHto uin
pernoHasbHOMY NMepeyUHto

870000

3. CBegeHus o ﬂ)aKTI/Il-IeCKOM AOCTUXKEHUN r|0|<a3aTene|7|, XapakKTepunsyrowmnx 06beM 1 KayecTBo (I'Ipl/l YCTaHOBAEHUN r|0|<a3aTene|7|, XapakKTepusyrowmnx

vauarten) racv

anNnrcTeadudNIA X/CM\/ria°

3.1. CBegeHuns 0 GpakTMUYECKOM AOCTUXXEHUWN MOKa3aTeNel, XapaKTepU3yoLMxX KauecTBO rocyJapCTBEHHOW YCayru:

Howmep HavmeHoBaHMe nokasartens 3HaueHue nokasaTens
1 YHIKANbHBIA HOMEP PEEeCTPOBbIV 3anmcK 8700000.99.0.A325AA67000
[paXaaHWH NpY HaMYMK B CEMbE MHBaNUAA UK
MHBAANAOB, B TOM UnC/ie pebeHka- MHBaAuga nan
2 KaTteropuwu 4 . P
neTen- MHBaNNAOB, HY>KAAOLMXCA B MOCTOSHHOM
MOCTOPOHHEM yXxoJe
[NokazaTenn, xapaktepusunpytowme
o MpesocTaBaeHWe yCayr B LeNAX NOBbILLIEHNSA
coZlep>KkaHne rocyAapCcTBEHHOMN yCayru .
KOMMYHWKATVBHOrO NOTeHLMana noayyarenem
3 BUAbI COLMANbHBIX yCAyr 2
COLMaNbHBIX YCAYT, UMEIOLLMX OFpaHUYeHmns
DKN3HEEATENIbHOCTY, B TOM YMC/e AeTei- MHBaNVAOB
4
5 lNoka3zaTtenn, xapaktepusunpytowme OuHO OuHO
6 [|ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
MokasaTenn, xapakTepmaytoLLMe KauecTBO rocyapCTBEHHOM YCayru

7.1

MokazaTenn KauecTBa rocysapCTBeHHOW
yCayru

HaMEeHOBaHKMeE NoKa3aTtenA

[NoBbIWeHWe KayecTBa coLManbHbIX YCAYT U
bbOGEKTUBHOCTM MX OKasaHma (onpesenseTca Ncxoas u3s
MEepPONpPUATUIA, HaMpaBiEeHHbIX Ha COBEPLUEHCTBOBAHME
neaTeNIbHOCTM OpraHmM3aLMm Npu NpeaocTaBAeHUN




coumanbHOro obcayxnBaHma)

eAMHMLA
8.1 AVHIAL, HanmeHoBaHume MpoueHT
M3MepeHus no
9.1 OKEW Kon 744
Y TBEPXXAEHO B rOCYapCTBEHHOM 3aaHnin
10.1 P yAap 100,00
Ha rog
111 3HaueHWe nokasaTesis kayecTBa YTBEPXKAEHO B rOCYapCTBEHHOM 3ajaHun
' Ha OTYETHYytO AaTy
12.1 licnonHeHO Ha OTYeTHyIo AaTty 100,00
13.1  JJonyctuMble (BO3MOXHbIE) OTKIOHEHNS OT B MpoLeHTax 8,00
14.1 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTsa B abCOMOTHbIX NMokKa3aTensax
Y 10B/1I€TBOPEHHOCTb MOJlyYaTenel cCoumanbHbIX yCayr B
7.2 HavMeHOBaHMWe nokasaTtens P y yeny
. OKa3aHHbIX COLMaNbHbIX yCayrax
MNokasaTenn kayecTBa rocyapCTBeHHOM
eANHMLA
8.2 |ycayrm HanmeHoBaHuMe MpoueHT
M3MepeHuns rno
9.2 OKEN Koa 744
Y TBEPXXAEHO B rOCYapCTBEHHOM 3aaHnNn
102 P yAap 100,00
Ha rog
112 3HaueHVe NokasaTesis KayecTBa YTBEPXKAEHO B rOoCyjapCTBEHHOM 3ajaHunn i
' Ha OTUETHYO AaTy
12.2 licnonHeHO Ha oTYeTHyto AaTty 100,00
13.2  |Nonyctimble (BO3MOXHbIE) OTKNIOHEHWSA OT  [B MPOLEHTax 8,00
14.2 |yCTaHOB/EHHbIX NMOKa3aTenen kayecTsa B abCONOTHBIX MOKa3aTensx
KonnuectBo HapyLLEHWI CAaHUTaPHOTO
73 HalMeHOBaHWe nokasaTtens BakoHOZaTe/IbCTBa B OTYETHOM TOAY, BbISBAEHHbIX NP
MNokasaTenn KayecTBa rocy,apCTBeHHOM NpoBeAeHNIN NPOBEPOK
cayrm eAMHMLA
g3 PV AMHIAL, HanmeHoBaHuve MpoueHT
M3MepeHns no
9.3 OKEWN Koa 744
YTBEPXKAEHO B rOCYapCTBEHHOM 3ajaHun
103 P yhap 0,00
Ha rog
3HaueHVe nokasaTesis KayecTBa
113 YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun

Ha OTUETHYHO AaTy




12.3

0,00

cnonHeHo Ha oTueTHytO Aaty

0,00

13.3

/lonycTMble (BO3MOXHbIE) OTKNOHEHWSA OT

14.3

y CTAHOBJIEHHbIX nokasaTtesiel kauecTBa

B MpoLeHTax

0,00

B abCONOTHbIX MoKasaTenax

7.4

Moka3zaTenn KauecTBa rocyapCTBeHHON
yCyru

8.4

94

HaMeHOBaHWMe NnokasaTteaa

/10CTYNMHOCTb NONYYEHUS COLMaNbHBIX YCAYT B
OpraHmn3aumnmn (BO3MOXHOCTb COMPOBOXAEHMSA
nosyyatens coumanbHbIX YCIYT MNPy NepesBu>KeHnn no
TePPUTOPUN YUPEXAEHNSA COLMaNbHOrO
06CNYXKMBaAHWS, @ TaKXKe NPU NOAb30BaHNKN yCayramu;
BO3MOXHOCTb AN CAMOCTOATENBHOIO NepeaBUMKEHNS
NO TEPPUTOPUM YUPEXAEHNA COLMANbHOIo
06CNY>KMBAHUSA, BXOA, BbIXOAA M MepeMeLLEHNS BHYTPU
TakoW opraHm3auum (B TOM YMCae ANS NepeaBUXKEeHUs B
Kpecnax- Konackax), 414 oTablxa B cuaayem
NOI0XEeHUN, a TakxKe AOCTYNHOE pasMeLleHme
060pYAOBaHUA N HOCUTENEN UHDOPMaLK;
ny6AMpoBaHMe TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOBLLEHNAMM, OCHALLLEHNE YUPEXAEHNSA COLMANBHOTO
06CNY>KMBAHUA 3HAKaMW, BbIMOAHEHHbBIMW pesibePHO-
roueyHbIM WpndTOoM bpaiing, o3HakoMaeHWe € nx
MOMOLLLbIO C HAAMUCAMM, 3HaKaMK N MHOW TEKCTOBOM U
rpaduueckon MHGoOpMaLMen Ha TeppUTopuUm
yupexxaeHus; Ay6MpoBaHne ronocoBon nHdopmauum
TeKCTOBON MHOPMaLMer, HagnNUcaMu u (am)
CBETOBbIMW CUTHaNaMu, NHGOPMMpPOBaHME O
npefocTaBaseMbiX COLMAbHBIX yCayrax ¢
MCNOJ/Ib30BaHNEM PYCCKOrO XXEeCTOBOTO A3blKa
(cypaonepeBosa); okasaHue UHbIX BUAOB MOCTOPOHHEN
nomMowm

eANHMLA
M3MepeHUs no

HavmeHoBaHue

MpoueHT

OKEW Koa

744

10.4

3HaueHne nokasartens KayecTsa

YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHuu
Ha rog

100,00

YTBEPXKAEHO B rOCYyapCTBEHHOM 3aaHunu

Ha OTUETHYIO AaTy




12.4 [100,00 licnonHeHO Ha oTueTHytO Aaty 100,00
13.4  |Nonyctimble (BO3SMOXHbIE) OTKNOHEHWS OT B MpoLeHTax 8,00
14.4 |lyCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONFOTHbIX MOKa3aTensx
Y KoMmnnekToBaHne opraHnsauumn cneumanmcTamu,
7.5 HavMeHOBaHWe nokasaTtess
o OKa3bIBaOLLMMW COLMaNbHbIE YCIYTU
[Noka3aTenn kayecTBa rocyAapCTBEHHOM
eAMHMLa
8.5 |ycayrm HanmeHoBaHve MpoueHT
M3MepeHna no
9.5 OKEN Koa 744
Y TBEpXXAEHO B roCyapCTBEHHOM 3aaHnin
105 XA yAap A 95,00
Ha rog
115 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYeTHytO AaTy
12.5 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.5 |Jonyctnmbie (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.5 |ycTaHOB/NEHHbIX MOKa3aTeneln KauecTsa B aOCONFOTHbIX MOKa3aTensx
lona nonyyatenen coumanbHbIX YCIyr, NOayYatowmx
coLManbHble yCayrn OT ObLLLero umcia noaydatenei
7.6 HavMeHOBaHWe nokasaTtens H yeny » y
. COLMaNbHBIX YCAYT, HAXOAALLMXCA Ha COLMaIbHOM
Nokasatenn kayecTBa rocyAapCTBEHHOM
c 06CNY>KMBaHUWN B OpraHmn3aL/mm
/CAYTU
"
e4HMLa
8.6 HavmeHoBaHue MpoueHT
M3MepeHns no
9.6 OKEN Koa 744
YTBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnin
10.6 P yAap 100,00
Ha rog
116 3HaueHVe nokasaTesia kayecTsa YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN
' Ha OTYeTHyto aaTty
12.6 licnonHeHO Ha oTueTHytO Aaty 100,00
13.6 |JonycTnmbie (BO3MOXHbIE) OTKNIOHEHNA OT B MpOLeHTax 8,00
14.6 |yCTaHOB/EHHbIX NOKa3aTenein kayecTsa B aBCONOTHBIX MOKa3aTensax

3.2. Moka3saTenu, xapaktepusyrowme o6bemM rocysapCcTBEHHON yCayru:

Homep
CTPOKM

HanmeHoBaHWe nokazartens

3HaueHre nokasartesns




1 YHUKaNbHbIA HOMEP PeecTPOoBbIA 3anncu 8700000.99.0.A225AA67000

MpaXkAaHVH NPY HANNYUK B CEMbE MHBaNUAA UK
MHBaAWAOB, B TOM uncie pebeHka- MHBaAuAa nim
neTeii- MHBAAWAOB, HY>AAOLLMXCSA B MOCTOSHHOM
NMOCTOPOHHEM yxoJ4e

2 Kateropum 4

MokasaTtenu, xapakTepusmpytoLime

o MpeAocTaBneHNe yCyr B LieNsx NOBbIWEHNSs
coziep>KaHme rocyapCTBEHHOM ycayru

KOMMYHWUKaTUBHOIO NnoTeHunana nonyaneneVl

3 BUAbI COLMANbHBIX yCayr 2
COLMaNbHbIX YCAYT, UMEIOLLMX OFrPaHNYeHNs
DKM3HEEATENIbHOCTY, B TOM YMC/e AeTel- MHBaNVAOB
4
5 Noka3aTenn, xapakTepmsnpyrowme OuHO OuHO

6  |ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru

Moka3zatenn, xapaktepumsytoLne o6bEM rocyapCTBEHHOW YCayrm

7.1 HaMMeHOBaHMe nokasaTtens YncneHHOCTb rpaXaaH, MoNyUMBLLMX COLMaNbHbIE YCaYTL
8.1 [|MokazaTtenn ob6bema rocysapCcTBEHHON YCayru eamMHULa HavmeHoBaHue Henosek
N3MepeHns no
9.1 Ko, 792
OKEN A
Y TBEPXXAEHO B rOCYapCTBEHHOM 3a4aHnin
10.1 P it 34,00
Ha rog,
111 3HaueHWe nokasaTesns obbema YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHuu
' Ha OTYeTHyto JaTy
12.1 licnonHeHO Ha oTYeTHyIo aaty 8,00
13.1  |JonycTnmMble (BO3MOXHbIE) OTKNOHEHNA OT B MpoOLeHTax 5,00
14.1 |ycTaHOBAEHHbIX NMOKa3aTesiel obbema B aOCONFOTHbIX MOKa3aTensx
Pazaen 16
Kog, no obwepoccuiickomy
1. HaMeHoBaHMe rocy1apCTBEHHON YCAYTu: 6asosomy (oTpacnesomy) 880000
NnepeyHto uau
MpepoctaBaeHne coumanbHOro obcnyxmBaHus B Gopme Ha ZoMy pernoHasbHOMY NepeyHto

2. Kateropumn notpebutenein rocysapcTBeHHOM yCayru:



rpa)K,CI,aHMH MOJIHOCTbHO yTpaTMBLLII/II7I CNocobHOCTb B0 BO3MOXHOCTb OCyLLEeCTBNATb
CaMOO6CJ'Iy)KVIBaHVIe, CaMOCTOATENIbHO NepeaBunraTbCs, obecneunBaTb OCHOBHbIE XXN3HEHHbIE
I'IOTpE6HOCTVI B cuny 3abosieBaHus, TpaBMbl, BO3pacTa Wi Hann4vma NHBaanaHOCTU

3. CBegeHuns 0 GakTUUECKOM JOCTMXEHWUM NOKa3aTenen, xapakTepmsyrowmux ob6bem 1 KayecTBo (MPU  YCTaHOBAEHUN MOKa3aTesel, XapaKTepusyroLLmx

valiarton)

FAAIAANATDALLINAIA \ICAVTIA®

3.1. CBegeHuna 0 GakTMUYeCKOM AOCTUXKEHMIN MoKa3aTeNel, XxapakTepusyHoLLMX KauecTBO rocyapCTBEHHOM YCayri:

Homep HavmeHoBaHWe nokasatens 3HayeHve nokasaTens

1 YHMKaNbHbIA HOMEP PeecTpPoBbIA 3anucu 8800000.99.0.A322AA09000

2 BUAbI COLIMaNbHbIX ycayr 3 MNpeaocTaBaeHWe COLManbHO-ObITOBLIX yCayr
paXkaaHWH NOAHOCTbIO YTPATMBLLUMIA CNOCOBHOCTb
1160 BO3MOXXHOCTb OCYLLECTB/ATb CaMOOHCNY>XKMBaHWE,

3 lNokasaTenw, xapakrepusupyoLime Kateropnn 4 CaMOCTOSTEeNbHO NepeaBuraTbcs, obecneumBaTtb

coZlep>kaHve rocyAapCcTBEHHON yCayru OCHOBHbI€ XXW3HEHHbIe NOTPeBHOCTN B Cuay

BabosieBaHUsA, TPaBMbl, BO3pacTa Wau Haan4mns
MHBaNIMAHOCTM

4

5 Noka3aTenn, xapaktepusnpyrowme OuHO OuHO

6  |ycnoBusa(dopMbl) rocyAapCTBEHHOM YCayrn

Moka3aTenu, xapakTepmaytoLLMe KauecTBO roCcyapCTBEHHOM YCayru

Konnuectso HapyLLIeHI/Il\/‘I CaHUTapHOro

7.1 HanmeHOBaHVe NokasaTens BakOHOZaTe/IbCTBa B OTYETHOM oAy, BbIBAEHHbIX NP
MNoka3aTenn kauyecTBa rocyapCTBeHHOwM NpoBeAeHNN NPOBEPOK
8.1 yeiym FAnHnLa HavmeHoBaHue MpoueHT
M3MepeHns no
9.1 OKEW Kog, 744
YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
10.1 0,00
Ha rog
111 3HaueHve NokasaTesia kavecTBa YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHunn
' Ha OTYEeTHytO AaTy I
12.1 licnonHeHO Ha oTueTHytO Aaty 0,00
13.1  |Jonyctnmble (BO3MOXHbIE) OTKNIOHEHNA OT B MpOLeHTax 0,00
14.1 |yCTaHOB/EHHbIX NOKa3aTenein kayecTsa B aBCONOTHBIX MOKa3aTensx
7.2 |okasaTenn kayecTBa rocyfapCcTBEHHON HanmeHOBaHWe nokasaTens /10CTYNHOCTb MONYUYEeHNA COLMaNbHbIX YCAYT B




ycnyrv

opraHusauum (BOIMOXHOCTb COMPOBOXAEHWS
nosiyyaTens coumanbHbIX yCayr Npu NepessmXKeHnm no
TEepPPUTOPUN YUPEXAEHNA COLIMaNbHOTO
06CNY>KMBaAHWSA, @ TakXKe NMPW NOAb30BaHNKN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOIO NepeABUKeHNS
Mo TEPPUTOPUN YUPEXAEHNSA COLMANTBHOTO
06CNYXKMBAHUS, BXOAA, BbIXOAA Y MEPEMELLEHUNS BHYTPU
TakoW opraHm3auum (B TOM UNCIe ANS NepeaBUXKeHUs B
Kpecnax- Konsckax), 418 OTAblxa B CUAAYEM
NONOXXEHUN, @ TakKe JOCTYNHOoe pa3melleHne
060pyAOBaHNA N HOCUTENEN MHDOPMaLK;
ny6anmpoBaHme TEKCTOBbIX COOOLLEHNI TONOCOBBIMU
COOBLLEHNAMM, OCHALLLEHNE YUPEXAEHNSA COLMANBHOTO
06CNY>KMBAHUA 3HAKaMMU, BbINOJAHEHHbIMU pesibePpHO-
roueyHbIM WpndTOM bpaiins, o3HakKoMAeHME € UX
MOMOLLbIO C HAAMUCAMM, 3HaKaMK N MHOW TEKCTOBOM U
rpadunueckon MHGoOpMaLMen Ha TeEpPUTOPUM
yupexaeHus; Ay6ampoBaHne ronocoBon nHdopmaumum
TeKCTOBOWN MHdOPMaLMer, HagNUCAMU U (M)
CBETOBbLIMW CUTHaNaMu, MHOOPMUPOBaHUE O
NpeAocTaBasseMblX COLMaNbHbIX yCayrax ¢
MCNONb30BaHNEM PYCCKOrO XEeCTOBOro s3blka
(cypaonepeBoaa); okasaHWe NHbIX BULOB MOCTOPOHHEN
nomoLLm

8.2 FAnHvla HavmeHoBaHMe MpoueHT
M3MepeHna no

9.2 OKEN Kog, 744

102 YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN 100,00
Ha rog

112 3HaueHMe nokasaTens KayecTBa Y TBEpPXXAEHO B roCyapCTBEHHOM 3aaHnin
Ha OTUeTHyto aaTty

12.2 licnonHeHO Ha OTYeTHyIo AaTty 100,00

13.2  JJonyctuMble (BO3MOXHbIE) OTKIOHEHNS OT B MpoLeHTax 8,00

14.2 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTea B abOCOMOTHbIX MoKa3aTensax

7.3 |NMokaszaTenn kayecTBa rocyAapCcTBEHHON HavMeHOBaHMWe nokasaTens MNoBbILLIEHNE KayecTBa COLMaNbHbIX YCAYT U




3beKTUBHOCTM MX OKa3aHMAa (Onpejenserca ncxoan
13 MEePOMPUATANA, HanpaBeHHbIX Ha
COBEPLUEHCTBOBaHME AeATeNbHOCTM OpraHM3auum npum

ycayrm NpeAoCTaB/eHNN COLMaNbHOrO OBCaYXXNBaHMS)
eANHMLA
8.3 AMHIL, HanmeHoBaHuve MpoueHT
M3MepeHns no
9.3 OKEN Kog, 744
YTBEPXKAEHO B rOCYAapCTBEHHOM 33a4aHNN
103 P yaap 100,00
Ha roj
113 3HaueHWe nokasartens KayecTea YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYEeTHytO AaTy
12.3 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.3 |JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.3 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOJIIOTHbBIX NOKa3aTensx
Y 10B/IETBOPEHHOCTb MOJIyYaTeNen ColmanbHbIX YCAyr B
7.4 HanMeHOBaHWe rnokasaTens A P y H yeny
. OKa3aHHbIX COLManbHbIX yCayrax
Noka3aTenn kayecTBa rocyAapCTBEHHOM
eANHMLA
84 |ycayrn HanmeHoBaHne MpoueHT
M3MepeHna no
94 OKEN Kog, 744
YTBEPXKAEHO B rOCyapCTBEHHOM 3a4aHUK
10.4 XA yAap A 100,00
Ha roj
114 BHaueHMe nokasaTens KayecTBa YTBEpPXAEHO B roCyapCTBEHHOM 3adaHun
' Ha OTUETHYO AaTy
124 licnonHeHO Ha OTYeTHyIo AaTty 100,00
13.4  |Nonyctumble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 8,00
14.4 |yCTaHOBJEHHbIX NOKa3aTeneln KayecTea B abCOIIOTHBIX NOKa3aTensax
Y KoMnnekToBaHWe opraHnsauumn cneumanmcTamu,
7.5 HanMeHOBaHWe rnokasarens
. OKa3bIBaOLLMMU COLMaNbHbIE YCAYTU
MNokasaTenn kayecTBa rocy,apCTBeHHOWM
eANHMLA
8.5 [|ycayrm A H HanmeHoBaHMe MpoueHT
M3MepeHna no
9.5 OKEN Kog, 744
YTBEPXKAEHO B roCyapCcTBEHHOM 3a4aHnK
10.5 [BHaueHune nokasaTens KayecTea P yAap 95,00

Ha roz




YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

11.5
100,00 Ha OTYEeTHytO AaTy
12.5 licnonHeHO Ha OTYeTHyIo JaTty 100,00
13.5  |Jonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.5 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTsa B abCOMOTHbIX NMokKa3aTensax
lons noayyatenen coLmanbHbIX YCIyr, NOAyYatowmx
coLManbHble YCAYT OT OBLLEro Yncia nosydaTenen
7.6 HanMeHOBaHMe nokasaTens H yeny W y
. COLMANBHBIX YCAYT, HAXOAALLMXCA Ha COLMANbHOM
MNokasaTenn kayecTBa rocy,apCTBeHHOWM
06CNYXKMBaHUWN B OpraHn3aL/mm
/CNYTY
)y
eaMHNLA
8.6 A 4 HavmeHoBaHMe MpoueHT
M3MepeHns no
9.6 OKEW Koa 744
YTBEPXAEHO B roCcyAapCcTBEHHOM 3a4aHnNn
106 P it 100,00
Ha rog,
116 3HaueHMe nokasaTesis KauyecTBa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
' Ha OTYeTHyto JaTy
12.6 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.6  JJonyctmble (BO3MOXHbIE) OTKNOHEHWS OT  [B NPOLeHTax 8,00
14.6 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOIIOTHbBIX NOKa3aTensx

3.2. MokazaTenu, xapakTepusytowme o6beM rocysapCcTBEHHON YCayru:

Homep
HanmeHoBaHwue nokasatens 3HaueHwue nokasaTens
CTpOKM
1 YHUKaIbHbIA HOMEP PEeecTPOBbIA 3anncu 8800000.99.0.A222AA09000
2 BUAbI COLMaNbHbIX ycayr 3 MNpepocTaBaeHWe CoLmManbHO-ObITOBbLIX yCayr
lpaXkaaHWH NOAHOCTLIO YTPATMBLUNIA CMOCOBHOCTb
1160 BO3MOXXHOCTb OCYLLIECTBAATL CaMOObCay>XMBaHme,
3 MNokasaTenw, xapaktepusnpyoLime Kateropun 4 CaMOCTOSATENbHO NepeaBuraTbcs, obecneymBatb
cozilep>KaHme rocyAapCcTBEHHOMN yCayrn OCHOBHbIE XXWU3HEHHbIE NOTPeBHOCTUN B Uiy
BaboieBaHNSA, TPAaBMbl, BO3pacTa WK Hau4mns
MHBAANAHOCTU
4
5 Noka3aTenn, xapakTepusmpyrowme O4HO OuHO




yC0BUA(GOPMbI) rOCyAapPCTBEHHON YCyTY

6
MokasaTenu, xapakTepumsytroLLime obbEM rocyAapCTBEHHOM yCayru
7.1 HanMmeHOBaHWe NokKa3saTens YncneHHOCTb rpaXaaH, MoNyUMBLUMX COLMaNbHbIE YCaYTL
8.1 [|MokazaTtenn ob6bema rocysapCcTBEHHON YCayru eamMHULa HanmeHoBaHune HenoBek
M3MepeHuns no
9.1 Ko 792
OKEM A
YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun
10.1 8,00
Ha rog
11.1 3HaueHue nokasatens obbema YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun
' Ha OTYeTHyto AaTy
12.1 licnonHeHO Ha oTYeTHyIo aaty 8,00
13.1  |JJonyctimble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 5.00
14.1 |yCTAHOBAEHHbIX NOKa3aTteseil obbema B abCO/IIOTHbIX NOKa3aTensx

1. HaumeHoBaHwMe rocyjapcTBEHHOW yCyru:
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MpegocTaBneHne coLmanbHOro 06CyxXmMBaHua B GopmMe Ha Aomy

2. Kateropumn notpebutenein rocysapcTBeHHOM yCayru:
IpaXkaaHWH YacTUYHO YTPaTUBLUMA CNOCOBHOCTb MO0 BO3MOXHOCTU OCYLLECTBAATD
CamMoobCyKMBaHWE, CAMOCTOATENBHO NepeaBuraTbcs, obecneurBaTb OCHOBHbIE XXU3HEHHbIE
noTpebHOCTM B cuNy 3aboneBaHuWs, TPaBMbl, BO3pacTa Wan Hanuns MHBaIUAHOCTU

Kog, no obwepoccuiickomy
6a3oBOMY (OTpacieBomy)
nepeyYHto Uin
pervoHanbHOMY NnepeyHto

880000

3. CBe_‘_Dbenl-{l/lﬂ o q)aKTI/Il—IeCKOM AOCTUXKEHUN r|0|<a3aTene|7|, XapakKTepunsyrowmnx 06beM 1 KayecTBo (I'Ipl/l YCTaHOBAEHUN r|0|<a3aTene|7|, XapakKTepunsyrowmnx

vallar

FAA\/ADNATDAULINIA NICOVTIA®

3.1. CBegeHuns 0 GpaKTMUYECKOM AOCTUXXEHUWN MOKa3aTesNel, XapaKTepU3yoLLMX KauecTBO rocyjapCTBEHHOW YCayru:

Howep HanmeHoBaHwue nokasarens 3HaueHwue nokasarens
1 YHIKaNbHBIA HOMEP PEECTPOBbLIN 3anmcK 8800000.99.0.A322AA10000
2 [llokasartenw, xapaktepusvpytolmne BUAbI COLMaNbHbIX ycayr 3 MNpepocTaBaeHne coLmanbHO-ObITOBbLIX yCayr

O0QNNALIAQ TAOCN/OANCTRA




MpaXAaHWH YacTUYHO YTPaTUBLUMIA CNOCOBHOCTL NMBO
BO3MOXHOCTU OCYLLIECTBAATE CaMOOBC/y>KMBaHWe,
CaMOCTOATENIbHO MepeaBuraTbcs, obecneunsaThb

3 Kateropuu 4
OCHOBHbIE XXWU3HEHHbIe NOTPeBHOCTUN B Cuay
BaboeBaHWsA, TpaBMbl, BO3pacTa UM Hainums
MHBaNMAHOCTM
4
5 Noka3aTenn, xapakTepusmpyrowme OuHO OuHO
6  [ycnoBua(dopMbl) rocyAapCTBEHHOMW yCayru
Moka3aTenu, xapakTepm3yroLLme KauecTBO rocyapCTBEHHOM YCayru
Y KoMmnnekToBaHne opraHnsauumn cneumanmcTamu,
7.1 HanMeHOBaHWe rnokasarens
. OKa3bIBaFOLLMMWN COLMaNbHbIE YCIYTU
[Noka3aTenn kayecTBa rocyAapCTBEHHOM e
8.1 |ycayrm HanmeHoBaHve MpoueHT
M3MepeHna no
9.1 OKEN Kog, 744
Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin
10.1 P yAap 95,00
Ha rog
111 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYEeTHytO AaTy
121 licnonHeHO Ha oTueTHytO Aaty 100,00
13.1  |JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpoOLeHTax 8,00
14.1 |yCTaHOB/EHHbIX NMOKa3aTeneln kayecTsa B aOCONOTHbIX MoKa3aTensx
Y 10BN1€TBOPEHHOCTD NOJlyYaTenen CoumanbHbIX yCayr B
7.2 HaVMeHOBaHWe nokasarens
o OKa3aHHbIX COLManbHbIX yCayrax
Noka3aTenn kayecTBa rocyAapCTBEHHOM
eAMHMLA
8.2 |ycayrn HanmeHoBaHune MpoueHT
M3MepeHna no
9.2 OKEN Koa 744
Y TBEpPXXAEHO B roCyapCTBEHHOM 3aaHnin
10.2 P yAap 100,00
Ha rog
112 3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTUYEeTHytO AaTy
12.2 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.2  JJonyctuMble (BO3MOXHbIE) QTKNOHEHWNS OT B NpoLeHTax 8,00

CTAALARNQLILILIV OAK2A2ATANQIA KALIQCTDRD




14.2

B abCONOTHbIX MoKasaTenax

ﬂ,O!’Iﬂ nonyanenel‘/'l couMnanbHbIX yCnyr, noaydarowmnx
COUManbHbIE YCNYTN OT 06LLI,EFO yncna nonyaneneVl

73 HanMeHOBaHWe nokasartens
. COLIMaNbHBIX YCAYT, HAXOAALLMXCA Ha COLMabHOM
MNoka3aTenn kayecTBa rocy,apCTBeHHOWM
c 06CNY>KMBaHUN B OpraHmn3aLmm
/CNYTU
u
eAnHMLA
8.3 A 4 HavmeHoBaHMe MpoueHT
M3MepeHnsa no
9.3 OKEN Kon 744
YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
10.3 KA yAap A 100,00
Ha rog
113 3HaueHve nokasaTena kavecTBa YTBEPXKAEHO B rOCyjapCTBEHHOM 3ajaHun
' Ha OTYETHYytO AaTy
123 licnonHeHO Ha oTueTHyto AaTty 100,00
13.3  |Jonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.3 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTsa B abCOMOTHbIX MoKa3aTensax
KonnuectBo HapyLueHWi caHUTapHOro
7.4 HanmeHOBaHWe nokasaTens BakOHOZaTe/IbCTBa B OTYETHOM TOAY, BbISBAEHHbIX NP
MNokasaTenn kayecTBa rocyapCTBeHHOM NpoBeAeHNM MPOBEPOK
cayrm eAMHMLa
g4 PV AMANL HavmeHoBaHue MpoueHT
M3MepeHuns no
94 OKEWN Kog 744
Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnin
104 P yAap 0,00
Ha rog
114 3HaueHWe nokasaTena kavecTBa YTBEPXKAEHO B rOCYyJapCTBEHHOM 3ajaHun
' Ha OTYeTHytO AaTy
124 licnonHeHO Ha oTueTHytO Aaty 0,00
13.4  lonyctimble (BO3MOXHbIE) OTKNOHEHWS OT B MpoLeHTax 0,00
14.4 lyCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B abCONOTHbLIX MOKa3aTenax
MoBbILEeHWe KayecTBa CoLManbHbIX YCaYT 1
o bbDEKTMBHOCTN MX OKa3aHWsA (onpeaenseTca NCXOAA U3
Noka3aTenn kayecTBa rocyAapCTBEHHOM o
7.5 HalMeHOBaHWe nokasartens MeponpuUATUA, HanpaB/IEHHbIX Ha COBEPLLUEHCTBOBaHME

ycayru

NeATENbHOCTUN OpraHn3aunn npu npegocrtaBieHnm

coLMansHOro 06CyXXnBaHwms)




eAnHnLa

8.5 HanmeHoBaHve MpoueHT
M3MepeHuns no
9.5 OKEWN Kog 744
105 Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnn 100,00
Ha rog,
115 3HaueHVe nokasaTena kavecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun
' Ha OTYeTHytO AaTy

12.5 licnonHeHO Ha oTueTHytO aaty 100,00

13.5  |Jonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLeHTax 8,00

14.5 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHBIX NMoKa3aTensax
/10CTYNHOCTb MOJYUYEHNA COLMaNbHbIX YCAYT B
OpraHmn3aumnmn (BO3MOXHOCTb COMPOBOXAEHMSA
nosyyaTens CoumanbHbIX YCayr Npu NepesBuKEHU No
TEPPUTOPUN YUPEXAEHNSA COLMANBHOrO
06CNY>KMBAHWSA, @ TakXKe MPW NONb30BaHNN yCayramu;
BO3MOXHOCTb A1 CAMOCTOATENbHOMO NepeABUKeHNS
MO TEPPUTOPUN YUPEXAEHNSA COLMANBHOTO
06CNY>KMBAHUSA, BXOAA, BbIXOAA Y MepeMELLEHNS BHYTPU
TakoW opraHM3auum (B TOM YNCae ANs NepeaBUXKEHUs B
Kpecnax- Konsackax), 414 oTAbixa B cuaayem
NONIOXEHUK, a TakxKe AOCTYNHOE pa3MeLleHme

MNokasaTenn KayecTBa rocyapCTBeHHOWM P6OpyAOBaHUA 1 HOCUTENEN V'qupr""M”;
7.6 HaviMeHOBaHWe nokasarena ny6AMpoBaHmne TeKCTOBbIX COODLLEHNIA FONOCOBLIMU

ycayri

COOBLLEHNAMY, OCHALLLEHWNE YUPEXEHNSA COLMANBHOTO
06CNY>KMBAHUA 3HAKaMW, BbIMOJAHEHHbIMU pesibeHO-
roueyHbIM WpndTOM bpaiins, o3HakoMAeHMe € UX
MOMOLLbIO C HAAMUCAMM, 3HaKaMu N MHOW TEKCTOBOM Y
rpaduueckon MHGoOpMaLMen Ha TeppUTOpUM
yupexxaeHus; aybanposaHne ronocoBor nHdopmaLmm
TeKCTOBOW MHOPMaLMen, HagNUCAMU 1 (Mam)
CBETOBbLIMW CUTHaNaMu, MHOOPMUpPOBaHUE O
npeAocTaBaAsgeMbIX COLMaNbHbIX yCayrax ¢
MCNOJ/Ib30BaHNEM PYCCKOrO XXeCTOBOTO A3blKa
(cypaonepeBosa); okasaHWe UHbIX BUAOB MOCTOPOHHEN

nomMoLm




eAnHnLa

8.6 HanmeHoBaHve MpoueHT
M3MepeHuns no

9.6 OKEWN Kog 744

106 Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnn 100,00
Ha rog,

116 3HaueHVe nokasaTena kavecTBa YTBEPXKAEHO B rOCYJapCTBEHHOM 3ajaHun i
Ha OTYeTHytO AaTy

12.6 licnonHeHO Ha oTueTHytO aaty 100,00

13.6  JJonyctmble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 8,00

14.6 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHBIX NMoKa3aTensax

3.2. MNokasaTenu, xapakTepusytoLime o6 beM rocysapCTBEHHOW YCyru:

Homep
HanmeHoBaHwue nokasatens 3HaueHwue nokasarens
CTPOKM
1 YHUKaIbHbIA HOMEP PEeeCcTPOBbIA 3anuncu 8800000.99.0.A222AA10000
2 BUAbI COLMaNbHbIX ycayr 3 MNpegocTaBaeHWe coLmnanbHO-ObITOBbLIX yCayr
MpaXkAaHWH YacTUYHO YTPaTUBLUMIA CNOCOBHOCTL NMBO
BO3MOXHOCTM OCYLLECTBAATL CAMOOBCIYXXMNBaAHME,
3 Nokasatenw, xapaktepusupyoLime Kateropuu 4 CaMOCTOSTENbHO NepeaBuraTbcs, obecneymBaTtb
cofiep>KaHue rocyAapCcTBeHHON ycayru OCHOBHbI€ XW3HEeHHble MOTPebHOCTH B Cnay
BaboseBaHNA, TPaBMbl, BO3pacTa UAN Haanumns
MHBaANAHOCTU
4
5 Noka3aTenn, xapakTepusmpyrowme OuHO OuHO
6  [|ycnoBua(dopMbl) rocyAapCTBEHHOMW yCayru
Moka3zaTenu, xapakTepusytowmne obbeM rocyapcTBeHHOM ycayru

7.1 HavMeHOBaHWe nokasaTens UV CNEHHOCTb rpaXkaaH, MOYUYMBLLNX COLMaAbHBIE YCIYTU
8.1 |MokazaTtenn ob6bemMa rocysapCcTBEHHON yCayrn eamMHULa HavmeHoBaHue Yenosek
M3MepeHUs no
9.1 Ko 792
OKEM A
YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHuu
10.1 [BHaueHwne nokaszaTtens obbema P yAap 270,00

Ha rog




YTBEPXKAEHO B rOCYapCTBEHHOM 3a4aHun

11 270,00 Ha OTYeTHYytO AaTy

12.1 licnonHeHO Ha OTYeTHyIo JaTty 270,00
13.1  JJonyctuMble (BO3MOXHbIE) OTKIOHEHNS OT B MpoLeHTax 5,00
14.1 |ycTaHOBAEHHbIX NOKa3aTesen obbema B abCONOTHBIX NOKa3aTensx

1. HameHOBaHWe rocyapCTBEHHOWN YCAyru:
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MpeaocTaBaeHne coumansHOro obcnyxmnBaHuna B Gopme Ha Jomy

2. Kateropuu notpebutenen rocysapCcTBeHHOM yCayru:

rpa)K,CI,aHMH MOJIHOCTbHO yTpaTMBLLII/II7I CNocobHOCTb B0 BO3MOXHOCTb OCyLLEeCTBATb
CaMOO6C!'Iy>KVIBaHVIe, CaMOCTOATENIbHO NepeaBunraTbCa, obecneunBaTb OCHOBHbIE XXU3HEHHbIE
I'IOTpE6HOCTVI B cuny 3abosieBaHus, TpaBMbl, BO3pacTa Wi Hann4ima NHBaanaHOCTU

3. CBege

vauartenN

rAC\/nNaAanNcTRAWdWUNIA \/CIN/TIA®

Kog no obepoccuiickomy
6a3oBoMy (OTpacseBoMy)
nepeyYHto uin
pernoHabHOMY MepeYHto

880000

H1A O GaKTMUECKOM AOCTVXKEHUW NOKa3aTe/el, XapakTepusyoLnx 06beM 1 KauecTBo (MpU  yCTaHOBAEHWU NOKa3aTe/el, XapakTepusyoLmx

3.1. CBegeHuna 0 GakTMUYeCKOM AOCTUXKEHUN NoKa3aTeNel, XxapakTepusyHoLLMX KauecTBO rocyapCTBEHHOM YCayri:

Howmep HavmeHoBaHWe nokasatens 3HayeHve nokasaTens

1 YHMKaNbHbIA HOMEP PeecTpPOoBbIA 3anucu 8800000.99.0.A322AA18000

2 BWAbI COLIMANbHbIX yCayr 3 MNpeaocTaBaeHWe cOLMaNbHO-MeANLIMHCKUX YCayT
paXkaaHWH NOAHOCTbIO YTPATMBLUMIA CNOCOBHOCTb
1160 BO3MOXHOCTb OCYLLECTB/ATE CAaMOOHCNY>XKMBaHNE,

3 [Noka3aTtenu, xapaktepusnpytowme Kateropu 4 CaMOCTOATENbHO NepeaBuraTbcs, obecneumBatb

coziep>KkaHve rocyAapCcTBEHHON yCayru OCHOBHbI€ XXW3HEHHbIe NOTPeBHOCTN B CUay

BaboseBaHWA, TPaBMbl, BO3pacTa Wiu Haan4mns
MHBaNIMAHOCTM

4

5 Noka3aTenn, xapaktepusnpyrowme OuHO OuHO

6  |ycnoBusa(dopMbl) roCyAapCTBEHHOM YCAyru

MokasaTtenn, xapakTepm3ytoLme KayecTBO roCyAapCTBEHHOMN YCaYm




[NoBbILLEHNE KayecTBa COLMaNbHbIX YCAYT U
bbODEKTUBHOCTM MX OKasaHua (onpeaenseTca Ncxoan u3s

7.1 HavMeHOBaHMe nokasaTtess MeponpUATUA, HanpaB/IEHHbIX Ha COBEPLUEHCTBOBaHME
MNokasaTenn KkayecTBa rocy,apCTBeHHOM 1esTeNbHOCTU OpraHm3aL M Npu NPesoCTaBAEHUM
yCayru COLMaNbHOrO 06CNYXKMBaHUSA)

eAMHNLA

8.1 A 4 HavmeHoBaHMe MpoueHT
M3MepeHus no

9.1 OKEN Koa 744
YTBEPXKAEHO B rOoCyAapCcTBEHHOM 3a4aHnmn

10.1 P yAap 100,00
Ha rog,

111 3HaueHVe nokasaTens KayecTea YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun

' Ha OTUETHYO AaTy

12.1 licnonHeHO Ha oTYeTHyIo AaTty 100,00

13.1  |Aonyctmble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 8,00

14.1 [yCTaHOBAEHHbIX NOKa3aTeneln KayecTea B abCONOTHbIX MOKa3aTenax

lons noayyatenen coumanbHbIX YCIyr, NOayYatowmx
CoLManbHble YCIyrn OT 0bLLEro umMcaa nosydartenen
7.2 HanMeHOBaHMe nokasaTens yeny y
. COLMANBHBIX YCAYT, HAXOAALLMXCA Ha COLMANBbHOM
MNokasaTenn kayecTBa rocyapCTBeHHOM
06CNYXKMBAHUWN B OpraHmn3aLmm
/CRYTY
"
eAMHMLA
8.2 A H HavmeHoBaHwme MpoueHT
N3MepeHns no
9.2 OKEN Koa 744
Y TBEPXXAEHO B rOCYAapCTBEHHOM 3a4aHnin
10.2 XA yAap A 100,00
Ha rog,
112 3HaueHMe nokasaTesis KauecTBa YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHun i
' Ha OTUeTHyto AaTy

12.2 licnonHeHO Ha oTYeTHyIo aaty 100,00

13.2  |JJonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLeHTax 3,00

14.2 |yCTaHOBNEHHbIX rnokasaTesiell kauecTsa B aOCONOTHBIX NoKa3aTensax

YkomMnaekToBaHMe opraHM3aLmmn cneunanmcTamy,

73 N HalMeHOBaHWe nokasaTtens
MNokasaTenn KayecTBa rocyapCTBeHHOWM OKa3blBarOLLMIMK COLMaTbHBIE YTy

cnyru eaAMHMLA

8.3 ety AL, HanmeHoBaHne MpoueHT

M3MepeHUs no




OKEM

9.3 Koa 744
Y TBEpXXAEHO B rOCyapCTBEHHOM 3a4aHnn
10.3 P yAap 95,00
Ha rog
113 3HaueHVe NokasaTesid KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTYeTHytO AaTy
12.3 licnonHeHO Ha oTueTHytO aaty 100,00
13.3  |JJonyctimble (BO3MOXHbIE) OTKNOHEHWS OT  [B MPOLeHTax 8,00
14.3 |yCTaHOB/EHHbIX NMOKa3aTeneln kayecTsa B aOCONOTHBIX NMoKa3aTensax
Y 10BN1€TBOPEHHOCTD NOJlyyYaTenel CoumanbHbIX yCayr B
74 HanMeHOBaHMe rnokasaTtens A P y H yeny
o OKa3aHHbIX COLManbHbIX yCayrax
Noka3aTenn kayecTBa rocyAapCTBEHHOM
eAMHMLA
84 |ycayrn HanmeHoBaHne MpoueHT
M3MepeHna no
94 OKEN Koa 744
YTBEpPXXAEHO B rOCYyapCTBEHHOM 33aHnn
104 P yAap 100,00
Ha rog
114 3HaueHVe NokasaTesiA KayecTBa Y TBEpXXAEHO B roCyapCTBEHHOM 3a4aHnin
’ Ha OTUYEeTHytO AaTy
124 licnonHeHO Ha oTYeTHyIo AaTty 100,00
13.4 |JonycTuMmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.4 |yCTaHOBJEHHbIX NOKa3aTeneln KayecTea B abCONOTHbIX MOKa3aTenax
/10CTYNMHOCTb NONYYEHWUS COLMaNbHbIX YCAYT B
OpraHmn3aunmn (BO3MOXHOCTb COMPOBOXAEHMSA
nosyyatens coumanbHbIX YCIYr NPy NepesBu>KeHnn no
TEPPUTOPUN YUPEXAEHNSA COLMANBHOrO
06CNY>KMBaAHWS, @ TaKXKe MPU NOAb30BaHWMN yCayramu;
MokasaTenn KauecTea rocyAapCTBeHHOI BO3MO>XHOCTb A1 CAMOCTOATENLHOIO NepeaBMKEHNA
7.5 HavMeHOBaHWe nokasaTtens

ycayru

MO TEPPUTOPUM YUPEXAEHWS COLMaNbHOTO
O6CNY>KMBaHWSA, BXOAa, BbIXOAA W MepemMeLLeHns BHYTPH
Takow opraHu3auuy (B TOM YnCie A1 NepesBUKEHNS B
Kpecnax- KONfcKax), A1 OTAbIXa B CUAAYEM
MOJIOXKEHWM, a TakxKe AOCTYMHOe pasMeLLeHne
060pyAOBaHUA N HOCUTENEN MHDOPMALK;

y6IMPOBaHME TEKCTOBbIX




COOBLLEHWNI TONOCOBLIMN COOBLLEHNAMU, OCHALLEHNE
yUpexaeHnsa coumanbHOro obCayXXmBaHma 3HakaMm,
BbINOJHEHHBIMW peNbePHO- TOUEYHbIM LPUPTOM
Bpaling, 03HakKOMAEeHMe C X MOMOLLIbIO C HaAMMUCAMM,
BHaKkaMu U MHOWM TeKCTOBOW 1 rpaduryeckor
MHPOPMaLMen Ha TepPUTOPUMN YUPEXAEHUS;
ny6ampoBaHVe ronocoBov MHGOPMaLIMK TEKCTOBOM
MHOopMaLmer, HagNUCAMK 1 (MAN) CBETOBBLIMM
CUrHanaMu, MHGOPMMpPOBaHME O MPeAOCTaBASEMbIX
COLMaNbHbIX ycayrax ¢ MCMoJsib30BaHNEM PYCCKOro
PKECTOBOTO fA3blka (CypAONepeBoAa); OKa3aHWe MHbIX
BWAOB NOCTOPOHHEN MOMOLLM

8.5 FavAnta HanmeHoBaHve MpoueHT
M3MepeHna no
9.5 OKEN Koz 744
105 YTBEpXXAEHO B rocyapCTBEHHOM 3aaHnn 100,00
Ha rog
3HaueHVe NokasaTesia KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
15 Ha OTUYeTHytO AaTy i
12.5 licnonHeHO Ha oTueTHytO Aaty 100,00
13.5 }donycTMMble (BO3MOXHbIE) OTK/JIOHEHMA OT  [B MPOLeHTax 8,00
14.5 |yCTaHOB/EHHbIX NMOKa3aTenein kayecTsa B aOCONOTHbIX MoKa3aTensx
KonnuectBo HapyLLEHWI CAaHUTapPHOTO
7.6 HanMeHOBaHWe nokasarens BakOHOZaTe/IbCTBa B OTYETHOM oAy, BbISIBAEHHbIX Npw
MNokazaTenu KayecTBa rocyAapCTBeHHOMN npoBeAeHnn NpoBepPoK
8.6 yenym FAMAnLIa HanmeHoBaHume MpoueHT
M3MepeHnsa no
9.6 OKEW Kog 744
106 YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHnNN 0,00
Ha rog
16 3HaueHWe NokasaTena kavecTBa YTBEpXXAEHO B rocyapCTBEHHOM 3aaHnn i
Ha OTYeTHytO AaTy
12.6 licnonHeHO Ha OTYeTHyto JaTty 0,00




13.6

/lonycTMble (BO3MOXHbIE) OTKNOHEHMWSA OT

14.6

yCTAaHOBNEHHbIX nokasaTtesiell kauecTBa

B NpoLeHTax

0,00

B abBCO/IFOTHbIX MOKa3aTensax

3.2. MokasaTenu, xapaktepusytowme o6bemM rocysapCTBEHHON yCayru:

Howmep
HanmeHoBaHwue nokasarens 3HaueHune nokasartens
CTPOKM
1 YHIKANbHBIA HOMEP PEeeCTPOBbIV 3anmcK 8800000.99.0.A322AA18000
2 BUAbI COLMaNbHbIX ycayr 3 MNpepocTaBaeHne coLmanbHO-MeANLIMHCKUX YCayT
MpaXkaaHWH NONHOCTLIO YTPaTUBLLMI CMOCOBHOCTb
1160 BO3MOXXHOCTb OCYLLECTBAATL CaMOObCayXMBaHme,
3 [okasaTenu, xapakrepusnpyoLyme Kareropun 4 CaMOCTOSTENbHO NepeaBuraTbcs, obecrneumBaTtb
cofiep KaHme rocyAapCcTBeHHOM yCayrm OCHOBHbIE XXW3HEHHbIe NOTPEBHOCTUN B Cuay
BaboseBaHWA, TPaBMbl, BO3pacTa Win Haau4mns
MHBaANAHOCTU
4
5 NokaszaTtenn, xapaktepusunpytowme OuHO OuHO
6  [|ycnoBusa(dopMbl) rocyAapCTBEHHOM yCayru
Moka3zaTenu, xapakTepumsyowme obbEM rocy4apCcTBEHHON Yy
7.1 HanMMeHOBaHWe NoKa3saTens YncneHHOCTb rpaXaaH, MoNyUMBLLMX COLMaNbHbIE YCayru
8.1 |MokazaTtenn ob6bemMa rocysapCTBEHHON YCaYru eamMHNLA HanmeHoBaHuve Yenosek
9.1 g(“’;pe“”” "o koa 792
101 YTBEPXKAEHO B rOoCyjapCTBEHHOM 3ajaHunn b70,00
Ha rog,
111 BHaueHne nokasatens obbema YTBEPXKAEHO B rOCYapCTBEHHOM 3ajaHnu i
Ha OTYeTHyto gaTy
12.1 licnonHeHO Ha oTYeTHyIo AaTty 270,00
13.1  |[JonycTnMble (BO3MOXHbIE) OTKNOHEHNA OT B MpOLEeHTax 5,00
14.1  |ycTaHOBAEHHbIX NOKa3aTeneln obbema B aOCONFOTHBIX MOKa3aTensx

Pazgen 19




1. HauMeHoBaHWe rocyapCTBEHHON YCayru:

MpepocTaBaeHve coumansHOro obcayxmnaHuna B Gopme Ha JoMy

2. Kateropuun notpebutenen rocysapcTBeHHOM yCayru:
MpaXkaaHWH YaCTUYHO YTPaTUBLLMNIA CNOCOBHOCTb IMHO BO3MOXKHOCTM OCYLLIECTBAATD
camMoobC/y>KMBaHMe, CaMOCTOATENbHO NepesBuraTocs, obecrneunBaTb OCHOBHbIE XXU3HEHHbIE
NoTPebHOCTH B culy 3aboieBaHWA, TPaBMbl, BO3pacTa UAW HANNYNA MHBANNLHOCTY

Kog no obuwepoccuinckomy
6a3oBoOMY (OTpacneBoMy)
MepeyYHto uin
pernoHasbHOMY MepeyUHto

880000

3. CBegeHMA 0 GaKTMUYECKOM AOCTVXKEHNN NOKa3aTeNel, XapakTepU3ytoLLX 0BbeM 1 KauecTBo (Mpu  YCTaHOBNEHUW MOKa3aTenem, XapakTeprsyoLmx

valiarton

FAA\IAANATDALLINAIA NIFCIVTIA®

3.1. CBegeHus 0 GpaKTMUYECKOM AOCTUXXEHUWN MOKa3aTesel, XapakTepusyoLmMx KauecTBO rocyapCTBEHHOM YCayru:

Homep HavmeHoBaHMWe nokasatens 3HayeHve nokasarens
1 YHMKaNbHbIA HOMEP PeecTpoBbIA 3anucK 8800000.99.0.A322AA55000
MpaXkAaHWH YacTUYHO YTPaTUBLUMNIA CNOCOBHOCTL NMBO
BO3MOXHOCTM OCYLLECTBAATL CAMOOBCYXXMNBaAHME,
CaMOCTOSATENbHO NepeaBuraTbcs, obecneymBaTtb
2 Kateropuu 4
MokazaTenw, xapakTepusmpytoLume OCHOBHbI€ XW3HEHHbIe MOTPeOHOCTH B Cnay
cofepyKaHme rocyfapCcTBeHHOM yCayrm BaboseBaHNA, TPaBMbl, BO3pacTa UAN Haanumns
MHBaANAHOCTU
3 BUAbI COLMaNbHBIX ycayr 3 MNpesocTaBaeHWe COLManbHO-MPaBOBbIX YCAYT
4
5 lNoka3zaTtenn, xapaktepusunpytowme OuHO OuHO
6  |lycnoBusa(dopmbl) rocysapcTBEHHOW yCayru
MokasaTenn, xapakTepmaytoLLMe KauecTBO rocyapCTBEHHOM YCayru

YkomMnaeKToBaHne opraHmsauunm cneunaincrtamu,

7.1 HanMeHOBaHWe nokasartens
< OKa3bIBaOLLMMU COLMaNbHbIE YCaYTU
Nokasatenn kayecTBa rocyAapCTBeHHOM s 3
AVHNLL
8.1 |ycayrm HavmeHoBaHue MpoueHT
M3MepeHna no
9.1 OKEN Koa 744
YTBEPXXAEHO B rOCYyapCTBEHHOM 334aHNN
10.1 P yAap 95,00
3HaueHVe NokasaTesia KayecTBa Ha roj,
11.1 YTBEp>XXAEHO B roCyapCcTBEHHOM 3a4aHnun -




Ha OTYeTHyto aaTy

12.1 licnonHeHO Ha OTYeTHyIo JaTty 100,00
13.1  |JNonyctimble (BO3MOXHbIE) OTKNOHEHWSA OT  [B MPOLEHTax 8,00
14.1 |yCTaHOBJIEHHbIX rnokasaTesiel kauecTsa B abCOMOTHbIX NMokKa3aTensax
lons noayyatenen coLmanbHbIX YCIyr, NOAyYatowmx
coLManbHble ycayrn oT obLuero umcaa nonydvatenei
7.2 HanMeHOBaHMe nokasaTens
. COLMANBHBIX YCAYT, HAXOAALLMXCA Ha COLMANbHOM
[Noka3aTenn kayecTBa rocyAapCTBEHHOM
06CNYXKMBaHUWN B OpraHn3aL/mm
ycnyrm
eaMHNLA
8.2 A 4 HavmeHoBaHMe MpoueHT
M3MepeHns no
9.2 OKEN Kog, 744
YTBEPXKAEHO B rOCYyAapCTBEHHOM 3a4aHnmn
102 P it 100,00
Ha rog,
112 3HaueHVe nokasaTens KayecTea YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
' Ha OTUYEeTHytO AaTy
12.2 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.2  |Jlonyctimble (BO3MOXHbIE) OTKNOHEHNS OT  [B NPOLeHTax 3,00
14.2 |yCTaHOBJ/EHHbIX NMOKa3aTeneln KauecTsa B abCOIIOTHbBIX NOKa3aTensx
[NoBbILLIEHNE KayecTBa COLMaNbHbIX YCAYT U
bbOGEKTUBHOCTM MX OKasaHWa (onpesensaeTca Ncxoan u3s
7.3 HavMeHOBaHMWe nokasaTtens MEpPONpPUATUIA, HarMpaBiEeHHbIX Ha COBEPLUEHCTBOBAHME
MNoka3aTenn kauyecTBa rocyapCTBeHHOwM esTeNbHOCTM OpraHmn3aunmn Npu NpesoCcTaBaeHNN
ycnyrm COLMaNbHOrO 06CNYXKMBaHUSA)
eaMHNLA
8.3 HanmeHoBaHune MpoueHT
M3MepeHns no
9.3 OKEN Kog, 744
YTBEPXKAEHO B rOCYAapPCTBEHHOM 3a4aHnmn
103 P it 100,00
Ha rog,
113 3HaueHMe nokasaTens KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
’ Ha OTYeTHytO AaTy
12.3 licnonHeHO Ha oTYeTHyIo aaty 100,00
13.3 |JonycTnmble (BO3MOXHbIE) OTKNOHEHNA OT  [B MpOLLeHTax 8,00
14.3 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOIIOTHbBIX NOKa3aTensx




Konnuectso HapyLueHwZ CaHUTapHOro

74 HavMeHOBaHMe nokasaTens BaKOHOAATeIbCTBA B OTYETHOM FOAY, BbIABIEHHbIX MPU
MNoka3zaTenn KayecTBa rocyAapCTBeHHON NpoBeseHNN MPOBePOK
8.4 v ArHia HavmeHoBaHue MpoueHT
M3mMepeHua no
9.4 OKEW Koa 744
104 YTBEP>XKAEHO B roCyjapCTBEHHOM 3ajaHun b.00
Ha rog
114 BHaueHWe nokasatena kayecTsa YTBEP>XKAEHO B rOCyapCTBEHHOM 3ajaHnn
Ha OTYeTHyto JaTy
124 licnonHeHO Ha oTueTHytO aaty 0,00
13.4 }donycTMMble (BO3MOXHbIE) OTK/JIOHEHMA OT  [B MPOLLeHTax 0,00
144 |ycTaHOBNEHHbIX NOKa3aTesnei kayecTsa B abCONtOTHBIX NOKa3aTenax
/1OCTYMHOCTb NOyYeHNs COLMaNbHBIX YCAYr B
OpraHM3aLmnm (BO3MOXHOCTb COMPOBOXAEHMS
nosyyaTens coumanbHbIX YCIYr Mpy NepesBuXeHnn no
TeppPUTOPUN YUPEXAEHNA COLMaNbHOro
06CNYXKMBAHNSA, @ TaKKe NPW NONb30BaHWUMN yCayramu;
BO3MOXHOCTb A/11 CAMOCTOATENbHOIO MepeABUKeHNA
MO TEPPUTOPUN YUpPEXAEeHNA COLMaNbHOro
06CNY>KMBaAHNA, BXOAQ, BbIXOAA N MepeMeLLeHns BHYTpU
TakoW opraHu3aummn (B TOM Yncie 14 nepeaBukeHns B
Kpecnax- KonAckax), A1 OTAbIXa B CMAAYEM
MNoka3zaTenu KayecTBa rocyAapCTBeHHOMN MONOXXEHUN, a TaKXKe JOCTYNHOoe pa3melleHne
7.5 HanMeHOBaHWe nokasarens

yCyru

060pYAOBaHUA N HOCUTENEN UHDOPMALK;
ny6AMpoBaHMe TEKCTOBbIX COOBLLEHWI FONOCOBBLIMU
COOOLLEHNAMMN, OCHALLLEHME YUPEXAEHNS COLMANbHOrO
06CNY>KMBAHUA 3HaKaMW, BbIMOAHEHHbBIMW pesibePHO-
roueyHbIM WpndTOoM bpaiing, o3HakoMaeHWe € nx
MOMOLLBIO C HAANMWCAMM, 3HAKAMU N MHOW TEKCTOBOU U
rpaduueckon nHbopMaLmen Ha TeppuUTopum
yupexaeHus; Ay6MpoBaHne ronocoBon nHdopmauum
TeKCTOBON MHOPMaLMer, HagnNUcaMu u (Mam)
CBETOBbIMW CUIHanaMu, nHGopmMmnpoBaHme o

npesocTaBAdAEeMbIX




coumanbHbIX ycnyrax ¢ NCNoJib30BaHMEM PYCCKOro

PKECTOBOTO fA3blka (CypAONepeBOAa); OKa3aHWe MHbIX
BV,0B NOCTOPOHHEN MOMOLLU

eAMHMLA

8.5 HanmeHoBaHve MpoueHT
M3MepeHna no

9.5 OKEN Koa 744
YTBEP>XKAEHO B roCyjapCTBEHHOM 3ajaHun

10.5 P yAap 100,00
Ha rog

115 3HaueHVe NokasaTesid KayecTBa YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnNNn

' Ha OTYeTHyto JaTy

12.5 licnonHeHO Ha oTueTHytO aaty 100,00

13.5 }donycTMMble (BO3MOXHbIE) OTK/JIOHEHMA OT  [B MPOLLeHTax 8,00

14.5 |ycTaHOBAEHHbIX NOKa3aTesnei kayecTsa B abCONtOTHBIX NOKa3aTenax

Y 10BN1€TBOPEHHOCTD NOJlyYaTene CoumanbHbIX yCayr B
7.6 HanMmeHOBaHVe nokasaTens
. OKa3aHHbIX COLManbHbIX yCayrax
lNoka3aTenn kayecTBa rocy,apCTBeHHOWM

eAMHMLA

8.6 |ycayru HanmeHoBaHuve MpoueHT
M3MepeHna no

9.6 OKEN Koa 744
YTBEP>KAEHO B rOoCyjapCTBEHHOM 3adaHunn

106 P yAap 100,00
Ha rog

116 3HaueHve nokasaTesia KavecTsa YTBEPXAEHO B roCyjapCTBEHHOM 3ajaHun

' Ha OTYeTHyto JaTy

12.6 licnonHeHO Ha oTYeTHyIo aaty 100,00

13.6  JJonyctmble (BO3MOXHbIE) OTKNIOHEHNS OT  [B NPOLeHTax 8,00

14.6 |yCTaHOB/EHHbIX NMOKa3aTeneln KauecTsa B abCOJIIOTHbBIX NMOKa3aTensx

3.2. MokazaTenu, xapakTepusyrowme o6beM rocysapCTBEHHON YCayru:

Coep>KaHve rocyAapcTBEHHON ycayru

Homep
HanmeHoBaHwve nokasatens 3HayeHve nokasaTens
CTPOKM
1 YHUKaNbHbIA HOMEP PEeecTPOBbLIA 3anuncu 8800000.99.0.A222AA55000
MpaXkAaHWH YaCTUYHO YTPaTUBLUNIA CNOCOBHOCTL NNMBO
MokasaTtenw, xapakTepusmpyoLime
2 Kateropwu 4 BO3MOXHOCTU OCYLLECTBAATL CAMOODHCAYXMBaHE,

ICaAMOCTOATENIbHO NepeaBuraTbCs, obecneuynBaTb




OCHOBHbI€ XXN3HEeHHble I'IOTpe6HOCTI/I B cnny
BabosieBaHWS, TpaBMbl, BO3pacTa Win Hann4duma
MIHBaJIMAHOCTU

3 BUAbI COLMaNbHbIX ycayr 3 MpesocTaBaeHne COLMaNbHO-NPaBOBbIX YCAYT
4
5 Noka3aTenn, xapaktepusnpyrowme OuHO OuHO
6  |ycnoBusa(dopMbl) roCyAapCTBEHHOM YCAYTU
Moka3zaTenu, xapakTepusytoLune obbeM rocyapcTBeHHOM ycayru
7.1 HanMmeHOBaHVe nokasaTens YncneHHOCTb rpaXaaH, NoNyUMBLLMX COLMaNbHbIE YCIYTL
8.1 |MokazaTtenn ob6bemMa rocysapCTBEHHON yCayru eamMHULA HavmeHoBaHue Yenosek
M3MepeHns no
9.1 Ko 792
OKEM A
YTBEpXXAEHO B roCyapCTBEHHOM 3a4aHnn
10.1 P yAap 158,00
Ha rog
111 3HaueHne nokasaTtena obbema YTBEPXKAEHO B rOCYyjapCTBEHHOM 3ajaHunu
' Ha OTYEeTHytO AaTy
12.1 licnonHeHO Ha oTueTHytO Aaty 158,00
13.1  |[Jonyctnmble (BO3MOXHbIE) OTKNIOHEHNA OT B MpOLeHTax 5,00
14.1 |lycTaHOBAEHHbIX NOKa3aTteseil obbema B abCONOTHBIX NOKa3aTensx




1. ®uHaHcoBOe obecneueHue BbINOJIHEHUA rocyaapcrBeHHoOro 3agaHuaA:
CBep,eva 06 1cnonb3oBaHUM Cy6CI/I,£I,I/II/1 Ha BbINOJIHEHWME TOCYAapPCTBEHHOIO 3a4aHNA

HanmeHoBaHune 3HaueHue dakTnueckue 3HayeHue, dakTnueckn OcTaToK CpeacTB K
yTBEPXAEHHOE B nepeyncneHo YTBEPXAEHHOE Ha nepeyncneHo 3a nepeuncneHmto
3aflaHMN Ha cybcmanin c Hayana TeKyLLMI NEePUOA TeKyLM nepmog,
TeKyL MM TekyLero (mecsu, kBapTan) B (mecsu, kBapTan) B
bUHaHCOBbIV roA ¢duHaHcoBOro roza COOTBETCTBME C COOTBETCTBUU C
rpadukom rpadukom
npeAocTaB/ieHns npeAocTaBieHus
cybcmann cybcmanm
1 2 3 4 5 6
821.1002.2140210800.611.7001 39 120 438,86 7 498 053,00 3260 036,00 977 980,00 2 282 056,00
Yupenureib: YupexnaeHue:

IMoanmucano JI1
I[HeTrpoB EBrenuii AjexcanapoBu4

IMoanmucano JI1

BAPCEEBA Enena AHATOJIBEBHA




